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Agenda

« Welcome

— Becky Kopidlansky, Assistant Director of Travel Management
Services

* Review of Fox Group Block Services
— Wanda Burdick, Director of Operations

e« Questions




Fox team and new contact information

Phone number: 920.933.4180 and email: Foxgroupblock@foxworldtravel.com
— Group block specialists are available during business hours 730am-5pm
— Our Afterhours team is available 24/7 for any emergency support
— Susan Moore, manager

Fox Group Block Specialists Team:

Robin Abel Paula Schultz
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What is a group block?

*  Reserving 10 or more tickets with one airline via a customized airline contract

+  Advantages of a group block
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All travelers are on the same flights

Allows group travel coordinators time to finalize number of travelers as the count may fluctuate up until the
contract deadline without penalty
Guaranteed base pricing (airline taxes will vary and are not guaranteed until ticketing date) for the entire
group
All the tickets are held at the same price and deferring ticketing until a later date with a minimal deposit
» Deposit could be waived with Fox World Travels’ preferred Status with some airlines
One form of payment is used for all tickets
Name changes
Some airlines allow for name changes at minimal cost
Below are the policies for the 4 major US carriers.
United , Delta , American and Southwest

Free name changes up to 7 day prior to travel. Only 1 name change allowed per ticket
All other carriers — please verify with agent as policies vary by carrier.

. Limitations/Restrictions of Blocks
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Single credit card must be used for all travelers

Seating preferences -seats cannot be chosen, they are assigned by the airline and are not guaranteed
Frequent flier status may not be taken into consideration

Fr?quent flier miles may not be credited to traveler. Please check with your agent to verify specific carrier
policy.

Deviations from main group flight may be limited or not allowed

Online check-in may not be allowed
Baggage fees may apply and are paid at the time of check-in



How to get started?
UW TravelWise ﬁ Fox World Travel ﬁ Group Block Form

Sourcing: Received request from travel arranger via email
— Fox advisor will reach out to arranger via phone and/or email within 24 business hours to review request
— Airline sourcing
« $205 sourcing Fee
» Giving expert advice to why a different schedule would be better
— |E- cost, better connection time, pointing out why that schedule was picked
* Provide 3 airline quote, minimum
— If you have a preferred schedule, please provide to advisor
« $42.25 Domestic per ticket fee and $49.25 per International per ticket fee
+ Expected Timeline: 2 business days for domestic and 3 business days for international
— Hotel sourcing /Ground Transportation
« $100 sourcing fee
* 5 hotel quotes/ 3 ground quotes (if applicable)
» Cvent sourcing, Booking.com, hostels, GDS and Airbnb (per UW’s agreement)
» Expected Timeline: 3-5 business days
— Other services requested
* Meeting space, Events, meals
« $100 sourcing fee

Payment required when sourcing/quote is requested
+ Sourcing fee will be refunded at the time of ticketing. If group is not ticketed, the sourcing fee is
nonrefundable.
» Sourcing group is active 45 days (when possible) for re-sourcing
% Once agreed on schedule, confirmed contract deadline apply
+« Airline sourcing quotes expire at anytime
% If sourcing window expires prior to confirming group, and a new sourcing is requested, a
additional sourcing fee will be charged.



http://www.cvent.com/d/znqbn4/2R

Secured group block, now what happens?

Deposit — 11months-45 days prior to departure
. UW travel arranger confirms schedule
— Fox advisor secures contract with airline
—  Deposit payment is required within 1-3 days
*  FOXline of credit to secure space and waive the deposits for UA,DL,AA,LH,AS
» All other airlines payment type varies, from check, ACH and/or credit card

Utilization 120-90 days prior to departure
Reminder notifications sent
—  Contact customer to confirm # of seats
— Now under penalty, if reducing seats
—  Work schedule changes
—  Check pricing

