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Ren Server Connectivity

Occasionally users will report an issue where they receive an error message saying they are
unable to connect to the Ren Server. There are two possible causes for this issue. The first is
that SFS has not been added as a trusted site for your browser. The instructions below will
walk through how to correct this issue. The other issue could be that the Ren Server is down,
and you should email uwsaproblemsolvers@maillist.uwsa.edu.
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1) In orderto add SFS to your Trusted Websites, in Internet Explorer, click on the Tools menu

> Internet Options.
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Select a zone to vi e security settings.
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%y found on vour intranet,

2) Click on the Security tab > Local intranet

3) Click
| ey & 8

IIse the settings below to define which websites are induded in
the local intranet zone.

Automatically detect intranet netwaork
Indude all local (intranet) sites not listed in other zones

Indude all sites that bypass the proxy server
Indude all network paths (UMCs)

What are intranet settingsX | Advanced

2) Click [ Adveneed |
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i the local i
Sland s S| fou can add and remove websites from this zone, All websites in
q W auton this zone will use the zones sequrity settings.

B I

Intermet Lot

¥ I add this website to the zone!

Local inty ¥ 1n | https:/f*.sfs.visconsn.edu Add |

This 200e i
found on ¥ Websites:
What are intranat | https://".sfstest.wiscansin.edu REmave
[ Security level for tis zone —————
Allowed levels for this zone: Al

= | - Medium-low |
- Anorporiate for wehsite [ Demire earver verifiratinn fhttne:) fie all citas in thic 3nne

5) Copy and paste the following 2 lines in the Add this website to the zone field, clicking

after each:

= https://*.sfs.wisconsin.edu

o https://*.sfstest.wisconsin.edu

¢ Note: You do not need to check the “Require server verification” checkbox.
6) Click ‘Yes' if you receive the message below:

Local intranet x|

!"-n.‘ The site you specified already exists in the Trusted sites zone, Would you ke to move it to the Local intranet zone?

7) After adding the entries, click

8) clickl o |
9) Then click again to save your changes.

¢ Note: Now when you run nVision web reports or view crystal reports, you should see
"Local intranet" in the bottom-right of the Internet Explorer window as shown here:

Ren_Server_Popup_Not_Displaying_FINAL.docx Page 3 of 4




UNIVERSITY OF
WISCONSIN SYSTEM

University of Wisconsin System
SFS User Quick Help Documents
Ren Server Connectivity

/= SQR Report - POP0O005 - Windows Internet Explorer ] 3]

TN N i T o ||+ - -
A, |g, ht‘h:s.,-',-'portal.sfs.msconsm.edu,-'psc,-'sfs_lS;"EI’*'IPLCj ﬂ + | A IGcche pu
| Fle Edit View Favorites Tooks Help |tinks (v C9Ps *Pc RMapQ @] Dict @) 2P ®

| J@vv@vr_{}’Pagev-@T&mIsv»

UF i @50R Repart - POPOOOS

Processing
Process Name: POPOO0OS PO Dispatchi/Print
Process Instance: 4743442 Process Type: SOR Report

|Waiﬁng for https: /freports.sfs wisconsin. edu:3013 fpsren?kn_ ’_ ’_ ’_ ’_ ’_ r@:@ | H100% v v

/2 nVision-Report - NVSRUN - Windows Internet Explorer 1ol =l
Fr——
L i e || S ||+ o -
L & A |g, ht'n:s.,-',-'portal.sfs.f\|scon5|n.edu,-'p.J ﬂ + || A IGcche pe
| Fle Edt View Favorites Tools Help |urks v 23ps *Pe FMapQ =
W (& nvision-Repart - NVSRUN | H 0~ B - & - |rhPage - G Toos + 7
Processing
Process Name: MNYSRUMN nision Report
Process Instance: 4746851 Process Type: nYision-Repornt
Waiting for https:/jreports. sfs. wisconsin.edu: l_l_l_l_@ [®100% - 4

Ren_Server_Popup_Not_Displaying_FINAL.docx

Page 4 of 4




