Optum Financial’

2025 Commuter
Benefit Program
Enrolilment

Start taking control of your account today

Note:
Commuter benefits provide tax savings for your Spouses and dependent
work transportation costs like subway fares, train children are not eligible.

tickets, shared rides and parking. By paying for your
commute with pre-tax dollars, you reduce your
taxable income.

If you park at your place
of employment, your
deductions may already

be taken pre-tax. These
o You can enroll within 30 days of your date of hire, (in an deductions are not
eligible position), or at any time. Coverage will be effective
the first of the month on or following your eligibility date.
Note: You must re-enroll each year, enrollments do not
carry forward. B P PP PP PPN

reimbursable through
this program.

Sign up during the annual benefits enrollment period: Note:
September 30,2024 - October 25,2024 UW Hospitals & Clinics

Decide how much you want to set aside each month for employees are not
eligible expenses. Your contributions will be withheld from eligible to participate in
each paycheck before taxes and credited to your account. Commuter Benefits.



What’s new?

There is a minimum annual election amount of $50 for
Commuter Benefits.

Commuter Account balance less than $50 by the end of 2024
requires a minimum election in 2025 for the balance to be carried
over. Balances greater than $50 will automatically be carried over.

Why have a Commuter Account?

Commuter Benefits cover a variety of eligible transportation
expenses to travel to work, including trains, buses, subways, ferries,
vanpools and ride shares through Lyft Shared, UberPool and Via.
Additionally, the plan also includes coverage of work-related
parking costs.

Flexibility
You can enroll in both a Parking and Transit Account at anytime,
if you are eligible.

Commuter Account funds become available as payroll
deductions are taken.

- If you enrollin Parking, funds are loaded to a payment card.
If you also have a flexible spending account or health savings
account, our stacked card technology allows you to use the
same card for parking account expenses.

- If you enrollin Transit or use personal funds to pay for Parking,
you just need to submit claims for reimbursement.

* You can enroll or make changes to your payroll deduction
amount anytime during the plan year.

* Unlimited carryover amount, so there is limited risk of
contributions being forfeited.

Tax and environmental savings
Easiest way to pay for eligible commuter expenses with
tax-free funds.

+ Pre-tax payroll deductions reduce your taxable income.

+ Save money on gas while improving air quality and reducing
energy consumption, automobile congestion and greenhouse
gas emissions.

v/

Contribution limits

There are contribution
limits, set by the Internal
Revenue Service (IRS)
and adjusted annually.
The limits for 2025 are:

- $315/month for
Parking Account

- $315/month for
Transit Account



Tax savings

By paying for your commute with pre-tax dollars, you reduce your
taxable income. As a result of saving your hard-earned money
before taxes to pay for this daily cost, you save more on Social
Security and income tax.

How much money canIsave?

You can contribute up to the IRS limits, saving hundreds. In 2025,
you can set aside $315 dollars pre-tax each month for eligible
transit and parking expenses. Assuming a tax rate of 30%, the
average commuter saves $189 dollars per month in taxes.

If that’s your standard monthly spend, that adds up fast — up to
$2,268 each year.

Eligible expenses Example Expenses
Monthly parking expenses $315 $
Monthly transit expenses $315 $

Total monthly expenses $630 $
Combined federal, state, and

Social Security taxes x30% X
Estimated monthly savings $189 $
Estimated yearly savings $2,268* $

*Sample tax savings; actual savings will vary based on your individual tax situation. Consult
atax professional for more information.

What does it cover?
You can use commuter benefits for a variety of expenses.

+ Set aside pre-tax
dollars for work
transportation costs

- Cover fare cards,
vouchers, shared rides,
and direct payments

« Lower your daily costs

Eligible transit expenses include: Eligible parking expenses include:
+ Trains + Vanpools + Metered parking

*+ Buses + Rideshares through - Parking at mass transit facilities
- Subways Lyft Line, UberPool, Via . Park n’ ride lots

- Ferries * Metered parking - Daily/monthly fees for

Ineligible transit expenses include:

parking lots/garages

- Tolls Ineligible parking expenses include:

- Expenses for dependents or spouses - Non-work related expenses

- Private rides through Lyft Line, UberPool, Via * Residential parking fees

+ Bicycle-related expenses + Parking costs paid by your employer®

+ Expenses for dependents or spouses

*If your employer is deducting parking expenses through your payroll, you are not eligible to use a Parking

Account with Optum Financial to pay out for reimbursements.