Ticketing 45-30 Days Prior to departure
— Travel arranger will provide name list 3-5 days prior to ticketing deadline
— Fox advisor will reprice block, compare to current GDS price
« Provide name list to airline, Review details for accuracy
* Wait for ticketing instructions from airline. Issue tickets
— Assign seats
— Send e-invoice with ticket numbers and pricing to customer
— Work schedule changes
— UATP cards on File until 2022 for American,Delta and United —work with USWA

Email notifications Group block due date reminders 14, 10 and 5 days prior



Pre-trip reminder and Post trip Survey

« 2 weeks prior to departure -Tips for a Successful Group Trip
— Reconfirm block w/airline verify times and schedule
— Email schedule changes
— Final Invoice
« Outline all charges in one document

« 2-4 days prior to departure - Trip Reconfirmation Email
— Providing personalized email checklist
— Latest schedule/Invoice
— Check in guidelines
— Baggage policy
— Codeshare details, where to check in
* Post trip

— Post trip survey to group coordinator to receive feedback on the trip




Fox Support

 Team shared email box
— All communication is via shared email box Foxgroupblock@foxworldtravel.com
» Streamline support for all customer and vendor commucation
»  After Hours Support

— Available 24/7/365 for group blocks via phone
» Training provided twice annually on Group block services
* Access to group block shared box for airline communication
« Travel alerts
—  Group level
+ Altitude flight Alert
— Flight monitoring alerts for schedule changes, delay notifications, gate changes
— Recommend group leader email address

»  Will receive 1 email notification pre-trip to sign up for alerts
» If opt out has been selected will need to notify FOX re-activate

— Campus travel manager
« Travel alerts, several per day
— Any type of travel disruption event, le- road closed to airport, flooding in the Ukraine, hotel fire, earthquake
* Reporting
— Email alert notification to travel managers when block is requested
— Monthly report to travel management team
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Sourcing quote

FCX

Group Block Air Socurcing Request - Flight Quotes Ceengiew for Name of group fgroup number

Flight Option Schedules
Flight Quote 1
“. American Airlines #4493 -

Departs: Minnespgolis-5t Paul Infternationalifold-Chamberlain Ampaort (RSF)
am || e

- Saturday March 27 1h 2031 ar 700
Arrves: La Guardia Aport (LGS0 ) - Saturday March 27th 2021 at 10:475 am | reap

TREFUEBLIC AIRMAAYE AS AWMERICAN EAGLE

“a American Airlines #4523 -

Departs: La Guardia Airport (LEA] - Thorsday Speil Tst 2021 at 190 pm || enesp

Arrves: Minneapolis-51 Paul Intermationalipld- Chamberdain Airport v SF) - Thorsday Aol 152 2021 at 345 pm
maap

TREFPUELNS ARMAY S AS AMERICAN EAGLE

Air Sourcing Details

32 Seats

EBase Fare of S400.00 + Tasx (S20_Z0)
“Counoy a3y nor aopdicahie

Approximate Total = $13,446.40

Conoacr obligadon dares will be provided st drve ome dgre block is held. Pricing and availabilicy subjecr
to change gl space is secured. Taxes subject o change wnohbl dokrening. We have nor held any space
for you ar this ome. Fares and Availability are subject o change undl block is secured omn your bahalf

BEasggage fees may appliy.

This fighf guolfe was credied o Tharsday dsy FRm_2020 1874 sm

SOAR]
TOGCETHER




Confirmed contract

FCX

Group Black Air Sourdng Request - Group Contract for U Oshiash 20 Guest 11 Liserary Ireland -
084350

Greatings,
Plaase Fird babow the confirmation outlining the details of the condract for your groug, Sfter you have had the

apporturity ko review, phss mepond within 48 hours via email advising your approval for Fox Worekd Trawel
s confirn this condrast & 0SEe with the camiser

Oiptieny 1%

A deposit af 52, 200000 is required via check. [f a depasit is due via check and payment is made via credi
card, 3 3% convenience fee will agply.

Oiption 2

M deposit af 52, 300000 is required via credit card. Please contast Foe Waorkd Travel with credit cand
irtkermation. DO MOT sand vis email.

