UNIVERSITIESs Annual Benefits Enrollment
WISCONSIN Employee Presentations Question & Answers

Universities of Wisconsin Office of Human Resources is hosting virtual Annual Benefits Enrollment (ABE) 2025
presentations to the nine institutions that are part of the benefit counseling services. The institutions include
UW-Green Bay, UW Oshkosh, UW-Parkside, UW-Platteville, UW-River Falls, UW-Stevens Point, UW-Superior,
UW-Whitewater, and UW System Administration. Three additional institutions have also joined the
presentations — UW-Eau Claire, UW-Milwaukee, and UW-Stout.

The questions and answers listed below are from the sessions held October 1, 2024, October 3, 2024, October 9,
2024, and October 17, 2024. Answers were provided to most questions during the sessions however they have
been updated and clarified below. Questions from subsequent sessions will be added within a few days of the
session.

Health Insurance

1. Question: If | want to keep the same health and dental insurance plans | have in 2024, do | have to do
anything during Annual Benefits Enrollment (ABE)?

Answer: It is recommended you log into the MyWisconsin portal and review your benefit elections annually.

There are a few benefits that you must re-enroll in each year.

e Ifyouare enrolled in the High Deductible Health Plan (HDHP), you must re-enroll in the Health Savings
Account (HSA) to remain in the HDHP. If you are enrolled in the Health Plan (non-HDHP), you do not
need to take any action, however you are encouraged to check the provider directories to ensure your
providers are still in-network for 2025.

e If you do not need health insurance and are eligible for the Health Insurance Opt-Out Incentive, you
need to re-enroll in the Opt-Out Incentive each year.

2. Question: How much are health insurance premiums changing in 20257

Answer: The non-HDHP individual coverage premium is increasing from $112 to $120 per month, and the

family premium is increasing from $276 to $297 (without dental). For the HDHP, the individual premium is
increasing from $39 to $42 per month, and the family premium is increasing from $97 to $104 per month

(without dental). 2024 and 2025 premiums are listed on the Benefits Premiums web page.

3. Question: Where can | locate a table that shows the cost comparison from 2024 to 2025 for the plans?

Answer: The benefit premiums for 2024 and 2025 can be found on the Benefits Premiums web page
(https://www.wisconsin.edu/ohrwd/benefits/premiums/). For health insurance, the 2024 monthly
premiums are listed first followed by the 2025 monthly premiums. There is no change to the dental
insurance premiums for 2025, except for individual coverage for Uniform Dental, which will increase from $3
to $S4 per month.

4. Question: With HDHP, when does the employer contribution to my health insurance premium begin?

Answer: For your health insurance (whether HDHP or non-HDHP), the employer pays part of the premium
cost right away when your coverage starts for most Academic Staff, Faculty and Limited Appointees. If your
position is University Staff, the employer contribution to your health insurance premium typically begins
after you complete two months of state service.
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5. Question: Is health insurance coverage per family or per individual?
Answer: When enrolling in health insurance, you can only enroll in Individual or Family coverage.

6. Question: Can you explain the difference between the Health Plans and Access Plan.

Answer: The Access Plan has nationwide coverage, so you can see any doctor in the country. The premium
cost is higher due to this flexibility. The regular or regional/local based plans have a provider directory, so
you will need to see a provider who is covered by their network. The premium costs are lower for the
regional/local carriers. Note that emergency and urgent care are covered out-of-network. Review the Health
and Pharmacy Benefits Comparison chart linked in the Forms and Resources section of the Annual Benefits
Enrollment web page.

7. Question: For a High Deductible Health Plan (HDHP), as an individual, | would owe all medical and pharmacy
costs up to $1,650, except for what my doctor codes as preventative care, correct?

