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EAB Experience Offerings — Fall 2026

Formats for all roles and needs

EAB

Experiences

Office Hours

Feature Focus

Open question and answer session.
EAB does not prepare material ahead
of time, partners come with their
guestions for EAB and their partner
peers to engage in conversation.

Typical Audience: Admins and hands
on users of the product

EAB delivers content to the specific
product feature or function focus.
Partners will have a chance to ask
questions and have conversation with
EAB and partner peers.

Typical Audience: Admins and hands
on users of the product

Strategy Spotlight

SL Strategy Hours

EAB delivers content specific to a best
practice strategy focus. Partners will
have a chance to share out, ask
questions, and have conversation with
EAB and partner peers.

Typical Audience: Leadership Team
individuals who work closely with the
product admins and users.

Sessions driven by Strategic Leaders
designed to connect partners around
specific topics and priorities to set a
strategy and action plan moving
forward.

Typical Audience: Leadership Team
individuals who work closely with the
product admins and users.

Workshop

Roadmap Webinar

These sessions are interactive, often
requiring pre-work and post work to
the session time itself. Come prepared
to be hands on to get the most out of
this EAB Experience

Cohort: A Product Workshop that has
multiple required sessions to achieve
the goal of the workshop.
Commitment to the full cohort is
necessary for success.

Typical Audience: Product Admins
and Tech leads

Listen and learn from EAB Product
Managers and Delivery Team
members as they share what is ahead
for the product.

Typical Audience: Leadership,
Product Administrators

COHORT

Multiple offerings focused on one
topic
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EAB Experience Roles — Fall 2026

Sponsors

(including Program and Technical Sponsors)

EAB

Experiences

A high-level executive who champions
the vision and direction for student
success technology adoption,
integration, and utilization at the
institution.

This role ensures strategic alignment
by establishing institutional
expectations for usage, stewarding
success plan development for the
partnership, and evaluating ongoing
progress in achieving student success
goals.

Application Administrators

(commonly referred to as App Admins)

A platform expert who handles the
technical day-to-day operation of the
student success technology, including
managing configuration work and
ongoing optimizations.

The App Admin likely supports
ongoing training opportunities for
campus end-users, triages support
requests, and ensures platform
performance in alignment with
institutional workflows and use cases.

Program Owners

A cross-functional leader who
manages towards goals and priorities,
including direct mobilization of the
campus-based leadership team.

This individual facilitates campus-wide
buy-in, manages priorities and
deadlines, and likely champions
ongoing planning work and support for
rollout of new levels of adoption.
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Experiences

Navigate360 EAB Experiences — Fall 2026

The following is a list of all Fall 2026 offerings by role. Work with your Strategic Leader on which are
the most applicable for your role or to invite others on your team such as Care Unit Leads, Tech Leads,

etc.
Key:
A Sponsors @ rrogram Owners B App Admins @ End Users
August
A A New Model for Validating Student Learning and . Getting Started with Navigate360 for
Protecting Degree Value (August 12) Advisors (August 18)
.. Design Impactful Dashboard Tiles in Navigate360 )
(August 13) . Office Hours (August 19)
. . Forage Community of Practice: Monthly Series Getting Started with Navigate360 for
for Forage Insider Partners (August 15) Faculty (August 20)
.. Introducing Navigate360 Agent Campaigns: Agent . . .
Campaigns Working Session 1 of 2: Preparing on In'(c:rodua_ng NS\\lngla('te?’GSO AgentZCafmZF?angns: rf‘%e”t
Your Knowledge Base (August 17) ampaigns VWorking session Z or Z: Launc our

First AI Agent-Powered Campaign (August 20)

September
[] Navigate360 New Administrator A. I Navigate360 Product Webinar Updates - Student
Onboarding: Introduction to the Partner Success (September 17)

Support Team (September 1
PP (Sep ) . Program Owner Quarterly Strategy Spotlight:

I Office Hours (September 2) Building Faculty Buy-In That Lasts (September
22)
A Ask Me Anything: AI, Adoption, and Navi .
avigate360 New Administrator
What Comes Next (September 3) . Onboarding: Navigate360 Student & Content
B Navigate360 New Administrator Administration Tool (September 22)
Onboarding: Care Units & Appointment A. Advancing Change with Navigate360 and
Scheduling Across Navigate360 Starfish(September 23)

(September 8)

I Navigate360 New Administrator Onboarding: Tools
for Engaging Prospects in Enroliment
Success (September 24)

A New Sponsors' Onboarding and
Welcome (September 8)

A. . Navigate360 Product Webinar Updates -Enrollment

Success (September 9) I nNavigate360 New Administrator
Onboarding: Alerts & Cases in Student
. NaV|gate360 New Administrator Success(September 29)

Onboarding: Roles & Permissions Across

Navigate360 (September 15) A. .' Strategy Spotlight: Supercharge Career

. Office Hours (September 16) Exploration in Navigate360/Starfish (September
30)

©2024 by EAB. All Rights Reserved. 5 eab.com
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Navigate360 EAB Experiences — Fall 2026

