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UW System Navigate Care Unit Survey
Existing Care Units

Academic Advising 12

Tutoring 9

Multicultural Center 8

Faculty Advisors 6

Residence Life 6

Academic Coaching 5

Career Services 3

Student Support Services 3

Athletics 2

Faculty Instructors 2

Financial Aid 2

Veteran Services 2

Financial Literacy, Student Financial 

Services, Honors, Mentoring, Other 

support services

1
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UW System Navigate Care Unit Survey
Existing Care Units Per Institution

Care Unit Count Institution Count

4 3

7 2

5 2

10 1

9 1

6 1

3 1

1 1
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UW System Navigate Care Unit Survey
Planned Care Units

Financial Aid 7

Student Life 5

Career Services 3

Faculty Advisors 3

Tutoring 2

Academic Coaching, Athletics, Graduate, 

Library, Multicultural Center, One-stop for 

student services, Residence Life, Student 

Support Services, Tutoring, Veteran Services

1
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UW System Navigate Care Unit Survey
Existing Care Units – Navigate Use

Appointments

Messaging 

(emails and 

texting through 

the platform)

Note-taking
Responding to 

alerts / referrals  

Issuing alerts / 

referrals

Reviewing student 

records / student 

interactions

Identifying 

students for 

intervention / 

outreach

Assessment of 

initiatives or 

outreach

Academic Advising 11 11 10 10 10 10 7 8

Academic Coaching 2 2 1 2 1 2 1 1

Career Services 1 1

Multicultural Center 1 1 2 1 2

Residence Life 2 2 2 2 1 2

Student Support Services 1 1 1 1 1 1

Tutoring 4 2 2 2 2 2 1 1

Veteran Services 2 2 1 1 2

Total:  23 22 19 19 18 15 12 11


