P A J UNIVERSITY OF

L“ WISCONSIN SYSTEM

University of Wisconsin-Stevens Point

Do Experiences in the Classroom Translate to Improved Job Interview Skills?

Christopher J. Yahnke, University of Wisconsin — Stevens Point

responses to a mock internship interview. A pre-interview was completed in
the first two weeks of the course and a post-interview was completed after 1.Communication skills (written) T ——————————) 82.0%
. . : Jo ample
the twelfth week. The same 10 questions were used. They represented 2. Problem-solving skills meeeeeeeessmmm—) 60.9% .
common interview questions: 3. Al?l!lt){ to work in a team i > 78.7%
4. Initiative ||||| > 74.2%
- . - - racurricular
Behavioral Questions: d. AnalytlcaI/quantltatlve skills ||||| > 71.9% > =
. . . . o
« Give an example of when you were able to learn a new skill in a short 6. Strong work ethic : > 70.8% g
period of time. 7. Communication skills (verbal) 67.4% § —
. . . ||||| ollege Course
» Tell me about a time when you went above and beyond expectations. 8. Leadership ) 67.4% £
» Tell me about a time you overcame a difficult obstacle. 9. Detail-oriented "”' D 59.6% 8
» Give an example of a way you improved team efficiency. 10. Technical skills | > 59.6% BT
 Tell me about a time you had a conflict on a team. | >
Tell me about a time you failed. Job Outlook 2019 — National Association of Colleges and Employers
High School Course
Tell me about yourself Questions: _ _
. How did youychoose your school or major? Employers were asked which skills — beyond strong GPA — they most want to
. What are you most passionate about? | see on a student’s resume. | include the most current NACE top 10 skills list ’ = B R B s SR SR S GO
' on all of my course syllabi. While the list does not change much from year to
Job accomplishments Questions: year, Leadership dropped from number one in 2017 to number eight in 2019, Freshman Post Interview: Questions about Team Work
+ Which of your courses or projects helped you prepare for this internship? and erttep Communication mcrgased from number thr_ee to number_one_ in
. What makes you qualified for this position? 2019. No first-year students provided an example of written communication College Couse
' skills in an interview response.
@ GiEIsIy G UGS - SLEYEIS L | By s view S — Extracurricular
=R T Students learned how to use Big z
Interview, a resource offered through our E
& Back to video list Not yet reviewed Review entire assignment . . .
Academic and Career Advising Center. © Job Example
. 0
Ten questions were selected from a 5
Question 10of 10 . .
Ny, W o Gliylf_an eiamtple of Zlvhcfer:_you were able to learn a new standard |ntern8h|p Interview template. E
e skill in a short period of time. . .
e > Most of the questions are behavior CollegeReseard
B [ o e o s questions, which allow interviewees to
courses brought to you | tell stories drawing from past
by Squirrel-Net, soon : . . .
to be published in experiences. It is these questions | Non-specific respanse
Soumornetog | focused on to determine if the content of
| - N " \ I / S 1 these StOrIeS Changed Over the Course Of 0 130 260 390 220 650 780 g10 1,040 1,170 1,300
. 10/31/2019 5:27 AM ID:l-' N ‘ 2 b : ' & ‘. F & the Semester in first_year Students- I |"'||I.II'I1|}EI‘ ﬂf W-DI‘dS
Between the two interviews the studen’Fs conducted a_seme.ster_-long Cpurse- ‘ looked both at competencies and type of OO N e
based Undergraduate Research Experience (CURE) investigating squirrel example.
behavior and submitted data to a national dataset. Teams of students then had to
collaborate on a research paper and give an oral presentation of the study. College Course
B Seniors B 1st year Females Post 1st Yesr Males Post
ob Example
] 1st Year Females Pre [ 1st Year Males Pre > R
Freshman Pre-Interview: Competencies Freshman Post Interview: Competencies g.
A A B B B 2
o &
@ CollegeResearch
-
A O
3 K ok 2
: ; S =
“E "E' E‘ Internship
3 3 =
£ £ (-
2 v z
o @
z 1 '
E :?g Extracurricular
B
. A 0 184 368 552 736 920 1,104 1,288 1,472 1,656 1,840

Number of Words

Student Category
competency competendy First year students quickly incorporated examples from college courses and
college research into their interview responses. There were still many
examples from extramural activities, particularly relating to questions about
working on teams. Extramural examples declined dramatically in the senior
responses. All students can be better coached by instructors on how to

translate their coursework into job competencies.

For first year students, response time significantly increased on the post
internship interview for female students but not for male students. Post
interview females were similar to seniors in response times. Different
letters represent treatments that were significantly different from each
other based on paired t-tests.

Initiative and Leadership were the two competencies that were highlighted most in first year
student responses. After the CURE activity some students included examples of quantitative
literacy and oral communication in their interview responses. The numbers within each bar
represent the number of interview responses that included a specific competency.
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