The following is a list of all Fall 2026 offerings by role. Work with your Strategic Leader on which are
the most applicable for your role or to invite others on your team such as Care Unit Leads, Tech Leads,

etc.
Key:
A Sponsors @ rrogram Owners B App Admins @ End Users
October
I Navigate360 New Administrator
Onboarding: Forms, Applications, and Data I Navigate360 New Administrator
Management in Enroliment Success Onboarding: New Admin-Only Office
(October 1) Hours (October 15)
.. . Scaling Student Well-Being with Navigate360 . Office Hours (October 21)
(October 6)

A. .' Forage Insider Community of Practice (October 22)
. Office Hours (October 7)

. . Navigate360 Feature Focuses -Configuring A. .' CONNECTED26 (October 26 - October 28)

Admissions Decisions (October 8)

. I Navigate360 Feature Focuses - Forms in Student
Success (October 13)

November

. Office Hours (November 4)

. I Navigate360 Feature Focuses - Enrollment Success
. .' Building a Coordinated Outreach Strategy for Microsite (November 17)
Student Success (November 5)

A From AI Readiness to Activation in
Navigate360 (November 5)

. Office Hours (November 18)

. , . . .' Building a Coordinated Outreach Strategy for
. [ | Nac\/lgate360 fziature Eoculsg)s - What's New in Student Success (November 19)
ampaigns (November

I Navigate360 New Administrator
Onboarding: New Admin-Only Office
Hours (November 12)

A. .' Forage Insider Community of Practice (November
19)

. Reducing Tech Duplication and Building a
Smarter Tech Ecosystem with
Navigate360 (November 17)

©2024 by EAB. All Rights Reserved. 6 eab.com
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Navigate360 EAB Experiences — Fall 2026

The following is a list of all Fall 2026 offerings by role. Work with your Strategic Leader on which are
the most applicable for your role or to invite others on your team such as Care Unit Leads, Tech Leads,

etc.
Key:
A Sponsors @ rrogram Owners B App Admins @ End Users
December
A. I Navigate360 Product Webinar Updates - A. .' Strategy Spotlight: Workforce Readiness
Enrollment Success (December 1) Powered by Forage (December 9)

. I Navigate360 Feature Focuses - Staff Al Tools

. Office Hours (December 2) (December 15)

A @ W Navigate360 Connected Recap: ICYMI (December B oOffice Hours (December 16)
3)
I Navigate360 New Administrator
A ® W Navigate360 Product Webinar Updates — Student Onboarding: New Admin-Only Office
Success (December 8) Hours (December 17)

©2024 by EAB. All Rights Reserved. 7 eab.com
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Student Success

Building a Coordinated Outreach Strategy for
Student Success




Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

Cohort: Building a Coordinated Outreach
Strategy for Student Success

‘ November 2026

} 5th — Session One: Building a Coordinated Outreach Strategy
for Student Success

Audience: Program Owners, App Admins, Content/AP Administrators, Tenant
Admins, Value Leaders, End Users

Format: Open question and answer session

Cadence: 3-part Series

Objectives: Identify the foundational practices that support coordinated
outreach across departments and student support teams. Develop a framework
for creating communication calendars, governance structures, and shared

ownership for student outreach. Explore EAB resources, templates, and partner
examples that can accelerate implementation of a focused outreach strategy.

} 10th — Navigate360 Feature Focuses | Across Navigate360
(For all Navigate360 Partners) What's New in Campaigns

Audience: Program Owners, Application Administrators, Content
Admins Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} 19th — Partner Show & Tell Session Three: Partner
Perspectives: Building Coordinated Student Outreach

Audience: Program Owners, App Admins, Content/AP Administrators, Tenant
Admins, Value Leaders, End Users

Format: Open question and answer session
Cadence: 3-part Series

Objectives: Identify the foundational practices that support coordinated
outreach across departments and student support teams. Develop a framework
for creating communication calendars, governance structures, and shared
ownership for student outreach. Explore EAB resources, templates, and partner
examples that can accelerate implementation of a focused outreach strategy.

©2024 by EAB. All Rights Reserved. 9 eab.com
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MOON SHOT

Offerings by Topic
Moon Shot Experiences




Navigate360 EAB Experiences — Fall 2026 EAB

Moon Shot Sessions Experiences

} September 22th - Reimagining Curriculum: Strategies to
Improve Student Success at Scale
Audience: Program Owners, Program Owners

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Courses with high enrollment or high DFW rates present
significant opportunities to improve student success at scale. This session will
highlight how colleges are leveraging data, redesigning curriculum, and
implementing evidence-based interventions to strengthen student outcomes.
Through partner examples, participants will explore approaches to creating
more effective learning experiences and improving progression

p October 14t" — Real Work, Real Skills: Embedding Career
Experiences with Virtual Simulations —no link — back end reg

only
Audience: Program Owners, Program Owners

Format: Open question and answer session
Cadence: Two-part series

Objectives: Apply strategies for integrating virtual work simulations into
academic courses to strengthen student engagement, experiential learning,
and career readiness. Develop an implementation plan for incorporating
Forage simulations into the curriculum by leveraging workforce trends,
effective instructional practices, and insights from faculty and employer
experiences.

