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Requesting an OTP (One Time Password) Device 
 
Go to https://uwdigitalid.wisconsin.edu/.  Select your campus and then enter your campus credentials. 
 
Click on “Request a Digital ID” 

 
 
Click on the link labeled “One-Time Password Token”. 

 
 
  

https://uwdigitalid.wisconsin.edu/
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Read the agreement, check the box to agree to the terms, and then click on the “Continue Your 
Request” button. 
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Enter challenge questions and a phone number, then click on the button labeled “Save Contingency 
Access Information”. 
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Indicate if a Key Fob or Smartphone App is desired by clicking on the corresponding button. 
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Review the list of LRAs (Local Registration Authorities) and work with one to complete the rest of the 
OTP issuance process.  The LRA will require two forms of identification (a UW ID plus one other 
governmental issued id) to complete the process.  Please note that the list of LRAs will differ depending 
on the campus. 
 

 


