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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

@ May 2026

p 7th - Strategy Spotlight: Cross-Unit Care in Action - How
Institutions Coordinate Student Support Across Campus
Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and answer
Cadence: One-time offering

Objectives: Understand the care unit framework and how it enables cross-unit
coordination. Explore real institutional use cases across different functional
areas (e.g., advising, enrollment, career services, advancement). Learn how
institutions structure workflows, ownership, and communication across units.
Get inspired to expand care unit usage beyond a single functional area

12th — Forage Community of Practice: Monthly Series for
Forage Insider Partners

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and answer
Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on career
development strategies.

12th — Student Voice Without the Noise: Turning Signals into
Coordinated Action

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and answer
Cadence: One-time offering

Objectives: Learn how to move from passive feedback collection to embedding
real-time student sentiment and engagement signals within Navigate360.
Understand how to prioritize outreach using risk and readiness indicators,
enabling coordinated, proactive engagement without increasing manual effort
or adding new tools. See how to consolidate listening and action inside
Navigate360 to reduce fragmentation and scale impact efficiently.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

@ May 2026

13th — Navigate360: Strategic & Tech-Driven Time Savings
Cohort Session 1

Audience: Program owners, App Admins, Value Leaders, End Users
Format: Open question and answer session

Cadence: 2-part series

Objectives: Strategic Understanding: Develop a clear understanding of how
Navigate360’s automation and AI capabilities can reduce manual workload,
strengthen communication, and create scalable time savings across student
success operations. Best-Practice Evaluation & Application: Evaluate partner
examples and effective adoption approaches to pinpoint high-impact use
cases for automation and AI, and identify where these tools can most
meaningfully streamline institutional workflows.

p 19t - Improving Student Pathways with Navigate360’s
Academic Planning Tools

Audience: Program Owners, App Admins, Content Admins

Format: EAB delivered content and time for open question and answer
Cadence: One-time offering

Objectives: Gain practical insights from Miami Dade College and EAB on
how academic planning tools can scale support, improve advising efficiency,
and boost student success.

p 215t - Navigate360: Strategic & Tech-Driven Time Savings
Cohort Session 2

Audience: Program owners, App Admins, Value Leaders, End Users
Format: EAB delivered content and time for open question and answer

Cadence: 2-part series

Objectives: Practical Implementation & Operationalization: Build and
implement actionable automation and AI workflows—using tools such as
Automated Actions, Saved Reports, Scheduled Dashboards, and the Al
Assistant—that participants can deploy immediately and continue refining as
part of a long-term efficiency strategy.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® june 2026

p 27th - Navigate360 Office Hours
Audience: App Admins, Content admins

Format: Open question and answer session
Cadence: Every other week
Objectives: Get product questions answered and share ideas with peers

P June 27 - Quarterly Program Owner Strategy Spotlight:
Tapping into the Power of Data Extracts
Audience: Program owners, App Admins
Format: EAB delivered content and time for open question and answer
Cadence: 1-time offering

Objectives: Define data extracts and explain their relationship to reports in
Navigate360 and Starfish. Identify and generate key data extracts from
common reports (e.g., appointments, alerts, campaigns) to support
institutional needs. Understand how to use data extracts for decision-making
and external analysis.

} June 4th - New Sponsors' Onboarding and Welcome
Audience: Program sponsors
Format: EAB delivered content and time for open question and answer
Cadence: 1-time offering

Objectives: Gain a clear understanding of EAB’s collaborative vision-setting
process to align your institution’s goals with the full potential of our student
success technology. Discover the range of EAB resources, tools, and supports
available to you, ensuring you feel confident and equipped to maximize your
partnership.

} June 9th — Strategy Spotlight: Graduate Programs and
Navigate360/Starfish

Audience: Program sponsors, Program Owners

Format: EAB delivered content and time for open question and answer
Cadence: 1-time offering

Objectives: Analyze key strategies and outcomes from a peer's graduate
student success case study to identify factors that contribute to improved
student persistence and completion. Apply insights from peer institutions to
develop or refine actionable approaches for enhancing graduate student
support and success within participants’ own institutional contexts.

©2024 by EAB. All Rights Reserved. 4 eab.com


https://www.eab.com/
https://eab.com/events/2026-quarterly-program-owner-strategy-spotlight-2/
https://eab.com/events/2026-quarterly-program-owner-strategy-spotlight-2/
https://eab.com/events/2026-new-sponsor-onboarding-and-welcome/
https://eab.com/events/2026-strategy-spotlight-graduate-programs-navigate360-starfish/
https://eab.com/events/2026-strategy-spotlight-graduate-programs-navigate360-starfish/
https://eab.com/events/2026-navigate360-office-hours/

Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® june 2026

} June 11th - Forage Community of Practice: Monthly Series for

Forage Insider Partners Only (Opt-in to Forage Insider here)

Audience: Program Sponsors, Program Owners, Admins
Format: EAB delivered content and time for open question and answer
Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on career
development strategies.