November 10t - Designing for Mobility: Leveraging
Workforce Pell to Build Career-Aligned Pathways
Audience: Program Owners, Program Owners

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Identify key strategies for designing Workforce Pell eligible,
career-aligned programs that meet employer workforce needs while promoting
student persistence, completion, and long-term economic mobility. Evaluate
approaches for building effective employer partnerships and expanding access
to ensure Workforce Pell pathways are equitable, student-centered, and
responsive to regional workforce demands.

©2024 by EAB. All Rights Reserved. 11 eab.com
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Navigate360 EAB Experiences — Fall 2026 EAB

Moon Shot Sessions Experiences

} December 3 — Real Work, Real Skills: Retrospective + panel
— no link | back end reg only

Audience: Program Owners, Program Owners

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Evaluate early implementation experiences with virtual
simulations to identify successes, challenges, and opportunities to improve
student engagement and learning outcomes. Apply insights from faculty and
employer perspectives to refine instructional strategies and strengthen the
impact of virtual experiential learning in the classroom.

©2024 by EAB. All Rights Reserved. 12 eab.com
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Offerings by Topic
Forage Success Experiences




EAB

Navigate360 EAB Experiences — Fall 2026 Experiences

Forage Sessions

} August 15t - Forage Community of Practice: Monthly
Series for Forage Insider Partners Only (Opt-in to
Forage Insider here)

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and
answer

Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent
Forage product updates and features, and collaborate with peer
institutions on career development strategies.

} October 22nd - Forage Community of Practice: Monthly
Series for Forage Insider Partners Only (Opt-in to
Forage Insider here)

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and
answer

Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent
Forage product updates and features, and collaborate with peer
institutions on career development strategies.

P November 19t — Forage Community of Practice:
Monthly Series for Forage Insider Partners Only (Opt-
in to Forage Insider here)

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and
answer

Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent
Forage product updates and features, and collaborate with peer
institutions on career development strategies.

©2024 by EAB. All Rights Reserved. 14 eab.com
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Offerings by Topic
Enrollment Success
Experiences




Navigate360 EAB Experiences — Fall 2026 EAB
Enrollment Success Sessions Experiences

} August 13th — Design Impactful Dashboard Tiles in
Navigate360

Audience: Program Owners Application Administrators Content/AP
Administrators Value Leaders End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Strategy and configuration guidance needed to design
impactful Dashboard tiles that monitor caseloads, interventions, and
automations to support proactive, data-informed student success.

p September 1st - Navigate360 New Administrator
Onboarding: Introduction to the Partner Support Team

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration

by learning key concepts, core configuration practices, and available
resources for ongoing success.

P September 8t — Navigate360 New Administrator
Onboarding: Care Units & Appointment Scheduling
Across Navigate360

Audience: App Admins, Content/AP Administrators

Format: Open question and answer session

Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration

by learning key concepts, core configuration practices, and available
resources for ongoing success.

©2024 by EAB. All Rights Reserved. 16
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Navigate360 EAB Experiences — Fall 2026 EAB

Enrollment Success Sessions Experiences

} September 9th — Navigate360 Product Webinar Updates -
Enrollment Success

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

p September 15t - Navigate360 New Administrator
Onboarding: Roles & Permissions Across Navigate360
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources
for ongoing success.

P September 2271 — Navigate360 New Administrator Onboarding:
Navigate360 Student & Content Administration Tool
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

©2024 by EAB. All Rights Reserved. 17 eab.com
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Navigate360 EAB Experiences — Fall 2026 EAB
Enrollment Success Sessions Experiences

September 24th — Navigate360 New Administrator

Onboarding: Tools for Engaging Prospects in Enroliment
Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration

by learning key concepts, core configuration practices, and available
resources for ongoing success.

p September 29t - Navigate360 New Administrator
Onboarding: Alerts & Cases in Student Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by

learning key concepts, core configuration practices, and available resources for
ongoing success.

October 1st — Navigate360 New Administrator Onboarding:

Forms, Applications, and Data Management in Enroliment
Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources
for ongoing success.

©2024 by EAB. All Rights Reserved. 18 eab.com
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Navigate360 EAB Experiences — Fall 2026 EAB

Enrollment Success Sessions Experiences

P October 8t — Navigate360 Feature Focuses | Enrollment
Success Configuring Admissions Decisions

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} October 13th - Navigate360 Feature Focuses | Student
Success Forms in Student Succes

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

P October 15t - Navigate360 New Administrator Onboarding:
New Admin-Only Office Hours

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

©2024 by EAB. All Rights Reserved. 19 eab.com
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Navigate360 EAB Experiences — Fall 2026 EAB

Enrollment Success Sessions Experiences

P October 26t - 28th CONNECTED26 | Architects of the Modern
Student Journey

Audience: Program Sponsors, Program Owners, App Admins, Content/AP
Administrators, Tenant Admins, Value Leaders, End Users

Format: In person event in Orlando

Objectives: At CONNECTED26, you'll engage with innovative ideas, real-world
examples, and hands-on experiences designed to help you move from idea to
action. Whether you’re new to EAB technology or a long-time partner,
CONNECTED26 offers focused opportunities to learn, connect, and apply proven
solutions to your institutional challenges.

