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For nearly 5 years, Jill Kinney has been working in the travel management industry 
as a travel advisor. During her career at Short’s Travel Management, she has 
worked with both groups as an NCAA Travel Consultant, and with individuals as a 
Capital One Travel Consultant. Through these positions, she has gained valuable 
knowledge and experience in the industry.

Jill resides in Cedar Rapids, IA with her newlywed husband, Josh and their cat, 
Mulder. Being in the travel business, exploring the U.S. and countries abroad is a 
passion for Jill. She has made two trips to Europe, traveling through 9 countries, 
and is eyeing Thailand as her next destination. In her free time, she can be found 
listening to a good podcast, visiting friends and family, out on the golf course, or 
watching one of her many beloved sports teams.Education

University of Northern 
Iowa, 2015
BA, Management, 
Business Administration

Years of Experience

5

Years with STM

5

Experience

Short’s Travel Management
2015-present
Capital One Travel Consultant
NCAA Travel Consultant

“As Roger Staubach once said, “there are no traffic jams 
along the extra mile.” I believe that quote to be an excellent 
mindset to have working in customer service and to apply to 
everyday life.” -Jill
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