Answer: Yes, for non-preventive care received in-network, you must meet the annual deductible of $1,650
first. This means that you will pay for all medically necessary services out-of-pocket until you meet the
deductible, including prescriptions. Once you meet the deductible, you will pay either an office visit copay
(flat dollar amount) or coinsurance (percentage) on other medically necessary services. This continues until
you reach the annual out-of-pocket limit.

8. Question: For health insurance, is the out-of-pocket limit in addition to the deductible?

Answer: The deductible is the amount you pay for covered health care services before your plan begins to
pay. The out-of-pocket limit is the most you could pay during the year for your share of the cost of covered
services. The out-of-pocket limit includes your deductible.

9. Question: Who should | reach out to if | have questions about whether the High Deductible Health Plan
(HDHP) or Health Plan (non-HDHP) would be a better fit for my situation? Is there somewhere you can go
that breaks down the anticipated costs for each plan based on certain circumstances (i.e.
pregnancy/childbirth)?

Answer: Selecting an HDHP or non-HDHP is a personal choice. Carefully review your ability to afford care in
the event you have a medical issue that requires you to pay the full deductible and maximum out of pocket
limit. Remember that the HDHP includes a Health Savings Account that can help you prepare for out-of-
pocket expenses. There is an employer contribution to the HSA of $828 (individual coverage) or $1,650
(family coverage). The non-HDHP is not compatible with the HSA.

Review the How to Choose Your Health Insurance Plan web page for step-by-step instructions to help decide
which plan option is the best fit for you. The Comparison of Health and Pharmacy Benefits chart also
provides helpful information about the differences between the HDHP and non-HDHP options.

If you have additional questions, reach out to your Benefits Contact.
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Question: For the health plan and HDHP, do copays count toward the out-of-pocket limits?

Answer: Copayments count toward the out-of-pocket limits but not toward the deductible.

Question: Do the Health Plans automatically include Uniform Dental?

Answer: Uniform Dental coverage is optional. It is not automatically included. If you wish to be enrolled in
the Uniform Dental coverage, when you select your health plan, choose the plan with ‘& Dental.” Otherwise,
you will not be enrolled in the Uniform Dental coverage.

Question: Do the health insurance changes apply if | am enrolled with Quartz?

Answer: The health insurance changes mentioned apply to all health insurance carriers available in the State
Group Health Insurance Program (including Quartz).

Question: What is the difference between Dean & Dental and Dean?

Answer: The Dean & Dental option includes the Uniform Dental Benefits (for preventive dental services).
The Dean option does not include the Uniform Dental Benefits. Review the Dental Insurance Plan
Comparison chart to see what each dental plan covers. The green column shows the Uniform Dental
benefits coverage. If you elect the health insurance with dental, the dental premium cost ($4 for individual
coverage and $10 for family coverage) is added to and included in your health insurance premium.

Question: There are a lot of options for Dean. | am trying to select the correct one that covers Platteville,
WI. I also would like dental. Should | choose Dean & Dental?

Answer: Yes, the Dean & Dental option will include in-network doctors, hospitals, and clinics in Platteville
(Grant County). By choosing the & dental option, you will also have access to preventive dental services.

Question: If | want to enroll in the High Deductible Health Plan (HDHP) and receive care in Portage County,
do I select HDHP GHC of Eau Claire Greater WI?

Answer: GHC of Eau Claire Greater WI has in-network doctors, hospitals, and clinics in Portage County. Each
health insurance carrier offers a Health Plan and HDHP. When you are in the MyWisconsin portal, make sure
that you select the GHC of Eau Claire Greater WI plan with HDHP included in the name.

Question: Does Group Health Cooperative of Eau Claire still include in-network doctors, hospitals, and clinics
in Marathon County?