} November 10th - Navigate360 Feature Focuses | Across
Navigate360 (For all Navigate360 Partners) What's New in
Campaigns

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} November 12t — Navigate360 New Administrator Onboarding:
New Admin-Only Office Hours

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

©2024 by EAB. All Rights Reserved. 20 eab.com
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Navigate360 EAB Experiences — Fall 2026 EAB

Enrollment Success Sessions Experiences

p November 17th - Navigate360 Feature Focus - Enroliment
Success Microsites

Audience: Program Owners, Application Administrators, Content Admins Value
Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} December 1st - Navigate360 Product Webinar Updates -
Enrollment Success

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
qguestions, discover new tips, and find faster ways to achieve your campus goals.

©2024 by EAB. All Rights Reserved. 21 eab.com
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NAVIGATE360

Offerings by Role
Program and Technical
Sponsors




Navigate360 EAB Experiences — Fall 2026 EAB
Topic of Focus: Sponsor Offerings

p September 34 — Ask Me Anything: AI, Adoption, and
What Comes Next

Audience: Program Sponsors and Tech Sponsors

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Discuss emerging Al opportunities in Navigate360,
including how institutions are thinking about readiness, trust, adoption,
and change. Share questions, concerns, and barriers you are
navigating as you consider how AI may affect campus teams and
student success work.

Experiences

} September 8th - New Sponsors’ Onboarding and Welcome
Audience: Program Sponsors and Tech Sponsors
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Gain a clear understanding of EAB’s collaborative vision-
setting process to align your institution’s goals with the full potential of our
student success technology Discover the range of EAB resources, tools,

and supports available to you, ensuring you feel confident and equipped to
maximize your partnership.

p October 26t — 28t» CONNECTED26 | Architects of the
Modern Student Journey

Audience: Program Sponsors, Program Owners, App Admins, Content/AP
Administrators, Tenant Admins, Value Leaders, End Users

Format: In person event in Orlando

Objectives: At CONNECTED26, you’'ll engage with innovative ideas, real-
world examples, and hands-on experiences designed to help you move from
idea to action. Whether you’re new to EAB technology or a long-time
partner, CONNECTED26 offers focused opportunities to learn, connect, and
apply proven solutions to your institutional challenges.

©2024 by EAB. All Rights Reserved. 23 eab.com


https://www.eab.com/
https://eab.com/events/2026-ask-me-anything-ai-adoption-and-what-comes-next/
https://eab.com/events/2026-ask-me-anything-ai-adoption-and-what-comes-next/
https://eab.com/events/2026-new-sponsors-onboarrding-and-welcome/
https://connected.eab.com/event/connected26/home
https://connected.eab.com/event/connected26/home

Navigate360 EAB Experiences — Fall 2026 EAB
Topic of Focus: Sponsor Offerings

} November 5t — From AI Readiness to Activation in

Navigate360
Audience: Program Sponsors, Technical Sponsors

Experiences

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Examine what it takes to move from AI evaluation to activation in
Navigate360, including governance, policy, internal testing, and change
management needs. Hear from EAB and campus-based leaders about practical
considerations for adopting Al capabilities with confidence and institutional
alignment. Identify steps CIOs and cabinet-level technical sponsors can take to
reduce uncertainty, support their teams, and activate Al in service of
institutional priorities.

} November 17t - Reducing Tech Duplication and Building a
Smarter Tech Ecosystem with Navigate360

Audience: Program Sponsors, Technical Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Explore strategies for reducing technology complexity across the
student lifecycle. Understand how Navigate360 has expanded to support a
broader range of institutional priorities. Assess the benefits of a unified platform
for Al, shared data, and coordinated student support.
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@ EAB

SL Strategy Hours




............. EAB
Navigate360 SL Strategy Hours Ty

Fall 2026
September Invite-Only Offerings
mo tu we th fr Evaluating Effectiveness of Intervention Campaigns
1 2 3 4 + September 12, 2PM (ET)
7 8 9 10 11 Building Automations from Start to Finish
21 22 23 24 25 Comprehensive Overview of Navigate360 Al Tools
28 29 30 + September 22, 2:30PM (ET)
Improving Case Management Workflows through New
Enhancements
+ September 24, 2PM (ET)
October Invite-Only Offerings
mo tu we th fr Building Automations from Start to Finish
1 2 * October 7, 3PM (ET)
5 6 7 8 9 Making the Most of Your CONNECTED26 Experience
12 13 14 15 16 * October 16, 2PM (ET)
19 20 21 22 23
26 27 28 29 30
November Invite-Only Offerings

mo tu we th fr Debrief CONNECTEDZ26 to Unleash Meaningful Action Items
2 3 4 5 6 « November 6, 1PM (ET)

9 10 11 12 13 Comprehensive Overview of Navigate360 AI Tools

16 17 18 19 20 « November 12, 2PM (ET)
23 24 25 26 27 Setting a Strategy Around Pivotal Student Milestones
30 « November 12, 2PM (ET)

Term Transition Planning & Future Prep
* November 17, 1PM (ET)

Building Executive-Level Dashboards in Navigate360
* November 17, 2PM (ET)




@ EAB

NAVIGATE360

Fall 2026 Full Catalog
Offerings by Date




Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 5t — Real Work, Real Skills: Embedding Career
Experiences with Virtual Simulations

Audience: Program Owners, End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Connect workforce demand to course design by interpreting
national labor market trends and identifying where experiential learning
can strengthen career readiness. Apply Forage within curriculum by
developing at least one concrete strategy to integrate real-world
simulations into existing coursework. Evaluate effective implementation
models by analyzing faculty use cases and incorporating corporate and
career insights into teaching approaches.

