ITMC Fall 2017 Agenda Overview — October 16-17, 2017 Room Group
Monday 10/16/17 | UW-La Crosse Student Union, La Crosse, WI
8:00AM 9:00AM | Registration 2™ Floor Table ALL
8:00AM 9:00AM | Breakfast 2130-2120 ALL
9:00AM 9:10AM Welcome, Morning Agenda Review, and Logistics 2130-2120 ALL
9:10AM 10:10AM | Keynote: Keeping P.A.C.E. with Cyber Security, 2130-2120 ALL

Dr. Mohamed Elhindi, UW-La Crosse

Jim A. Jorstad, UW-La Crosse
10:15AM 11:15AM | Keynote: When Privacy Goes Poof! — Why It’s Gone and Never 2130-2120 ALL

Coming Back — Richard Thieme
11:20AM 12:00PM | Keynote: IT-Keys to Effective Recruiting, Retaining, Culture 2130-2120 ALL

Andrea Deau, UW-Extension

Jim A. Jorstad, UW-La Crosse

ALL

12:00PM 1:00PM Lunch 2130-2120
1:00PM 2:00PM Session Breakouts
1:00PM 2:00PM Remote Distribution Point Server — UW-Platteville 3314 Comp Mgrs
1:00PM 5:00PM Delivery System 121 Murphy Lib | CUWL

New CUWL Strategic Directions document

Reports from Committees and Working Groups

Report from WiLS

Update from the System Library Program Manager

Shared Systems report on collaboration among UW Libraries 150 Murphy Lib

(Optional Tour of Murphy Library will be offered at the end of the session.)
1:00PM 3:00PM CWCW Business Meeting & Roundtable 3145 CWCW
1:00PM 2:00PM Unified Communications — Joint Discussion 2130-2120 ITMC / EMTC

(Help Desk & EMTC start breakout group meetings at 1:30pm) / Help Desk
1:00PM 2:00PM Decision-Making Traps Presentation (Open to all) 3135 LEAD-IT
1:00PM 1:30PM DLE Overview 150 Murphy Lib | LTDC / ASA
1:00PM 5:00PM Discussion, Consultation, and working session 3130 MyUW Apps
1:00PM 2:00PM Introduction to Agile (Presentation) 3310 PMBA
1:00PM 3:00PM Announcements 3105 UW LSS

What’s working in Shared Systems? What could be improved?

Suggestions for future areas of collaboration?

Campus Updates
1:00PM 2:00PM Getting Started with Analytics 3125 UW Comm
1:15PM 5:00PM Introductions 2130 UW TISC/TAM

Update Phishline

Update Duo

Review UWSA Audits

Discussion — System Wide Policies
1:30PM 2:00PM Unified Communications Discussion — Continued 3120 EMTC
1:30PM 2:00PM Unified Communications Discussion — Continued 3115 Help Desk
1:30PM 2:00PM DLE Project Update 150 Murphy Lib | LTDC/ ASA
2:00PM 3:00PM Munki Means Mac Management — UW-Oshkosh 3314 Comp Mgrs
2:00PM 2:30PM AV over the Network: AVB, AirMedias, and other technologies. 3120 EMTC
2:00PM 3:00PM Setting a Charter 3115 Help Desk
2:00PM 3:00PM Office 365 Panel Discussion 2130-2120 ITMC
2:00PM 5:00PM DLE Change & Expectations Management: Template and Training 150 Murphy Lib | LTDC/ ASA
2:00PM 3:00PM Cybersecurity Awareness: Lessons Learned 3125 UW Comm
2:15PM 5:00PM Introduction to Agile (Activity) 3310 PMBA
2:30PM 3:00PM Lecture Capture 3120 EMTC
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UFOs and Government: A Case Study in Disinformation, Deception,
And Perception Management