Answer: No; Aspirus Health Plan and Security are the two carriers that provide covered services in Marathon
County. Group Health Cooperative of Eau Claire is listed as a carrier for services received in Clark, Lincoln,
Portage or Wood counties. It is recommended you contact the health insurance plan carrier directly to be
sure your providers are considered in-network. Contact information is available on the last page of the 2025
Health Benefits Decision Guide. You may also use the Health Plan Search tool included in the Forms &
Resources section of the ABE web page to help determine which carriers provide services in which counties.
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Question: Can | enroll in a health insurance plan and then go back and choose dental insurance benefits
later during Annual Benefits Enrollment (ABE)?

Answer: If you are unsure about your dental insurance benefits, you can start to make your elections
through the MyWisconsin portal and save them. Then, once you have made your dental insurance decisions,
go back into the MyWisconsin portal to make your dental insurance selection. Remember to do so prior to
October 25, 2024 to make sure you have the coverage you need for 2025.

Question: Will the Dean Plan with the name change (Dean Health Plan Medica West & Mayo Clinic) include
dental like it currently does?

Answer: All health plans offer an option to include Uniform Dental, even if the health plan carrier name has
changed. The Dean & Mayo plan will continue to include Uniform Dental coverage, if you elect the “&
dental” when selecting your health insurance plan carrier.

Question: Does our health insurance still include an annual vision exam?

Answer: Yes. Health insurance does cover an annual eye exam as long as you go to a provider within your
health insurance carrier network. However, the health insurance does not cover materials (contacts or
glasses).

Question: What is the website address for the Health Plan Search tool to help us review in-network
providers for each health insurance carrier?

Answer: The link to the Health Plan Search tool is included in the Forms & Resources section of the ABE web
page.

Question: When using the Health Insurance Search, what is the difference between Aurora Health Care and
Advocate Aurora Health Care?

Answer: Aurora Health Care and Advocate Aurora Health Care are the same.
Question: Have the number of visits for chiropractic care changed in 2025?

Answer: Coverage for chiropractic care has not changed for 2025. Discuss your chiropractic care needs with
your provider. Per the 2025 Certificate of Coverage, your health insurance carrier may periodically review
your treatment plan and progress with your provider to ensure that your condition is progressing since
maintenance care is not covered. You can also discuss your chiropractic needs with your health insurance
carrier to determine how services will be covered. Contact information for each plan carrier is listed on the
last page of the Health Benefits Decision Guide, which is linked at the bottom of the Annual Benefits
Enrollment web page under Forms and Resources.

Question: Could you talk more about the nutritional counseling related to weight management?

Answer: Coverage for nutritional counseling services related to weight management will be expanded
starting in 2025. Review the 2025 Health Insurance Certificate of Coverage for additional information. Or
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contact your health insurance plan carrier directly with specific questions. Contact information is available
on the last page of the 2025 Health Benefits Decision Guide.

Question: I’'m getting married next year, and | will need to add my husband to my health insurance. Will my
marriage allow for a plan change or will | only be able to add my spouse to the plan design and carrier that |
select now during Annual Benefits Enrollment?

Answer: Marriage is a qualifying life event that will allow you to add your spouse to your plan or change
plans/carriers within 30 days of the marriage date. You can change from an HDHP to a non-HDHP, change
your health insurance carrier (ex. Network to Quartz), and/or change from individual to family coverage. See
the Marriage Life Events web page for details. Reach out to your Benefits Contact when you have a
qualifying life event.

Question: If | want to add my spouse to my health insurance for January 1, 2025, do | need to provide our
marriage certificate?

Answer: You do not need to provide a marriage certificate to add your spouse to your health insurance
during the Annual Benefits Enrollment period for coverage effective January 1, 2025.

Question: Is my spouse required to enroll in health insurance through their employer if it’s available to
them?

Answer: You can cover your spouse on your health insurance through the Universities of Wisconsin,
regardless of if they have access to health insurance through their employer.

Question: | am currently covered by my husband's employer's health insurance plan, but he will be retiring
in the spring. Is that a qualifying life event to enroll at that time instead of now during the fall enroliment?

