ITMC Spring 2019 Agenda Overview — April 15-16, 2019

Monday 4/15/2019

9:00AM 12:00PM General Sessions Room Group

8:00AM |9:00AM Breakfast Grand ALL
Ballroom

8:00AM 9:00AM Group Chairs meeting over Breakfast to discuss future collaborations Grand Ballroom JALL

9:00AM 10:00AM UW-Eau Claire's Maker Space - D.Hills (UWEC) Grand Ballroom JALL

10:00AM 11:00AM UW System State of the Union - S. Hopper (UWSA) Grand Ballroom JALL

11:00AM 12:00PM UW Shared Services Update - W. Gade (UWSS) Grand Ballroom JALL

12:00PM

1:00PM

Lunch
Session Breakouts
Improving Help Desk Efficiencies 5000%* through Student Training - Pt 1

ALL

HD Mgrs

IT Leadership, Organizational and Strategic Planning — Principles, Practices, Pitfalls and

1:00PM 2:00PM ) A2 LEAD-IT
Promises

1:00PM 2:00PM Introductory Meeting A3 JATG

1:00PM 2:00PM Multi-factor Authentication Rollout A5 UWComm

HY H N ! . n '

1:00PM 2:00PM DMARC and DKII\/! (|t§ not.about email secur!ty, it's about email delivery!) A6 PCCS
Also: (Kung-Fu) Fighting Display Name spoofing

1:00PM 2:00PM JAuto-provisioning with Hyper-V, PowerShell, and SCCM — UW Eau Claire Bl CompMgrs

1:00PM 2:00PM TISC Topics B2 TISC

1:00PM 2:00PM Project Management Basics - S. Krause (UW Shared Financial System) B3 E%?:QN

1:00PM 2:00PM CIO Council Meetings B4 CIOs

Session Breakouts

2:00PM 3:00PM Improving Help Desk Efficiencies 5000%* through Student Training - Pt 2 Al HD Mgrs
2:00PM 3:00PM Vision and Goals for Partnership A2 EMTC & ATG
2:00PM 3:00PM Phishing Campaigns A5 UWComm
2:00PM 3:00PM The New Microsoft 365 Licenses (Got to Keep 'Em Separated AND New Toys) A6 PCCS
2:00PM 3:00PM Initial work on the UW-Madison IT Design System - J. Helwig (UW-Madison) Suite 1 CWCW
2:00PM 3:00PM Software Licensing Roundtable — UW Platteville Bl CompMgrs
2:00PM 3:00PM TISC Topics B2 TISC
2:00PM 3:00PM UW System -St.rateg-ic IT Prioritization Process Discussion and Feedback - S. Scholtka (UW B3 PMBA
System Administration)
2:00PM 3:00PM CIO Council Meetings B4 CIOs
Break

4:00PM

Session Breakouts
MFA/Identity Proofing

HD Mgrs

3:15PM 4:00PM JATS positions and Distance Ed EMTC
3:15PM 5:00PM Introductory Meeting JATG
3:15PM 4:00PM Discussion: Communicating for Collaborative Integrations A5 UWComm
Marie Kondo and the Cloud (how do you keep your PCCS neat and tidy, or not; retention
3:15PM 4:00PM policies and what other tools and strategies are being used to keep the cloud environments JA6 PCCS
fidv)
3:15PM 4:00PM Campus Roundtable Suite 1 CWCW
3:15PM 4:00PM UW Systemwide Network Cybersecurity Tools Bl CompMgrs
3:15PM 4:00PM Roundtablle on Current Projects, Governance Group Elections and Networking - S. Seiberlich B3 PMBA
(UW-Madison)
3:15PM 4:00PM TISC Topics B2 TISC
CIO Council Meetings CIOs

Session Breakouts
Charter Review/Collaboration through the year

4:00PM 5:00PM EMTC Business Meeting EMTC
4:00PM 5:00PM UW Communications Business Meeting A5 UWComm
4:00PM 5:00PM MFA (whe;ts its impact on PCCS and related applications besides fewer compromised A6 PCCS
4:00PM 5:00PM Web Topics Roundtable (Suggested GDRP) Suite 1 CWCW
4:00PM 5:00PM TISC Topics B2 TISC
4:00PM 5:00PM CIO Council Meetings B4 CIOs
6:00PM  |8:00PM Dinner ST ALL
Ballroom
Tuesday 4/16/2019
8:30AM  |9:30AM Breakfast CHd ALL
Ballroom
9:30AM 12:00PM Session Breakouts Room Group
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9:30AM  |10:30aM Round Table Discussion Al HDMgrs &
CompMars
9:30AM 10:00AM What did I learn at ITMC? A2 EMTC
10:00AM  110:30AM UW-Madison Projects IE EMTC
10:00AM 11:00AM Leadership Interest Groups & Business Meeting A4 LEAD-IT
9:30AM 10:30AM Teams vs._ Teams - common chat platform recommendations for cross-institution A6 PCCS
collaboration
9:30AM 10:30AM Vision and Goals for Partnership / Web Accessibility Topics Suite 1 CWCW & ATG
9:30AM 10:30AM CIO Council & TISC Joint Meeting B4 CIOs & TISC
10:30AM |11:00AM Morning Break ALL
11:30AM 12:30PM Campus Updates A2 EMTC
11:00AM__112:00PM Business Meeting A3 JATG
11:00AM___]12:00PM Metrics - Data, What you logging for? I_A_6 PCCS
11:00AM__ 112:00PM CWCW Business Suite 1 CWCW
11:00AM 12:00PM UW Colleges Transition - Workstation Management Roundtable Bl CompMgrs
11:00AM__]12:00PM CIO Council & TISC Joint Meeting B4 CIOs & TISC

Current groups attending:

Accessibility & Technology Group (ATG) (NEW group)
Campus Web Council of Wisconsin (CWCW)

UW CIO Council (CIOs)

UW Computer Managers (CompMgrs)

Educational Media Technology Council (EMTC)

Help Desk Managers (HD Mgrs)

LEAD-IT (Leadership program alum)

Project Management / Business Analyst (PMBA)
Technology and Information Security Council (TISC)
UW Communications (Comm)

UW Productivity & Collaboration Cloud Services (PCCS)




