


Case Management Follow-up Note Template
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The National Association for Behavioral Intervention and Threat Assessment (NABITA) provides this template for case management follow-up notes to be maintained in an electronic recordkeeping system.
Case Management Follow-up Note Template
Date and time of the follow-up appointment:
Follow-up appointment notes/observations: 
· Individual’s self-report of mood, functioning, and general well-being
· Case Manager’s observations of affect, mood, and presentation (using objective, non-diagnostic, non-judgmental language) 
· Follow-up on previous referral(s), resource(s), or provider(s)
· Academic updates
· Action plan progress updates
· Current stressors/concerns 
· Current strengths/successes 
Resources offered/provided and next steps/plan: 
· Resources/referrals discussed, offered, or provided
· Date/time of next appointment
· Goals/plans/concerns to address at next appointment
· Documentation of change in case status if applicable (e.g., case closed, moved to monitoring)









Case Management Follow-up Note Sample
Date and time of the follow-up appointment: Monday, October 30, 2023, 2:00 pm (in person)
Follow-up appointment notes/observations: 
Jayne attended her follow-up appointment on-time, appearing well-groomed, and dressed casually. Jayne reported still feeling sad since the break-up, but not as sad as before. Her affect was congruent with this description; she was not tearful and smiled several times during the meeting. 

As was discussed during the intake, Jayne reached out to her psychiatrist from home to discuss her recent breakup and current medication. The psychiatrist increased her Zoloft dosage and scheduled a follow-up appointment during the Thanksgiving holiday, which is three weeks away. 
Jayne reported she also went to her intake appointment at the Counseling Center and felt it was helpful to have someone to talk to and process her feelings. 

Jayne updated that her professors have been very understanding and are working with her to make up any work without penalty. She said she feels more confident that she can get her grades back up and maintain her academic standing. 

She also reported having an increase in appetite and better sleep since the last meeting. Jayne attributed these changes to the increase in medication, time passed since the initial breakup, and knowing she has support through counseling and case management. 

Jayne shared that she is hoping to join a club on campus to make some new friends but has not decided which one yet. We discussed some options and shared a list of all the current student organizations and clubs for her to research further. 
Resources provided and next steps/plan: Next appointment was set for two weeks to follow up on Jayne’s progress and check in about her success with joining a new student club. Case Manager will send out a reminder two days in advance of the next follow-up.
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