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BEFORE WE BEGIN

• Remember we are all learning and things are 
changing

• Questions
• Not every questions can be answered during this session
• Questions can be sent anonymously

• Information accurate as of 6.8.26

• Updated resources are identified
• Recordings will be posted



HISTORICAL WORKSHOPS

• Workshop tab on the UW – Shared Services, 
Resource hub

• https://www.wisconsin.edu/shared-services/resource-
hub/

https://www.wisconsin.edu/shared-services/resource-hub/
https://www.wisconsin.edu/shared-services/resource-hub/


AGENDA

• DocFinity vs EAP/Tableau
• Security
• Searching and viewing historical documents
• Document Details
• Indexing/reindexing documents
• Uploading
• Phase 2
• Next Steps



DOCFINITY VS EAP/TABLEAU

• DocFinity houses documents
• Most recent copy from SFS
• Limited metadata was brought in but not guaranteed
• No audit table information

• EAP/Tableau houses the data
• Continues to be built out



DOCFINITY GROUP SECURITY

• Not tied to Workday security roles
• Granted at a university level, unless enterprise is 

specifically requested
• UW Madison and UW Milwaukee can request at division 

level

• What security do I have?
• email GetHelpUW@support.wisconsin.edu

• Request security?
• email GetHelpUW@support.wisconsin.edu
• Request form in the future



SECURITY ACCESS

• Viewing – view only
• Upload – view, upload and index
• User – view, upload, index and limited editing
• Admin – view, upload, index, edit, markup and 

redact (can’t delete docs)
• Maintenance – document deletion



QUESTIONS?



SEARCHING AND VIEWING 
HISTORICAL DOCUMENTS

• Historical documents
• Many different document types 
• Ongoing work to identify and create new 

document types
• Searching and Viewing a Document in 

DocFinity KB contains a list of documents and 
related searches



LEGACY ACCOUNTING JOURNAL 
ATTACHMENTS



LEGACY 
DUNNING 

LETTER



LEGACY PROJECT ATTACHMENTS



WISPER 
ATTACHMENTS



LEGACY ACCOUNTING ADJUSTMENT 
ATTACHMENT



LEGACY SFS EXPENSE REPORTS
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QUESTIONS?



DOCUMENT DETAILS

• Metadata that was pulled with the historical 
documents from SFS

• Audit history
• Versioning
• Notes









QUESTIONS?



INDEXING/REINDEXING DOCUMENTS

• Indexing is a required step in the upload process
• More on this once we start uploading documents

• Reindexing is a way to correct errors in the 
original indexing

• This is legacy data so use caution when reindexing
• If reindexing is done DocFinity will be out of sync with 

prior source system (SFS, WISER, EAP, etc)

• Only delete a document if it should not be in the 
system at all







QUESTIONS?



UPLOADING

• Users with security can start to upload 
documents

• Still working on document types
• Research workgroup has expanded and started to 

work through document types

• Managing Documents in DocFinity KB contains 
more information on the steps



PHASE 2

• Workday documents to DocFinity
• Being reviewed as part of phase 2

• Workday integrations 



NEXT STEPS

• Go into DocFinity and start to look around and get 
comfortable

• Review documents in SFS and WISER and confirm that you 
can find them in DocFinity

• Export profile

• We are evaluating need for more formal training

• Send feedback, questions or interest in joining the 
workgroups

• GetHelpUW@support.wisconsin.edu



QUESTIONS?



RESOURCES

KB 160301 – Searching and Viewing a Document in DocFinity
KB 161432 – Exporting Document to Export Profiles in DocFinity

KB 160180 - Exporting Data Only Documents in DocFinity to a Spreadsheet

KB 160239 – Managing a Document in DocFinity

https://kb.wisconsin.edu/workday/internal/160301
https://kb.wisconsin.edu/workday/internal/161432
https://kb.wisconsin.edu/workday/internal/160180
https://kb.wisconsin.edu/workday/internal/160239


THANK YOU
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