Option 3 *

D o Fax Waorld Travels top s2alus with the ar carmer, (he deposit has been waived. Please conlact Fax
‘Workd Travel with the oredil card information to be usaed for final tidesting. DO NOT sand via emai

Air Schedule

““ ner Lingus #124 -
DHF-HI"'H: Chicaga 0'Hare |memational Airpart (ORI - Friday May Z2nd 2020 al B30 pm | mag
Arrives: Dublin Alrport {DUE) - Satrday May 230 2020 al 10:05 am | mag

“Agr Lingus

~ Aer Lingus #123-

Departa: Dublin Airpe [DUE) - Wonday June Bin 2020 ai 11:33 am | nag

Arrives: Chicago OfHare Inbemational Airport (DRD) - Monday June Sih 2020 at 2:00 pm | @map
“Aer Lingus

Group Contract Details

18 Seats
Bage Fare of $515.00 = tax ($115.30)
“Coundny tax nat appiicatia
Approximate Total = §13,228.20

There is generly only one ransaction fes per ficoel unbess there is 2 tickel rejssue or @ name
charge

The approaimale ta an is licket is subject %o change par the airine.

This block will raquire 3 $2,200.00 deposit due on date of contract slgnature. This muet ba
paild by chack!ACH. Thiz deposlt will ba relmbureable after trawsl dates.

Panding yuurﬁpmml. Foux World Travel must ign the contract no later than October 1, 2013
$616.00 par saat panalty appiles to any seaf not used or relasesd by January 22, 2020

You must nof drop the block below 10 seats minimum or standard published fares will spply
and the group deposit may be Torfelted.

Al Marme changes ane subject ba sidine impresd foes andiar additional sendoe fees. Name changes
are due by 0S1E20200 Mame changes will be corsidered on a case by case basis per camier policy.
A passnort is requined far fravel o this destination. Travel requires a passpoet with al leas] six
moethe of validity. Far viza and immunization information, please \15i|%}m

March 31, 2020 12 the Heketing deadiing. In onder to legus ticksts gy, e will need the full
legel namas of the travelars (2 It appears on thelr frevel 10, date of birth, gender, paseport
number, pagsport expiration date and the country the passport was lsausd in. We will al20
nead full paymeant for the alring tickets and air ssrvlce fees on this day — this must be paid by
credit card.

Tickets are narerefundable and no? chanpeable

Mo st assignments will be made prior 1o names beirg submitbed. Seal assignments ara ot the
digcretion al the arline and requests may not be honaned

Frequest Flier miles are not awarded on block space travel

Standard Baggage fees may apply and could change any time based an camier discration.

Econamy baggage policy applies. 1 checked bag induded at no oost per person.

Plaase ket me krow if you have any questions and if you would like for us o sign Se contrasct an wour
betialf.

HObe: Pl use this link o aocess air quate details on Epapes.

This fight quote was creafed on Tuesdsy Seplember 1702010 10.25 am




Utilization date reminder

FCX

Utilization Date Reminder
UW Green Bay 20 Men's Soccer - 09UW4920

Greetings Robin Abel,

As a reminder, the utilization date for your group is 06/02/2020. The airline is currently
holding 23 seats for your group. Please reply to this email to confirm the exact number of
seats you would like to continue holding for this block space. Any seats cancelled or
released after this date will be subject to a penalty determined by the airline.

Please remember, you must not drop the block below the 10 seat minimum or standard
published fares will apply and the group deposit may be forfeited.

*Please Note: If the above utilization date is on a Saturday or Sunday, Please response
to this email by the Friday prior the above utilization date.

Thank you.

soAr)
TOCETHER




Ticketing date reminder

FCX

Ticketing Drate Reminder
Mame of Group - Europe - 09UWS162

Greetings Robin Abel,

Az a reminder, the ticketing date for vour group is 04/1372020. All names (as they appear
on their photo ID), dates of birth, and gender are due by this date. Full payment is also
due at this ime. Please contact Fox World Trawvel to confirm your form of payment.

Please use the attached spreadshest as a template when submitting the name list.

Thank you.




Questions?

Thank you for join us!
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