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Student Centered

Self-service

Streamlined

State of the Art

The Right Campus EnvironmentThe Right Campus Environment



UWUW--StoutStout’’s Millennial Students Millennial Student

Born since 1982

Tech Savvy

Frequent contact 
with parents

Addison Vang
Engineering Technology Major



ee--CommerceCommerce
University ID

On-Campus 
Dining Service 
Library & Flex 

Card

Universal 
Debit/Check 
Bank Card

Building 
Security Access Financial Aid Refund 

Disbursement Card 

Payroll Direct 
Deposit Card



ee--CommerceCommerce
Student and University Benefits

• Efficient-One card for all functions

• Convenient-Immediate services for students 
world-wide

• Timely-Electronic transfer of Financial Aid

• Easy-Simple and free for parents to
transfer $ to students’ accounts

• Effective-Improved facilities
security and occupant safety
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One Time Savings

• $40,000 savings for carding of the campus
• Vendor paid for all implementation costs

Annual Revenue

• $10,000 Commissions 

Annual Savings

• $15,000 savings on new student carding
• $7,500 Business Office labor and operating savings



• Processes Perkins
loans on-line

• 3rd party vendor

ee--BusinessBusiness

• Students pay
tuition on-line

• 3rd party vendor



ECSIECSI
Student and University Benefits

• Convenient-24/7 access
• Efficient-All required financial aid forms 

on-line
• Easy-Perkins loans processed 

with e-signatures.
• Timely-On-line billing

decreases late payments.
• Personal Touch-

Frees up staff to provide 
one-on-one assistance.



TouchNetTouchNet
Student and University Benefits

• Convenient-Tuition can be paid on-line 24/7 from around 
the world.

• Easy-Multiple methods to pay
tuition

• Free-No service charge for 
ACH/web-check  payments

• Timely-Payments reflected 
immediately on students’
accounts.

• Personal Touch-Allows staff 
time to provide financial 
counseling to students.



ee--Business EfficienciesBusiness Efficiencies

• No lines at the Bursar’s window

• $4,025 annual savings in reduced paper, printing 
and postage

• $3,000 annual savings in reduced LTE assistance

• More than 1,000 free web-check payments in the 
first two months.

• Expressed customer satisfaction
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Facility Maintenance System

Resident Hall Students

Need based services
•Electrical
•HVAC
•Plumbing
•Custodial

Automated response & 
scheduling



ee--CommunicationCommunication
Student and University Benefits

• Convenience-Services accessible on-line 24/7

• Efficient-Track department trends
to improve customer service

• Timely-Immediate
response to request
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• 61% of requests completed within 2 days
Improved from a 5-7 day turn-around

• 84% of requests completed within one week 
Improved from a 7-14 day turn-around

• Increased satisfaction among residents 
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• New &  Enhanced
Services

• Cost Savings
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