} August 12th — A New Model for Validating Student Learning
and Protecting Degree Value

Audience: Program Sponsors

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Explore new research on how students are actually using Al
and the impact of Al policies on students, see a live demonstration of
Studiosity's “Support & Validate” platform, learn how institutions are moving
beyond Al detection toward evidence-based validation of student learning
and how this new model protects faculty capacity, academic quality, and
confidence in institutional outcomes

} August 13th — Design Impactful Dashboard Tiles in
Navigate360

Audience: Program Owners Application Administrators Content/AP
Administrators Value Leaders End Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Strategy and configuration guidance needed to design
impactful Dashboard tiles that monitor caseloads, interventions, and
automations to support proactive, data-informed student success.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 15t - Forage Community of Practice: Monthly
Series for Forage Insider Partners Only (Opt-in to Forage
Insider here)

Audience: Program Sponsors, Program Owners, Admins

Format: EAB delivered content and time for open question and answer
Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent Forage

product updates and features, and collaborate with peer institutions on
career development strategies.

P August 17t - Introducing Navigate360 Agent Campaigns:
Agent Campaigns Working Session 1 of 2: Preparing Your
Knowledge Base

Audience: Program Owners, Application Administrators, Value Leaders
Format: EAB delivered content and time for open question and answer
Cadence: Three-Part Series

Objectives: Build a strong foundation in place to support effective student
conversations and prepare for the next step in launching your Agent
campaign.

} August 18t - Getting Started with Navigate360 for Advisors
Audience: End Users
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Equip advisors and faculty with the foundational knowledge and
practical skills needed to confidently navigate Navigate360 and execute core
advising workflows effectively.
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Navigate360 EAB Experiences — Summer 2026 EAB

Experiences

. August 2026

P August 19t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

P August 20t - Getting Started with Navigate360 for Faculty
Audience: End Users
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Equip advisors and faculty with the foundational knowledge
and practical skills needed to confidently navigate Navigate360 and
execute core advising workflows effectively.

P August 20th - Introducing Navigate360 Agent Campaigns:
Agent Campaigns Working Session 2 of 2: Launch Your
First AI Agent-Powered Campaign

Audience: Program Owners, Application Administrators, Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: Three-Part Series

Objectives: Learn how to create campaigns focused on action completion,
sentiment assessment, or custom attribute-based outcomes, while
understanding how success is measured through campaign reporting.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

. September 2026

p 1st - Navigate360 New Administrator Onboarding:
Introduction to the Partner Support Team

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration

by learning key concepts, core configuration practices, and available
resources for ongoing success.

p 2nd - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

} 3rd — Ask Me Anything: AI, Adoption, and What Comes Next
Audience: Program Sponsors and Technical Sponsors
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Discuss emerging Al opportunities in Navigate360, including
how institutions are thinking about readiness, trust, adoption, and change.
Share questions, concerns, and barriers you are navigating as you consider
how Al may affect campus teams and student success work.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

. September 2026

} 8th — Navigate360 New Administrator Onboarding: Care
Units & Appointment Scheduling Across Navigate360
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session

Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration
by learning key concepts, core configuration practices, and available
resources for ongoing success.

} 8th - New Sponsors’ Onboarding and Welcome
Audience: Program Sponsors and Tech Sponsors
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Gain a clear understanding of EAB’s collaborative vision-
setting process to align your institution’s goals with the full potential of our
student success technology Discover the range of EAB resources, tools,
and supports available to you, ensuring you feel confident and equipped to
maximize your partnership.

} 9th — Navigate360 Product Webinar Updates -Enroliment
Success

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ september 2026

} 15th — Navigate360 New Administrator Onboarding: Roles
& Permissions Across Navigate360

Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources
for ongoing success.

p 16t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.

p 17t — Navigate360 Product Webinar Updates - Student
Success - NEED LINK

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

. September 2026

p 22nd - Navigate360 New Administrator Onboarding:
Navigate360 Student & Content Administration Tool

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

} 22nd — Program Owner Quarterly Strategy Spotlight:
Building Faculty Buy-In That Lasts

Audience: Program Owners

Format: EAB and Partner delivered content with time for open question and
answer

Cadence: One-Time Offering

Objectives: Explain strategies for increasing faculty buy-in beyond training,
including how to communicate the value and outcomes of faculty
participation. Identify ways to share meaningful impact data and close the
feedback loop with faculty after progress reports and alerts are submitted.
Evaluate approaches for engaging different faculty audiences, incorporating
faculty feedback into student success initiatives, and addressing common
concerns about predictive models and early alerts.

p 23rd - Advancing Change with Navigate360 and Starfish
Audience: Program Sponsors, Program Owners, Tech Sponsors
Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Translate institutional priorities into practical platform
workflows that help teams work smarter, move faster, and focus effort where
it matters most. Strengthen ownership, cross-campus collaboration, and
change leadership practices that support confident adoption over time.

