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National Alumni Career Mobility (NACM) Survey
 Assesses alumni career mobility at the 5- and 10-year marks

 Helps better understand alumni educational satisfaction, career 
pathways, career satisfaction, economic mobility, and community 
engagement.

 Administered on UW System campuses in 2020 and 2021

 Surveyed alumni who graduated in 2010 & 2015 / 2011 & 2016 with 
bachelor’s degrees 

 2020 response rate: 7.4% (n=4,195)

 2021 response rate: 6.5% (n=3,071)



Career Mobility Index



High Impact Career Mobility Practices
Six Career Mobility Practices that stand out as factors most likely to influence overall 
alumni career mobility: 

1. Completing internships or related experiences related to current career 

2. Receiving helpful career advice 

3. Creating a career plan 

4. Networking with employers

5. Understanding career opportunities

6. Learning critical thinking skills



Survey Highlights – Internships & Related Experience

65%
63%

61%

The Internship or related experience that I completed while earning my degree were related to my current career

UW System Public Institutions U.S. Institutions

Percentage of Alumni who Agree or Strongly Agree



Survey Highlights – Career Advice

85% 83% 83%

The career advice I received has been helpful.

UW System Public Institutions U.S. Institutions

Percentage of Alumni who Agree or Strongly Agree



Survey Highlights – Seeking Career Advice 

% Selected Overall UW System Public Institutions U.S. Institutions

Academic Advisor 63% 56% 59%

Alumni 19% 31% 29%

Career Services Staff 35% 42% 42%

Classmates 43% 48% 44%

Employer During Degree 30% 26% 27%

Faculty 78% 74% 77%

Mentor 19% 23% 22%

Did you receive career advice from any of the following? Select all that apply.



Survey Highlights – Create a Career Plan

42% 40% 40%

My institution helped me create a plan for my career.

UW System Public Institutions U.S. Institutions

Percentage of Alumni who Agree or Strongly Agree



Survey Highlights – Understand Career Opportunities

56% 54% 54%

My institution helped me to understand career opportunities.

My institution helped me to understand career opportunities. Public Institutions U.S. Institutions

Percentage of Alumni who Agree or Strongly Agree



Survey Highlights – Network with Employers

42% 43% 41%

My institution helped me to network with employers.

UW System Public Institutions U.S. Institutions

Percentage of Alumni who Agree or Strongly Agree



Survey Highlights – Career Opportunities by Demographic
My institution helped me to understand career opportunities. 

39%

24%

23%

18%

39%

57%

Disagree & Strongly Disagree Neither Agree or Disagree Agree & Strongly Agree

Persons without 
Disabilities

Persons with 
Disabilities



Survey Highlights – Career Plans by Demographic
My institution helped me create a plan for my career.

37%

42%

41%

36%

34%

28%

17%

19%

32%

24%

36%

40%

40%

32%

42%

Disagree & Strongly Disagree Neither Agree or Disagree Agree & Strongly Agree

White

Indigenous/Native 
American/Alaskan 

Native

Hispanic/Latinx

Black/African 
American

Asian



Survey Highlights - Career Preparation

24%

14%
18%

13%

59%

74%

I was well prepared to begin my career when I graduated My degree helped prepare me for my career

Disagree & Strongly Disagree

Neighter Agree nor Disagree

Agree & Strongly Agree



Career Competencies



Survey Highlights – Qualitative Feedback
What is the one thing at [campus] that helped you the most in your 
career path?

 Skills or competencies learned
 Courses
 HIPs (internships, study abroad, research)
 Faculty/Staff
 Campus office services and support 
 Connections and networks
 Professional development programming
 Campus and community involvement



Survey Highlights – Qualitative Feedback

What additional preparation would you have found helpful in your 
academic major to prepare you for the workforce?

“More integrated career exploration, etc. within the courses I took. I 
didn’t take the initiative to go to the career center, etc. on my own. So, 
exploring this or having the option to take a class within the major to 
explore this would have been nice.”

“Programs that target first-gen students more would be helpful. As a 
first-gen and transfer student I had no idea what all these decisions I 
was making in college meant for my future and career goals . . . I think 
institutions and student affairs folks often can take for granted the 
lingo and terms we use day to day in higher ed and how it is a 
completely new language and world for first-gen students.”



Campus Examples
UW-La Crosse: Eagle Advantage UW-Stevens Point: Major Career Outcomes  



Campus Examples
UW-Eau Claire: Career Fair Tours UW-Madison: Success Looks Like Me Programs 



Next Steps
 Know your institutional data (NACM Survey, First Destination 

Survey, other sources of data such as NSSE, etc.)

 Disaggregate data to assess equitable career outcomes and 
address equity gaps

 Engage in reflection and dialogue to assess current high impact 
career mobility practices

 Elevate and integrate high impact career preparation and 
readiness on campus as an integral component of student success



Campus Examples & Panel Discussion
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