
 
UWBI 2020 Virtual Summit Technical Resource Guide 

Thank you for registering for the UWBI 2020 Virtual Summer Summit. Please review the below requirements 
to successfully join our summit meetings via Webex. 

Supported Operating Systems 

Windows 

• Windows 7 32-bit/64-bit 
• Windows 8 32-bit/64-bit 
• Windows 8.1 32-bit/64-bit 
• Windows Server 2008 64-bit 
• Windows Server 2008 R2 64-bit 
• Windows 10 
• Windows 10 Enterprise LTSB 

 
Mac OS X 

• 10.13 
• 10.14 
• 10.15 

 
Support & Testing 

• If you have not yet used Webex, please test your access by going here: https://www.webex.com/test-
meeting.html.  

• If you have connection issues during a session please contact Celia at UWBI@uwss.wisconsin.edu.  
• We recommend that you have two monitor screens for each session so that your able to view the 

presentation on one screen and then work hands-on in the other. Some sessions will be 
troubleshooting sessions, demonstrations, and/or training. 

• Try out the Grid View where you can see all attendees on one screen: 

  

o https://help.webex.com/en-us/5hbazy/Switch-Between-Video-Layouts-in-Cisco-Webex-Meetings-and-
Cisco-Webex-Events  

• We also find it helpful to have a headset for clear audio. 
• Make sure to test your audio and video connection prior to the session. 

If you have any questions, please do not hesitate to reach out to us at UWBI@uwss.wisconsin.edu.  
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