Answer: If you lose your other health insurance coverage, that is a qualifying life event that allows you 30
days to enroll in health insurance through the Universities of Wisconsin. Review the Loss of Other Coverage
web page for additional information. Reach out to your benefits contact closer to when you lose coverage to
make sure you do not miss your opportunity to enroll and/or make changes to your benefits.

Question: What are my options for health insurance if | have Tricare? | want to have better dental insurance
than just preventive coverage. | don’t think | can have the HDHP since I’'m enrolled in Tricare but can | enroll
in a supplemental dental insurance plan?

Answer: Tricare does not allow you to enroll in the HDHP/HSA. However, you are eligible for the Health Plan
with the health insurance carrier that provides services in the county that you would like to receive services
in. If you select the “& dental” option through the MyWisconsin portal, then you will have access to
preventive dental services. You can also enroll in a supplemental dental insurance plan (Select or Select Plus)
to cover major dental services (such as crowns or bridges). Even with Tricare, you are still eligible for a
supplemental dental insurance plan.
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Question: | see United Healthcare only has Medicare Advantage and Medicare Plus plans. Does that mean
only people on Medicare can have a United Healthcare plan?

Answer: Yes, United Healthcare is only available for retirees on Medicare who elect to enroll in a Medicare
Advantage or Medicare Plus plan.

Question: My husband will be enrolling in Medicare in May 2025. What needs to be done for my
Universities of Wisconsin coverage?

Answer: While actively employed, if you are enrolled in State Group Health Insurance, you and your
Medicare eligible dependents are not required to enroll in Medicare until the termination of your active
employment. If you or your spouse decide to enroll in Medicare while you are actively employed, update the
‘other health insurance’ questions in the MyWisconsin Portal (instructions). If you are enrolled in the High
Deductible Health Plan (HDHP) with Health Savings Account (HSA), you will not be eligible to remain in the
HDHP/HSA if you, the employee, are enrolled in Medicare. If your spouse enrolls in Medicare and you do
not, you can still have family HDHP/HSA. Additional information is available at Medicare Information FAQs/
on the Department of Employee Trust Funds (ETF) website.

Question: My spouse is retiring in 2026 and currently carries our health insurance through the Universities
of Wisconsin. They have the higher salary of the two of us. At what point can we switch insurance to me as
the primary? | will continue working after their retirement.

Answer: You have an opportunity during the Annual Benefits Enrollment (ABE) period to switch the
subscriber of your coverage from your spouse to you. If you choose to do so this year (September 30 —
October 25, 2024), then you would become the subscriber as of January 1, 2025. If you choose to do so next
year during ABE (in the fall of 2025), then you would become the subscriber as of January 1, 2026. When the
retirement date gets closer, your spouse should reach out to their Benefits Contact for additional
information about how retirement affects their benefits.

Question: How should coverage be chosen if both individuals are eligible and enrolled in Medicare (age 67
and 66 years old)? Also, my spouse plans to retire this year. Does any adjustment need to be made for
health insurance coverage when my spouse retires?

Answer: Due to the complexity of your question, it would be best for you to reach out directly to your
Benefits Contact. There are several details to consider.

Question: What insurance plan do you recommend for a single, 26-year-old who does not regularly attend
doctor's visits but does have regular mental health therapy visits?

Answer: Selecting an HDHP or non-HDHP health insurance plan is a personal choice. Carefully review your
ability to afford care in the event you have a medical issue that requires you to pay the full $1,650
deductible and maximum out of pocket individual limit of $2,500. Remember that the HDHP includes a
Health Savings Account that can help you prepare for out-of-pocket expenses. There is an employer
contribution to the HSA of $828. The non-HDHP is not compatible with the HSA. Refer to the 2025 Health &
Pharmacy Benefits Plan Design Comparison for details. Or reach out to your Benefits Contact with questions.
Per the 2025 Certificate of Coverage, services to treat mental health are covered, and it is encouraged to
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check with your health care provider or health insurance carrier for coverage information about your
specific situation.