©2024 by EAB. All Rights Reserved. 34 eab.com


https://www.eab.com/
https://eab.com/events/2026-advancing-change-with-navigate360-and-starfish/
https://eab.com/events/2026-program-owner-quarterly-strategy-spotlight/
https://eab.com/events/2026-program-owner-quarterly-strategy-spotlight/
https://eab.com/events/2026-navigate360-new-administrator-onboarding-2/
https://eab.com/events/2026-navigate360-new-administrator-onboarding-2/

Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

. September 2026

24th — Navigate360 New Administrator Onboarding: Tools
for Engaging Prospects in Enrollment Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration
by learning key concepts, core configuration practices, and available
resources for ongoing success.

p 29t - Navigate360 New Administrator Onboarding: Alerts &
Cases in Student Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

p 30th - Strategy Spotlight: Supercharge Career Exploration in
Navigate360/Starfish

Audience: Program Sponsors, Program Owners, Content/AP Admins, Tenant
Admins, Value Leaders, End Users

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Identify the main ways Forage can be integrated into
Navigate360 and Starfish to support career exploration at scale. Understand
how Auto-Account Creation emails can reduce barriers and make it easier for
students to get started with Forage. Identify practical next steps for activating
or expanding Forage integrations on their own campus.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ october 2026

1st — Navigate360 New Administrator Onboarding: Forms,
Applications, and Data Management in Enrollment Success

Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources
for ongoing success.

p 6t - Scaling Student Well-Being with Navigate360

Audience: Program Owners, Application Administrators, Value Leaders, End
Users

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Evaluate how their institution currently supports student well-
being using the Stepped Care Model and the Eight Dimensions of Wellness.
Identify Navigate360 features and workflows that strengthen coordinated
care and connect students to campus resources. Develop practical strategies
to expand holistic student support through cross-campus collaboration and
existing Navigate360 capability

p 7th - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus
goals.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ october 2026

} 8th — Navigate360 Feature Focuses | Enrollment Success
Configuring Admissions Decisions

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} 13th - Navigate360 Feature Focuses | Student Success
Forms in Student Succes

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} 15th — Navigate360 New Administrator Onboarding: New
Admin-Only Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ october 2026

p 21st - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your
campus goals.

} 22th - Forage Community of Practice: Monthly Series for
Forage Insider Partners

Audience: Program Sponsors, Program Owners, App Admins, Content/AP
Administrators, Tenant Admins, Value Leaders, End Users

Format: Open question and answer session
Cadence: Monthly Series

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on
career development strategies.

p 26th - 28th CONNECTED26 | Architects of the Modern Student
Journey

Audience: Program Sponsors, Program Owners, App Admins, Content/AP
Administrators, Tenant Admins, Value Leaders, End Users

Format: In person event in Orlando

Objectives: At CONNECTED26, you'll engage with innovative ideas, real-world
examples, and hands-on experiences designed to help you move from idea to
action. Whether you’re new to EAB technology or a long-time partner,
CONNECTED26 offers focused opportunities to learn, connect, and apply proven
solutions to your institutional challenges.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

‘ November 2026

p 4th - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

p 5t — From AI Readiness to Activation in Navigate360
Audience: Program Sponsors, Technical Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Examine what it takes to move from AI evaluation to activation in
Navigate360, including governance, policy, internal testing, and change
management needs. Hear from EAB and campus-based leaders about practical
considerations for adopting AI capabilities with confidence and institutional
alignment. Identify steps CIOs and cabinet-level technical sponsors can take to
reduce uncertainty, support their teams, and activate Al in service of
institutional priorities.

} 5th — Building a Coordinated Outreach Strategy for Student
Success

Audience: Program Owners, App Admins, Content/AP Administrators, Tenant
Admins, Value Leaders, End Users

Format: Open question and answer session
Cadence: 3-part Series

Objectives: Identify the foundational practices that support coordinated
outreach across departments and student support teams. Develop a framework
for creating communication calendars, governance structures, and shared
ownership for student outreach. Explore EAB resources, templates, and partner
examples that can accelerate implementation of a focused outreach strategy.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

‘ November 2026

} 10th — Navigate360 Feature Focuses | Across Navigate360
(For all Navigate360 Partners) What's New in Campaigns

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} 12th — Navigate360 New Administrator Onboarding: New
Admin-Only Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.

} 17th — Navigate360 Feature Focuses | Enrollment Success
Microsite

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

} 17t - Reducing Tech Duplication and Building a Smarter Tech
Ecosystem with Navigate360

Audience: Program Sponsors, Technical Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Explore strategies for reducing technology complexity across the
student lifecycle. Understand how Navigate360 has expanded to support a
broader range of institutional priorities. Assess the benefits of a unified platform
for Al, shared data, and coordinated student support.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

‘ November 2026

p 18t — Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

19th — Forage Community of Practice: Monthly Series for

Forage Insider Partners Only (Opt-in to Forage Insider
here)

Audience: Program Sponsors, Program Owners, Admins
Format: EAB delivered content and time for open question and answer
Cadence: Monthly

Objectives: Identify strategies for leveraging Forage, explore recent Forage
product updates and features, and collaborate with peer institutions on
career development strategies.