Frequently asked questions

1. What happens to the funds in my Commuter Account(s) if I terminate from my position?
The last day to incur expenses and reimbursement from your Parking and/or Transit Account
is the date you terminate from your position. Upon your termination date, you will forfeit the
remaining funds in your Commuter Account(s).

2. CanlIuse the Transit Account to pay for vanpool expenses already deducted through
my payroll?
No, you are not eligible to use the Transit Account for reimbursement of vanpool expenses
already deducted through your employer payroll.

3. How canIbe reimbursed for Commuter expenses if I do not have a receipt?
If you did not obtain a receipt for a Commuter expense, you can submit an attestation form
to certify the expense occurred and is eligible for reimbursement. Visit my.optum.com/etf
to obtain a copy of the form.

4. Can my spouse and dependents enroll in the Commuter benefits?
No, spouses and dependent children are not eligible to utilize or participate in the
Commuter benefit.

5. Whenis the last day to submit my Commuter expenses for reimbursements?
March 31,2025 is the last day to correct or submit claims for Commuter expenses incurred
during the 2024 plan year. It is recommended you submit all of your Commuter expenses
before the plan year ends on December 31, because after runout period ends on March 31,
you are no longer able to submit prior year claims for reimbursement.

6. CanIchange my monthly contribution during the plan year?
Yes, you can increase or decrease your Parking or Transit Account election at any time during
the year, even without having experienced a qualified life change event.

7. Can excess funds be paid out in a cash arrangement?
The Internal Revenue Service does not allow excess funds to be paid out in a cash arrangement.
Transit and Parking funds can only be used to pay for eligible Commuter expenses.

8. CanlItransfer my available funds into an FSA?
No, the IRS does not permit transferring of funds from a commuter benefit accountinto
an FSA.

9. CanImake additional monthly post-tax contributions towards my commuter
benefit account?
No, you may not make additional post-tax contributions towards the monthly pre-tax limits
defined by the Plan Administrator.



Account access

Optum Financial microsite and mobile application helps ’
you manage your accounts

Simple and easy to navigate portal design so you can get in,

get the information you need and get back to your life. Cont:aCt Customer
Service
+ Stay on top of your account - Check your balances,
payments and claims activity. Live support available 24
- Payments from Any Screen - Quickly and easily request hours a day, 365 days a year

reimbursement to yourself from any page.
Y ypag To speak to customer

service, call the dedicated
State of Wisconsin number
at 1-833-881-8158

+ Take control - Settings and Preferences section allows you
to manage your personal information, set up Direct Deposit,
enrollin text alerts and set up dependents.

+ Helpful account information - Check out FAQs, important

messages, claims payments, account contributions and more. For live chat, sign in to
Access to account information and payments features at your your online portal and
fingertips through the mobile app: select “Chat”
+ Check account balances and claim status Email address:
+ Submit a reimbursementment request service@optumfinancial.com

+ Upload claim documentation
+ Set up direct deposit
+ Tap to call the Customer Service Center

+ See eligible expenses and FAQs
Download on the GETITON 1
. App Store ‘ » Google Play
Optum Financial payment card allows immediate

access to Parking funds without the need to
submit a claim

+ Complete control and convenience -
Accepted at hundreds of locations across
the state. You choose when and where to use
your card to cover your parking expense.
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Discrimination is Against the Law 45 C.F.R. § 92.8(b)(1) & (d)(1)
Optum Financial complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Optum does not exclude
people or treat them differently because of race, color,
national origin, age, disability, or sex.

Optum provides free aids and services to people with
disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information
in other formats.

