Travel Manager Conference Round Table Topics and Table Assignments

Administrative Groups	 - Table 1
Topics:
· What is an administrative group?
· What use cases are they best used for?
· How do you manage Administrative Groups?
· Future enhancements to see in Admin Groups
1. Sarah Kissinger
2. MICHELLE HIGHLEY
3. Senny Xiong
4. Jody Nichols
5. Donna Boxhorn
6. Emily Murphy-Reschke
7. Lisa Eyers
	
Handling Traveler Concerns – Lower Fare Found Elsewhere, Travel Agency Complaints, Sold Out Hotels/No In Policy Rates Available - Table 2
Topics:
· Most common frustrations/areas for growth
· Escalation Routes for issues – what methods do you use or what would you wish was available?
· Lower Fare Found Elsewhere (Low Fare Guarantee) , Travel Agency Complaints (Escalation Routes), Sold Out Hotels/No In Policy Rates Available (What are the next steps, how do you stay within policy?)
For review:  https://uwsystemadmin.co1.qualtrics.com/reports/public/dXdzeXN0ZW1hZG1pbi02MzAzMTljY2IyNDI2NTAwMGZhNjg4M2MtVVJfNFNjclg2cEpnR0hGRWRE
1. Ann	Brennan
2. Lynette	Kvatek
3. Ashley	Wimmer
4. Allie	Watters
5. Matthia	 Harrison
6. Cynthia	Warneke
7. Shelley	Calhoun
8. Joan	Delsrude

Handling Traveler Concerns – Lower Fare Found Elsewhere, Travel Agency Complaints, Sold Out Hotels/No In Policy Rates Available - Table 3	
Topics:
· Most common frustrations/areas for growth
· Escalation Routes for issues – what methods do you use or what would you wish was available?
· Lower Fare Found Elsewhere (Low Fare Guarantee) , Travel Agency Complaints (Escalation Routes), Sold Out Hotels/No In Policy Rates Available (What are the next steps, how do you stay within policy?)
Review Traveler Comments: https://uwsystemadmin.co1.qualtrics.com/reports/public/dXdzeXN0ZW1hZG1pbi02MzAzMTljY2IyNDI2NTAwMGZhNjg4M2MtVVJfNFNjclg2cEpnR0hGRWRE
1. Crystal	Ellingson
2. Dawn	McMillan
3. Heidi	Wallner
4. Lea	Truttmann
5. Jane	Rolfsmeyer
6. Dallas	Kahlhamer
7. Janelle	Housley
	
International Travel - Table 4
Topics: 
· Ways to make filing expense reports easier for international travel
· What steps to take for travelers before they book
· What requirements does your campus have (CISI, STEP enrollment, etc.)
1. Alyssa Martin
2. Leah Davis
3. Gloria Wabanimkee
4. Shawn Seuferer
5. Jenna	Baliff
6. Jamie	Whitcome
	
Managing Unused Tickets -Table 5
Topics:
· Are you familiar with the report
· What steps are taken to manage loss of ticket funds
· How can we better manage unused tickets?	
1. Terry Wilson
2. EMILY STOFFEL
3. Mike Dresang
4. Kathy Heck
5. Jenelle Gregor
6. Spencer Wyman-Green
