


Case Management Action Plan Template
NOTE: All text offered in [brackets] throughout this document is optional language. All gray highlighted text must be customized by the user or deleted if not needed.
Following an intake appointment, the Case Manager works in collaboration with the student to develop an action plan that is based on risk level and presenting issues. The action plan will guide service delivery, establish goals for case management services, and create measurable benchmarks for case progress. This document serves as a template for Case Managers to build an action plan either as a fillable PDF that is uploaded into the student’s electronic case management record or as a digital form created in an electronic record-keeping system. 
Student Name:	First and Last Name					Date: Date
Current Wellness Concerns:
List each wellness concern identified, ranking from highest priority to lowest priority. Areas of concern include intellectual, social, physical, cultural, occupational, emotional, and environmental. A Case Manager can reference student’s intake form as a guide. Include details about the concern that will guide action planning. I.e.: Emotional Wellness: Student is experiencing chronic suicidal ideation; Intellectual Wellness: Student has missed approximately two weeks of class and is struggling to catch up with missed work. Student is concerned about failing classes.
1. Area of Wellness: Description of Concern
2. Area of Wellness: Description of Concern
3. Area of Wellness: Description of Concern
4. Area of Wellness: Description of Concern
5. Area of Wellness: Description of Concern
Student Strengths:
List the areas of strength for the student including personal qualities, willingness to seek help, access to resources, support systems, etc. 
1. Description of Strength
2. Description of Strength 
3. Description of Strength
4. Description of Strength
5. Description of Strength
Current Barriers:
Identify the barriers that currently make it difficult for the student to address their wellness concerns. 

1. Description of Barrier
2. Description of Barrier
3. Description of Barrier
4. Description of Barrier
5. Description of Barrier
Action Plan:
In this section, list the wellness concern area and provide a description of the specific issue with that area, the goal for addressing that concern, the action steps the student will take, any actions the Case Manager will take, and the timeline for completion.  Add more rows to the table as needed. 
	Goal
Identify behavioral goals for the student to assist them in reducing risk or overcoming obstacles and barriers.
	Student Action Steps
List detailed action steps for the student to take in order to achieve the goal.  Break larger tasks into smaller steps when applicable.
	CM Action Steps
List the action steps that the Case Manager needs to take to help achieve the goal.

	Resources
List all relevant campus offices and/or off-campus resources that are part of the student’s action plan. Include names, phone numbers, e-mails, addresses, and any additional descriptive information.

	Timeline
Identify the timeline for achieving the overall goal. 
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