P June 10t - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

} June 16t - Real Results, One Year Later: How Partners Are
Winning with Navigate360

Audience: App Admins, Program Owners, Program Sponsors

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Identify proven, high-impact strategies to drive early adoption
and engagement Address common first-year challenges using peer-tested
approaches. Benchmark progress and prioritize next steps to accelerate
time-to-value.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® june 2026

} June 17t - From Strategy to Scale: Using Technology to
Operationalize Moon Shot Best Practices

Audience: Program Owners

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Identify high-impact opportunities within existing student
success technologies to advance Moon Shot priority areas without
requiring new system investments. Share and evaluate peer strategies
for strengthening execution across transfer, dual enrollment, hold reform,
career readiness, academic pathways, and coordinated support. Develop
actionable approaches to better align institutional strategy with day-to-
day system use, ensuring broader and more equitable student impact.

P June 18t - Navigate360 Product Update Webinar: Enrollment
Success

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Gain early insight into upcoming Navigate360 innovations by
engaging with product leaders, exploring new features, and understanding
enhancements designed to strengthen enrollment success efforts.

} June 23" — Unlock the Full Value of Navigate360’s AI Tools
Audience: App Admins, Content/AP Administrators, End Users
Format: EAB delivered content and time for open question and answer

Cadence: One-Time Offering

Objectives: Expand and optimize Navigate360 Staff Al tools to increase
efficiency, strengthen adoption, and scale student support impact.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® june 2026

} June 24th — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

} June 25th - Navigate360 Product Update Webinar: Student
Success

Audience: Program Sponsors, Program Owners, Application Administrators,
Content/AP Administrators, Value Leaders, Tech Leaders, Tech Sponsors,
End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Gain early insight into upcoming Navigate360 innovations by
engaging with product leaders, exploring new features, and understanding
enhancements designed to strengthen student success efforts.

} June 30t — Enrollment Success Strateqy Spotlight:
Navigating Reports in Enrollment Success

Audience: Program Owners, Application Administrators
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Identify key report types and what questions they answer,
apply reports to key workflows, understand who should use reports when
and how.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® july 2026

} July 8t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

} July 8th — Strengthening Student Success Through Dual
Enrollment: Research, Policy, and Practice

Audience: Program Owners Application Administrators Tenant
Administrators Value Leaders Tech Leaders End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Diagnose key gaps in dual enrollment performance by
identifying breakdowns in access, student support utilization, and transition
outcomes across the dual enrollment lifecycle. Apply a technology-enabled
framework to improve visibility, coordination, and proactive support for dual
enrollment students using tools like Starfish and Navigate360. Design
actionable strategies to scale impact by aligning dual enrollment efforts with
broader student success goals, including access expansion, advising
integration, and data-informed continuous improvement.

} July 14th — Activate the Navigate360 AI Assistant for
Students

Audience: App Admins, Content/AP Administrators
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Equip application administrators and program owners with the
strategy and practical guidance needed to successfully configure, launch,
and optimize the Al Assistant for Students to drive strong adoption and
student impact.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® july 2026

} July 7th — Design Effective Intervention Pathways in
Navigate360

Audience: Program Owners, Application Administrators, Content/AP
Administrators, Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Design coordinated, data-informed intervention pathways that
leverage enhanced case management features, automations, and dashboards
to deliver timely and effective student support.

P July 8t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

} July 16th - Sustaining Student Success Momentum Amid
Cabinet Transition
Audience: Program Sponsors, Tech Sponsors, Other
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Quickly realign Cabinet priorities to maintain momentum on
student success during leadership transitions. Keep student success
strategy, data, and technology central to Cabinet decision-making despite
turnover. Use EAB support to stabilize and accelerate continuity through
leadership change.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

® july 2026

} July 16th — Navigate360 Feature Release Round-Up

Audience: Program Owners, Application Administrators, Content/AP
Administrators, Value Leaders, Tech Leaders, End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Provide clear insight into recent Student Success and
Enrollment Success enhancements and actionable guidance to determine
and advance activation on their campus.

} July 22nd — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your

questions, discover new tips, and find faster ways to achieve your campus
goals.

} July 23rd - Strategy Spotlight: Forage Best Practices Across
the Country

Audience: Program Sponsors, Program Owners, Application Administrators,
Content/AP Administrators, Tenant Administrators, Value Leaders, End Users,
Other

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on career
development strategies.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 4th - Strateqy Spotlight: Care Unit Expansion -
Student Affairs

Audience: Program Sponsors, Program Owners, Application
Administrators, Other

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Diagnose current gaps and opportunities in Student Affairs
workflows Identify highest-impact Student Affairs use cases by reflecting
on peer examples Leave with clear next steps to better support Student
Affairs using Navigate360/Starfish

P August 5t - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address
your questions, discover new tips, and find faster ways to achieve
your campus goals.