Lower Level

3:00PM 3:15PM - Break -

3:00PM 4:00PM Improving Help Desk Efficiency — UW-Platteville 3115 Help Desk

3:00PM 4:00PM Two Factor Authentication — Dynamic DUO — Campus Solutions 2130-2120 ITMC

3:00PM 5:00PM Join CUWL Meeting 150 Murphy Lib | UW LSS

3:15PM 5:00PM Google Tag Manager 3145 CWCW
Homegrown API using Laravel & VuelS

3:15PM 4:00PM Windows 10 & Microsoft Office & Click to Run — UW-River Falls 3314 Comp Mgrs

3:15PM 5:00PM Communications challenges 3125 UW Comm

3:30PM 3:45PM The state of the state’s videoconferencing services, just a SIP 3120 EMTC

3:45PM 4:15PM Budget utilization: You have a budget? 3120 EMTC

4:.00PM 5:00PM Improving Help Desk Efficiency Q&A 3115 Help Desk

4:00PM 5:00PM Campus Roundtable Q&A 2130-2120 ITMC

4:15PM 5:00PM SCCM Around the UW-System — UW-Oshkosh & UW-Milwaukee | 3314 Comp Mgrs

4:15PM 5:00PM Classrooms and conferences discussion 3120 EMTC

5:00PM 6:00PM Social Hour / Reception Outside Bluffs

6:00PM 77 Dinner — On your own

6:00PM 7:00PM Keynote: Hacking UFOlogy — Richard Thieme 0120 Theater

6:00PM 7? Caimre the Flai 2110 UW TISC/IAM

Tuesday 10/17/17 | ITMC Fall 2017 Agenda Overview — October 16-17, 2017
7:30AM 8:30AM | Breakfast 2130-2120 ALL
8:30AM 9:00AM State of the UW System 2130-2120 ALL

Rob Cramer, Vice President for Administration, UW System

David Stack, Interim CIO, UW System
9:00 AM 10:00AM | James P. Henderson, 2130-2120 ALL

UW System Vice President for Academic & Student Affairs
10:00AM 12:00PM | Session Breakouts
10:00AM 12:00PM | Roundtable & Feedback 3314 Comp Mgrs
10:00AM 11:00AM | Charter Discussion and Conference Wrap Up 3115 Help Desk
10:00AM 11:00AM | Mentorship in IT — Beth Schaefer, UW-Milwaukee (Open to all) 2130-2120 ITMC
10:00AM 12:00PM | ASA Meeting 150 Murphy Lib | LTDC/ ASA
10:00AM 12:00PM | Discussion, consultation, and working session 3130 MyUW Apps
10:30AM 12:00PM | Google Tag Manager API & Things 3145

CWCW Meeting Rap Up
10:30AM 12:00PM | Large Project Definitions Discussion — Stacy Schlotka 3310 PMBA
10:00AM 10:15AM | Leadership Elections 2310 UW TISC

Security Roundtable

Demos
10:00AM 12:00PM | Business Meeting 3135 LEAD-IT
11:00AM 12:00PM | Election of Executive Committee Members 2130-2120 ITMC
12:00PM 1:00PM Lunch for all groups ALL
12:00PM 3:00PM UW CIO Council meeting 3105 UW CIO
1:00PM 3:00PM Session Breakouts
1:00PM 2:00PM LTDC Business Meeting 2310 LTDC/ ASA
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Groups Attending:

UW IT Management Council ITMC
Academic Systems Administrators ASA
Computer Managers Comp Mgr
Council of UW Libraries CUWL
Campus Web Council of Wisconsin CWCW
Educational Media Technology Council EMTC

Help Desk Managers Help Desk
Leadership program alum LEAD-IT
Learning Technology Development Council LTDC
MyUW Apps and Development MyUW Apps
Project Management / Business Analyst PMBA

UW CIO Council UW CIO
UW Communications UW Comm
UW Libraries Shared Systems UW LSS
UW Technology and Information Security Council UW TISC/IAM

Identity Access Management
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