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Mission and Vision

The mission of University of Wisconsin-Madison IT Services is to support the primary institutional
missions of teaching, research and service with innovative and creative IT services.

Led by the Vice Provost for Information Technology and Chief Information Officer, the IT Services are
provided in Service Layers by multiple organizations to ensure scalable, reliable, and sustainable
services. IT Services are deployed at the central or local level, as appropriate.

The vision of University of Wisconsin-Madison IT Services is to pro-actively improve IT services and
service provisioning. With an emphasis on providing visionary, scalable and sustainable services, IT
staff, in delivery of these services, will be highly trained and educated, committed to the institutional
mission and strategic initiatives, and sensitive to the diverse needs of the campus.

-Support All UW Madison Strategies

-Educational Innovation and particularly lead creation of Unizin Services
-Advanced Computing Infrastructure

-IT Decision Making

-Data Center Aggregation and Campus Computing Infrastructure

-Statewide gb broadband initiative

-Data Governance, architecture, and management

-Developing UW IT talent (SME, Team, accountability and leadership blend)
-Use EDUCAUSE more

-Develop and grow pervasive and deep partnerships

-Continue risk and compliance approach to security

-Raise outside funds to support the mission

-National leaders in key strength areas

-Contribute to UWS effectiveness and efficiencies through engagement and leadership

-Advance/develop opportunities for all (diversity)

Vice Provost for Information Technology & Chief Information Officer
445 Henry Mall, Suite 502 Madison, WI 53706-1577
608-262-5381
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