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Query/Report Not Opening in Excel using IE

Depending on the settings on your computer, when you run a query to Excel, it may or may not
open in the Internet Explorer browser window. If Excel does open in the browser window, Excel
functionality is not available. This setting is defined in Internet Explorer.

To adjust the settings:
1. Open an Internet Explorer Window.
2. Choose “Tools” from the menu in the upper right hand corner.
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3. Click Internet Options.
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General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet Trustedsites  Restricted
sites

Internet

Sites
This zone is for Internet websites, hEE
except those listed in trusted and

restricted zones,

Security level for this zone
I Allowed levels for this zone: Medium to High I
Medium-high

- Appropriate for most websites

- Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... || Default level

[ Reset all zones to default level ]

[ ok |[ concel Apply

4. On the Internet Options screen, click | =M |,

5. Click Custom level... .
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Settings

@ Enable -
Z) Prompt
@ Downloads
._ij Automatic prompting for file downloads
71 Nisahle
®
o Hie downioad [ H
() Disable
@ Enable
Ci Font dowrload
() Disable
@ Enable
) Prompt
,_-i‘% Enable .NET Framework setup
) Disable
i@ _Emzhls

< | 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings

Resett0: | Medium-high (defauit) v| [ Reset.. |

[ ok | [ coneel |

6. Scroll down to the “Downloads” heading.
7. Under “Automatic prompting for file downloads”, choose the “Enable” radio button.

Yes

8. Click NG

9. Click 9K

Warning!

|@ Are you sure you want to change the settings for this zone?
)
K-

[ Yes ] [ Mo
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| General | Security |Privaq-' | Content I Connections I Programs I Advanced |

Select a zone to view or change security settings.

@ & v O

Internet  Local intranet  Trusted sites  Restricted
sites

Internet
0 This zone is for Internet websites,

except those listed in trusted and
restricted zones,

Sites

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

’ Reset all zones to default level ]

[ Ok H Cancel ]L Apply |

-

10. Click Apply

11. Click | 9K

12. Excel will now open in a new window when opened.
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