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Excel Trust Center Settings- Corrupt File 
This Quick Help document will walk the end user through the process of updating Excel 
settings to remedy “The file is corrupt and cannot be opened” error.  

If you receive this error message, click OK.   

To modify Excel Trust Center settings, click the ‘File’ tab in your open Excel spreadsheet.  From the file menu, choose ‘Options’.  

The Excel Options box opens.  

In the menu on the left, choose ‘Trust Center’. On the right hand side, click the ‘Trust Center Settings…’ button. 
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The Trust Center dialog box opens.  Choose ‘File Block Settings’. The below pictured boxes should be checked/unchecked. Uncheck 
any file types you would like to be able to freely open or save. 

 

Next, select the ‘Protected View’ menu item. The Protected View screen should look like so:  

 

Click ‘OK’ to apply changes.  
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Click ‘OK’ in the Excel Options window to save your changes and exit. 

  