} 19th - Building a Coordinated Outreach Strategy for Student
Success

Audience: Program Owners, App Admins, Content/AP Administrators, Tenant
Admins, Value Leaders, End Users

Format: Open question and answer session
Cadence: 3-part Series

Objectives: Identify the foundational practices that support coordinated
outreach across departments and student support teams. Develop a framework
for creating communication calendars, governance structures, and shared
ownership for student outreach. Explore EAB resources, templates, and partner
examples that can accelerate implementation of a focused outreach strategy.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ December 2026

} 1st — Navigate360 Product Webinar Updates -Enrollment
Success

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

p 27 - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators
Format: Open question and answer session

Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.

} 3rd — Navigate360 Connected Recap: ICYMI
Audience: Program Sponsors, Program Owners, Application Administrators

Format: EAB delivered content and time for open question and answer
Cadence: One-Time Offering

Objectives: Participants will: Identify the most impactful themes,
strategies, and product innovations shared at Connected. Explore real
examples of how peer institutions are applying new ideas to improve student
success and operational effectiveness. Leave with a curated set of resources
and next steps to help prioritize continued learning and implementation on
their campus.

} 8th — Navigate360 Product Webinar Updates - Student Success
- NEED LINK

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tech Leaders, Tech Sponsors

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Join EAB experts and other administrators to address your
questions, discover new tips, and find faster ways to achieve your campus goals.
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Navigate360 EAB Experiences — Fall 2026 EAB

Experiences

@ December 2026

9th — Strategy Spotlight: Workforce Readiness Powered by
Forage

Audience: Program Sponsors, Program Owners, Content/AP Admins, Value
Leaders, Tenant Admins, End Users

Format: Open question and answer session
Cadence: One-Time Offering

Objectives: Understand how the Workforce Readiness Platform helps
institutions embed career readiness into coursework at scale. Explore how
employer-designed job simulations, LMS integration, faculty reporting, and
curriculum alignment work together to support experiential learning. Identify
practical ways to use Forage to strengthen collaboration between academic
programs, faculty, and career readiness teams.

} 15th — Navigate360 Feature Focuses | Staff AI Tools

Audience: Program Owners, Application Administrators, Content Admins
Value Leaders

Format: EAB delivered content and time for open question and answer
Cadence: 5-part Series
Objectives: Join us for feature deep dives across Navigate360.

p 16t - Navigate360 Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: Biweekly Series

Objectives: Join EAB experts and other administrators to address your
guestions, discover new tips, and find faster ways to achieve your campus goals.

} 17th — Navigate360 New Administrator Onboarding: New
Admin-Only Office Hours
Audience: App Admins, Content/AP Administrators

Format: Open question and answer session
Cadence: 10-Part Series

Objectives: Develop a strong foundation in Navigate360 administration by
learning key concepts, core configuration practices, and available resources for
ongoing success.
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EAB

Experiences

Woodley U. (EXAMPLE) — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee | (Y/N) Follow up

Name

Design Impactful 1:00pm-  August 13
Dashboard Tiles in 2:00pm
Navigate360

=

Introducing :00pm-  August 17
Navigate360 Agent 2:00pm

Campaigns: Agent

Campaigns Working

Session 1 of 2:

Preparing Your

Knowledge Base

Woodley U. | EAB 3:00pm- August 18
Navigate360 Strategy 3:45pm

Call (Focus: Reports,

Automations & Tiles)

Navigate360 Office 2:00pm-  August 19
Hours 3:00pm
Introducing 3:00pm-  August 20
Navigate360 Agent 4:00pm

Campaigns: Agent
Campaigns Working
Session 2 of 2: Launch
Your First Al Agent-
Powered Campaign

Office Hours 2:00pm- September 2
3:00pm

Evaluating 2:00pm-  September

Effectiveness of 3:00pm 12

Intervention

Campaigns

Woodley U | EAB 1 Day Mid-

Onsite Visit (Focus: September

Coordinated Care)
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee | (Y/N) Follow up

Name

Design Impactful 1:00 August 13
Dashboard Tiles in pm-
Navigate360 2:00
pm
Forage Community of 2:00 August 15
Practice: Monthly Series pm-
for Forage Insider 2:45
Partners Only pm

Introducing Navigate360 1:00 August 17
Agent Campaigns: Agent pm-

Campaigns Working 2:00

Session 1 of 2: Preparing pm

Your Knowledge Base

Getting Started with 1:00 August 18
Navigate360 for Advisors pm-

2:00

pm

Navigate360 Office Hours 2:00  August 19
pm-
3:00
pm

Getting Started with 1:00  August 20
Navigate360 for Faculty pm-

2:00

pm

Introducing Navigate360 3:00 August 20
Agent Campaigns: Agent pm-

Campaigns Working 4:00

Session 2 of 2: Launch pm

Your First AI Agent-

Powered Campaign
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

Navigate360 New 1:00pm - September 1
Administrator 2:00pm
Onboarding:

