
In the course of a hold audit, we discovered many holds preventing 
students from registering, multiple outdated holds, and an 
overrepresentation of Black, Hispanic, and multiracial students in the hold 
population. We created this new policy to safeguard against the overuse of 
holds. 91 holds were removed from the system, new processes were put in 
place, and the financial hold threshold was raised from $500 to $1,500.
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