Optum provides free language services to people whose
primary language is not English, such as qualified interpreters
and information written in other languages. If you need these
services, contact Optum’s Civil Rights Coordinator.

If you believe that Optum has failed to provide these services
ordiscriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance
with: Optum Civil Rights Coordinator, 11000 Optum Circle,
Eden Prairie, MN 55344; Phone:1-833-881-8158; Fax: 1-855-
351-5495; Email: Optum_Civil_Rights@Optum.com.

You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, Optum’s Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201, 1-800-868-1019,
800-537-7697 (TDD).

Complaint forms are available at hhs.gov/ocr/office/file/index.

ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-608-316-2408.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-877-533-5020
(TTY:1-800- 947-3529).

Optum Financial’

optum.com
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1-877-533-5020 (TTY:1-800-833-7813). optumfinancial.com

ACHTUNG: Wenn Sie Deutsch sprechen, stehenIhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-877- 533-5020

(TTY:1-800-947-3529).

FRla G g Id d gse D & amads & g 3 1a Je skt 877-533-5020-1 )
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BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S3bIKE, TO Bam
[ocTynHel 6ecnnaTHble yenyrn nepesoga. 3BoOHUTE
1-877-533-5020 (tenetann: 1-800-947-3529).

9] g0l ALl 49, 2lo] A A A5 RER
o]-85}4] 4= 5tk 1-877-533-5020 (TTY: 1-800-947- 3529).
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CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngir
mién phi danh cho ban. Goi sb 1-877-533-5020
(TTY: 1-800-947-3529).

Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selliNummer uff:
Call 1-877-533-5020 (TTY:1-800-947-3529).

TNgau: ) ©:99 o9 £ aUC 9% WIAFN 90, N xRNSO
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tns 1-877-533-5020 (TTY: 1-800-947-3529).

ATTENTION : Sivous parlez frangais, des services d’aide
linguistique vous sont proposés gratuitement. Appelez le
1-877- 533-5020 (ATS :1-800-947-3529).

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwonpod numer 1-877-533-
5020 (TTY 1-800-947-3529).

¥ 1-877-533-
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5020 (TTY: 1-800-947-3529) UX H1dl HR|

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, papagesé. Telefononiné
1-877-533-5020 (TTY:1-800-947-3529).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-877-533-5020 (TTY:1-800-947-3529).

Health savings accounts (HSAs) are individual accounts largely held at Optum Bank®, Member FDIC, and administered by Optum Financial, Inc. or ConnectYourCare, LLC, an IRS-Designated Non-Bank
Custodian of HSAs, a subsidiary of Optum Financial, Inc. Neither Optum Financial, Inc. nor ConnectYourCare, LLC is a bank or an FDIC insured institution. HSAs are subject to eligibility requirements and
restrictions on deposits and withdrawals to avoid IRS penalties. State and/or local taxes may still apply. Fees may reduce earnings on account. Refer to your HSA account agreement for details.

Flexible spending accounts (FSAs), dependent care assistance programs (DCAPs), health reimbursement arrangements (HRAs), Commuter and Parking Benefits, Tuition Assistance Plans, Adoption
Assistance Plans, Surrogacy Assistance Plans, Wellness Benefits, and Lifestyle Accounts (collectively, “Employer-Sponsored Plans”) are administered on behalf of your plan sponsor by Optum Financial, Inc.
or ConnectYourCare, LLC and are subject to eligibility and restrictions. Employer-Sponsored Plans are not individually owned and amounts available under the Employer-Sponsored Plan are not FDIC insured.

This communicationis not intended as legal or tax advice. Consult a legal or tax professional for advice on eligibility, tax treatment and restrictions. Please contact your plan administrator with questions

about enrollment or plan restrictions.

Apple, the Apple logo, Apple Pay, Apple Watch, iPad, iPhone, iTunes, Mac, Safari, and Touch ID are trademarks of Apple Inc., registered in the U.S. and other countries. iPad Prois a trademark of Apple Inc.

Android, Google Play and the Google Play logo are trademarks of Google LLC. Data rates may apply.
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