


Case Manager Job Description 

The National Association for Behavioral Intervention and Threat Assessment (NABITA) provides a sample Case Manager job description, for adaptation to your specific institution and position needs. 
Job Title: 
Case Manager 
Position Summary: 
The Case Manager provides goal-oriented and strengths-based assessment, intervention, and coordination of services to students experiencing academic, personal, or medical difficulties to assist them in removing barriers to success and to enhance their holistic well-being. The Case Manager is a key resource in making referrals to, participating in, and delivering interventions from the institution’s Behavioral Intervention Team (BIT/CARE Team). The Case Manager provides institutional response to students experiencing varying levels of distress and connects students with the most appropriate resources.
Job Functions: 
1. Case Management Responsibilities
- Schedule appointments with students referred to the Team and/or for case management 
- Conduct intake appointments to assess needs holistically 
- Coordinate action plan, referrals, and support, including follow-up appointments as necessary
- Connect students with the appropriate resources on- and off-campus
- Communicate and collaborate with appropriate staff, resources, and the Team
- Document case notes in electronic record-keeping system

2. Behavioral Intervention Team Responsibilities
- Contribute to Team discussions and assessment using case notes and new referral information
- Refer individuals to the Team, as needed, for students receiving case management
- Deliver Team recommended interventions to students

3. Outreach and Awareness Responsibilities 
- Create marketing, awareness, and educational campaigns promoting case management services
- Develop and deliver presentations tailored to specific stakeholders 
- Coordinate with institutional offices, ensuring effective integration of messaging

4. Departmental Responsibilities 
- Complete special projects and other duties as assigned 
- Participate in assessment efforts related to case management effectiveness

Preferred Qualifications 
- Master’s degree in student affairs, student development, mental-health related field, or other related degree
- Experience in the higher education environment 
- Experience providing support to individuals in crisis
- Working knowledge of mental health, student development, Behavioral Intervention Team (BIT) best practices, higher education law, FERPA, and electronic record-keeping systems

Knowledge/Skills/Abilities 
- Effective and creative problem-solving skills
- Strong conflict resolution and coaching skills
- Strong communication and interpersonal skills
- Ability to work independently and make decisions 
- Commitment to working with diverse populations
- Ability to organize and prioritize multiple, competing tasks
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