Introduction to the
Partner Support

Team

Office Hours 2:00pm- September 2
3:00pm

Ask Me Anything: AlI, 3:00pm- September 3

Adoption, and What 4:00pm

Comes Next

Navigate360 New 11:00pm- September 8

Administrator 12:00pm

Onboarding: Care

Units & Appointment

Scheduling Across

Navigate360

New Sponsors' 1:00pm - September 8

Onboarding and 2:00pm

Welcome

Navigate360 Product 1:00pm- September 9

Webinar Updates - 1:45pm

Enrollment Success

Evaluating 2:00pm- September 12

Effectiveness of 3:00pm

Intervention

Campaigns

Building Automations 1:00pm- September 14

from Start to Finish 2:00pm

Navigate360 New 1:00pm - September 15

Administrator 2:00pm

Onboarding: Roles &

Permissions Across

Navigate360

Office Hours 2:00pm- September 16

3:00pm
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

Navigate360 1:00pm - September 17
Product Webinar 2:00pm

Updates -

Student Success

Program Owner 1:00pm - September 22
Quarterly 2:00pm

Strategy

Spotlight:

Building Faculty
Buy-In That Lasts

Navigate360 New 1:00pm - September 22
Administrator 2:00pm

Onboarding: Navi

gate360 Student

& Content

Administration

Tool

Comprehensive 2:30pm- September 22
Overview of 3:30pm

Navigate360 Al

Tools

Advancing 2:00pm- September 23
Change with 3:00pm

Navigate360 and

Starfish

Navigate360 New 1:00pm - September 24
Administrator 2:00pm

Onboarding: Tool
s for Engaging
Prospects in
Enrollment
Success

Improving Case 2:00pm- September 24
Management 3:00pm

Workflows

through New

Enhancements
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/

Name

Navigate360 New 1:00pm - September 29
Administrator 2:00pm

Onboarding: Alert

s & Cases in

Student Success

Strategy 2:00pm- September 30
Spotlight: 3:00pm

Supercharge

Career

Exploration in

Navigate360/Star

fish
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee | (Y/N) Follow up

Name

Navigate360 New 1:00pm - October 1
Administrator Onboarding: 2:00pm

Forms, Applications, and

Data Management in

Enrollment Success

Scaling Student Well-Being 1:00pm - Oct 6

with Navigate360 2:00pm

Office Hours 2:00pm- October 7
3:00pm

Building Automations from 3:00pm- October 7

Start to Finish 4:00pm

Navigate360 Feature 1:00pm - October 8

Focuses -Configuring 2:00pm

Admissions Decisions

Navigate360 Feature 1:00pm - October 13

Focuses - Forms in Student 2:00pm

Success
Navigate360 New 1:00pm - October 15
Administrator 2:00pm

Onboarding: New Admin-
Only Office Hours

Making the Most of Your 2:00pm- October 16
CONNECTED26 Experience 3:00pm

Office Hours 2:00pm- October 21
3:00pm

Forage Insider Community 2:00pm- October 22

of Practice 2:45pm

CONNECTED26 In person October 26-28
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

Office Hours 2:00- November 4
3:00pm

Building a Coordinated 2:00pm- November 5

Outreach Strategy for 3:00pm

Student Success

From AI Readiness to 2:00pm- November 5
Activation in Navigate360 3:00pm

Debrief CONNECTED26 to 1:00pm- November 6
Unleash Meaningful Action 2:00pm

Items

Navigate360 Feature 1:00pm - November
Focuses - What's New in 2:00pm 10
Campaigns

Navigate360 New 1:00pm - November
Administrator 2:00pm 12

Onboarding: New Admin-
Only Office Hours

Comprehensive Overview 2:00pm- November
of Navigate360 Al Tools 3:00pm 12
Navigate360 Feature 1:00pm - November
Focuses - Microsite 2:00pm 17
Term Transition Planning & 1:00pm- November
Future Prep 2:00pm 17
Reducing Tech Duplication 2:00pm- November
and Building a Smarter 3:00pm 17

Tech Ecosystem with
Navigate360

Building Executive-Level 2:00pm- November
Dashboards in Navigate360  3:00pm 17
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/

Name

Office Hours 2:00pm- November
3:00pm 18

Building a Coordinated 2:00pm- November

Outreach Strategy for 3:00pm 19

Student Success

Forage Insider Community 2:00pm- November
of Practice 2:45pm 19
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EAB

Experiences

Partner Name — EAB Experiences Plan Sheet

The events listed below have been carefully selected by your strategic Leader to
align with your work and focus areas. Each event is tailored to provide insights
and resources most relevant to your role and goals

Partner Attended Notes/
Attendee (Y/N) Follow up

Name

Navigate360 :00pm- December 1
Product Webinar :45pm

Updates -

Enrollment

Success

Office Hours :00-3:00pm December 2
Navigate360 :00pm- December 3
Connected Recap: :00pm

ICYMI

Navigate360 :00pm- December 8
Product Webinar :00pm

Updates -

Student Success

Strategy :00pm- December 9
Spotlight: :00pm

Workforce

Readiness

Powered by

Forage

Navigate360 :00pm - December 15
Feature Focuses - :00pm

Staff Al Tools

Office Hours :00-3:00pm December 16
Navigate360 New :00pm - December 17
Administrator :00pm

Onboarding: New
Admin-Only
Office Hours
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