} August 5th — Real Work, Real Skills: Embedding Career
Experiences with Virtual Simulations

Audience: Program Owners, End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Connect workforce demand to course design by interpreting
national labor market trends and identifying where experiential learning
can strengthen career readiness. Apply Forage within curriculum by
developing at least one concrete strategy to integrate real-world
simulations into existing coursework. Evaluate effective implementation
models by analyzing faculty use cases and incorporating corporate and
career insights into teaching approaches.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 13th - Design Impactful Dashboard Tiles in
Navigate360

Audience: Program Owners Application Administrators Content/AP
Administrators Value Leaders End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Strategy and configuration guidance needed to design
impactful Dashboard tiles that monitor caseloads, interventions, and
automations to support proactive, data-informed student success.

P August 15t - Forage Community of Practice: Monthly
Series for Forage Insider Partners Only (Opt-in to Forage
Insider here)

Audience: Program Sponsors, Program Owners, Admins
Format: EAB delivered content and time for open question and answer
Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on
career development strategies.

} August 18t - Getting Started with Navigate360 for Advisors
Audience: End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Equip advisors and faculty with the foundational knowledge and
practical skills needed to confidently navigate Navigate360 and execute core
advising workflows effectively.

P August 19t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
qguestions, discover new tips, and find faster ways to achieve your campus goals.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 20th - Getting Started with Navigate360 for Faculty
Audience: End Users
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Equip advisors and faculty with the foundational knowledge
and practical skills needed to confidently navigate Navigate360 and
execute core advising workflows effectively.
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee | (Y/N) Follow up

Name

Strategy Spotlight: Cross- 1:00pm- May 7
Unit Care in Action - How 2:00pm
Institutions Coordinate

Student Support Across

Campus

Student Voice Without the 1:00pm- May 12
Noise: Turning Signals into  2:00pm
Coordinated Action

Forage Community of 1:00pm- May 12
Practice: Monthly Series 1:45pm

for Forage Insider

Partners

Navigate360: Strategic & 2:00pm- May 13
Tech-Driven Time Savings 3:00pm

Session 1

Improving Student 1:00pm- May 19
Pathways with 2:00pm

Navigate360’'s Academic
Planning Tools

Navigate360: Strategic & 1:00pm- May 21
Tech-Driven Time Savings 2:00pm
Cohort Session 2

Office Hours 2:00pm- May 27
3:00pm

Quarterly Program Owner 3:00pm- June 2

Strategy Spotlight: 3:45pm

Tapping into the Power of
Data Extracts
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

New Sponsors'
Onboarding and
Welcome

:00pm- June 4
:00pm

N~

Strategy
Spotlight:
Graduate
Programs and
Navigate360/St
arfish

:00pm- June 9
:45pm

w W

Forage
Community of
Practice:
Monthly Series
for Forage
Insider Partners
Only

Navigate360
Office Hours

:00pm- June 11
:45pm

NN

:00pm- June 10
:00pm

wWN

Real Results,
One Year Later:
How Partners
Are Winning
with
Navigate360

:30pm- June 16
:30pm

N~

From Strategy to
Scale: Using
Technology to
Operationalize
Moon Shot Best
Practices

Navigate360
Product Update
Webinar:
Enrollment
Success

:00pm- June 17
:00pm

WN

=

:00pm- June 18
:45pm

=
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

Unlock the Full 1:00pm- June 23
Value of 2:00pm

Navigate360’s

Al Tools

Navigate360 2:00pm- June 24
Office Hours 3:00pm

Navigate360 1:00pm- June 25
Product Update 2:00pm

Webinar:

Student

Success

Enrollment 3:00pm- June 30
Success 3:45pm

Strategy

Spotlight:

Navigating

Reports in

Enrollment

Success

Design Effective  1:00pm- July 7
Intervention 2:00pm

Pathways in

Navigate360

Navigate360 2:00pm- July 8
Office Hours 3:00pm
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

=

Strengthening :00pm- July 8
Student 2:00pm

Success

Through Dual

Enrollment:

Research,

Policy, and

Practice

Activate the 1:00pm- July 14
Navigate360 Al 2:00pm

Assistant for

Students

(I

Sustaining :00pm- July 16
Student 2:00pm

Success

Momentum

Amid Cabinet

Transition

Navigate360 :00pm- July 16
Feature Release  2:30pm

=

Round-Up

Navigate360 2:00pm- July 22
Office Hours 3:00pm

Strategy 1:00pm- July 23
Spotlight: 2:00pm

Forage Best

Practices Across

the Country

Strategy 1:00pm- August 4

Spotlight: Care 2:00pm
Unit Expansion

- Student

Affairs
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee | (Y/N) Follow up

Name

Navigate360 2:00pm- August 5
Office Hours 3:00pm

Real Work, Real 2:00pm- August 5
Skills: 3:00pm

Embedding

Career

Experiences

with Virtual

Simulations

Design 1:00pm- August 13
Impactful 2:00pm

Dashboard Tiles

in Navigate360

Forage 2:00pm- August 15
Community of 2:45pm

Practice:

Monthly Series

for Forage

Insider Partners

Only

Getting Started 1:00pm- August 18
with 2:00pm

Navigate360 for

Advisors

Navigate360 2:00pm- August 19
Office Hours 3:00pm

Getting Started 1:00pm- August 20
with 2:00pm

Navigate360 for
Faculty
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