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NEW FEATURE RELEASE NOTES: FEBRUARY 2026 

FOX WORLD TRAVEL INVOICES 

IMPROVEMENTS 

Locator Visibility  

For ease, your locator will appear in the body of the email of your void, cancel, or refund invoice.  

Search Capabilities: Invoice Status Type 

In the Fox World Travel portal UW Invoice Search, invoices will be identified in an additional column 
by status.  

 

Invoice statuses will include: 

• Standard (Pre-Ticket) 
• Standard: Regular, ticketed or booked itinerary 
• Refund: Refunded airfare 
• Void: Cancelled itinerary within 24 hours, resulting in no airfare charges 
• Cancelled: Fully cancelled itinerary  
• Service Fee Only: Service fee with no other itinerary  

ENHANCEMENTS 

Refunds 

In the event your airfare is refunded, you will receive a refund invoice.  
 
Subject line: REFUND – LAST NAME/FIRST NAME 
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Voids 

In the event you cancel your airfare within the void window (24 hours) you will receive a void invoice.  
 
Subject line: VOID – LAST NAME/FIRST NAME 
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Cancellations 

In the event you cancel your entire itinerary, you will receive a cancel invoice.  
 
Subject line: CANCEL – LAST NAME/FIRST NAME 
 

 

 

CONSIDERATIONS 

 Refundable tickets that are cancelled will still receive a cancellation invoice.  
 If refunds are processed for a car rental or hotel, that is processed directly with the vendor and 

will not create a refund invoice from Fox World Travel.  
 Invoice recipients of void, cancel, or refund invoices will be the same as the recipients of the 

original invoice.  
 You will no longer receive cancellation notices directly from Concur.  
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 Reservations that are only partially cancelled will not receive a cancellation invoice.  
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