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Plan Contact Name: Contact For: Contact Email: Contact Phone/Fax: General Contact 
Information: 

 
 
 
 
 
 
 
Individual & Family  
Life Insurance 
 
(Securian) 

UW System HR 

 

• Coverage and enrollment 
questions 

• Report deaths 
• Request disability 

premium waivers 
• Send employer error 

requests 
• Status of evidence of 

insurability 
 

uwshr@uwsa.edu (608) 890-2194 (fax) 

660 West 
Washington Ave,  
Suite 201 
Madison, WI 53703 

Securian 

 

• Beneficiary designations 
• Conversion 
• Living benefits 
• Status of death claims 
• Status of disability 

premium waiver 
 

madisonbranch@securian.com (866) 295-8690 (toll free) 
(608) 277-8665 (fax) 

2920 Marketplace Dr, 
Suite 201 
Fitchburg, WI 53719-
5306 

 
 
UW Employees, Inc. 
Life Insurance 
 
(Securian) 

UW System HR • Enrollment uwshr@uwsa.edu (608) 890-2194 (fax) 

660 West 
Washington Ave,  
Suite 201 
Madison, WI 53703 

 Securian 

 

• Beneficiary designations 
• Conversion 
• Death claims 
• Living benefits 
 

madisonbranch@securian.com (866) 295-8690 (toll free) 
(608) 277-8665 (fax) 

2920 Marketplace Dr, 
Suite 201 
Fitchburg, WI 53719-
5306 

 
University Insurance 
Association (UIA) 
Life Insurance 
 
(Securian) 

Securian  

• Beneficiary designations 
• Continuation 
• Conversion 
• Death claims 
• Living benefits 

madisonbranch@securian.com (866) 295-8690 (toll free) 
(608) 277-8665 (fax) 

2920 Marketplace Dr, 
Suite 201 
Fitchburg, WI 53719-
5306 
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Accidental Death & 
Dismemberment 
(AD&D) Insurance 
 
(Zurich American 
Insurance Company, 
Broker – Hausmann 
Group) 

UW System HR 

 

• Beneficiary designations 
• Enrollment 
 

uwshr@uwsa.edu (608) 890-2194 (fax) 

660 West 
Washington Ave,  
Suite 201 
Madison, WI 53703 

Hausmann 
Group • Continuation (retirees) 

UWRetirees@hausmann-
johnson.com 

(608) 257-3795 
(800) 729-4287 
(608) 257-4324 (fax) 

PO Box 259408 
Madison, WI  53725-
9408 

Zurich 
American 
Insurance 
Company 

• Conversion 
• Claims 

None 

Conversion Request: 
 
(800) 834-1959  
(UW System policy 
number GTU 8364005) 
 
Claims Customer Service: 
 
(866) 841-4771 (toll free) 
(631) 845-2523 (fax) 

Mail claims to: 
 
Zurich Document 
Distribution Center 
(DDC) 
PO Box 968041 
Schaumburg, IL  
60196-8041 
 
Mail overnight claims 
to: 
 
Zurich North America 
Commercial Claims / 
Accident & Health 
58 South Service Rd 
Melville, NY  
11747-2342 
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