Question: I'm a lecturer, an academic instructional staff. Does my health insurance cover me through the
summer if | know I'll get a contract next year?

Answer: If your position is expected to continue in the upcoming fall semester, benefits insurance premiums
will be deducted ahead of time and your insurance coverage will continue over the summer.

Employees paid on an academic year basis pay insurance premiums for summer coverage starting in the
spring prior to summer. You will receive emails regarding the process and what to expect for insurance
deductions. Information can also be found on the Summer Prepay Insurance Premiums web page (updated
annually prior to the start of summer prepay deductions).

Prescription Coverage
Question: Where can | find a list of what prescriptions fall into the various pharmacy levels?
Answer: Review the State Group Health Insurance Program Formulary List is available on the Pharmacy

Benefits web page in the Forms and Resources section to see what level your prescriptions are categorized
as.

Question: How can | determine what medications fall into what levels for pharmacy benefits?

Answer: Review the State Group Health Insurance Program Formulary List to determine what level your
prescriptions are. Note: The list can change slightly from month to month. Or contact the pharmacy benefits
administrator, Navitus, at (866) 333-2757.

Question: Can you explain how a prescription would be covered with a High Deductible Health Plan (HDHP)
vs the Health Plan (non-HDHP)?

Answer: The Health & Pharmacy Benefits Comparison includes the cost per prescription and out-of-pocket
limits for pharmacy benefits for the HDHP versus the Health Plan (non-HDHP). The amount differs based on
the level of the drug (1, 2, 3, or 4) and if you enroll in individual or family coverage. Review the comparison
for the cost per prescription. Reminder: When a copay applies, it does not go toward the deductible, but it
does go towards the out-of-pocket limit. When coinsurance applies, it goes toward the deductible and out-
of-pocket limit. Once you meet the out-of-pocket limit, the plan pays 100%. Below is an explanation of the
out-of-pocket limits.
e For the HDHP:
o Individual coverage out-of-pocket limit for pharmacy benefits and medical services is
$2,500.
o Family coverage out-of-pocket limit for pharmacy benefits and medical services is $5,000.
e For the Health Plan:
o Individual coverage out-of-pocket limit for pharmacy benefits is $600 for levels 1 and 2 and
$9,200 for levels 3 and 4. Note: There is a separate out-of-pocket limit for medical services.
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o Family coverage out-of-pocket limit for pharmacy benefits is $1,200 for levels 1 and 2 and
$18,400 for levels 3 and 4. Note: there is a separate out-of-pocket limit for medical services.

Question: Where can | find the prescription formulary list if | am not currently enrolled? Do all plans follow
the same pharmacy benefits guidelines? Who can | contact for specific pharmacy benefits questions?

Answer: The State Group Health Insurance Program Formulary List is available on the Pharmacy Benefits
web page in the Forms and Resources section. Note: the list is updated on a monthly basis so it can change
slightly from month to month. The same formulary applies to all plan designs (High Deductible Health Plan
(HDHP), non-HDHP, and Access Plans). If you have questions regarding specific medications, contact the
State Group Health Insurance Program pharmacy benefits administrator, Navitus, at (866) 333-2757.

Question: With the High Deductible Health Plan (HDHP) and Access HDHP, are there any discounts for
prescriptions since we must pay the full cost for prescriptions before the deductible is met?

Answer: The administrator of the pharmacy benefits, Navitus, may have contracted discounts with the
companies that provide the medications; however, when you visit the pharmacy, there aren’t any additional
discounts simply because you’re enrolled in the High Deductible Health Plan (HDHP). With the HDHP, you
will need to pay the full retail cost for the prescription until you have met your annual deductible, unless the
prescription is considered preventive. Review the Health & Pharmacy Benefits Design Comparison Chart for
more details.

Question: Is the health insurance drug coverage for 2025 considered credible drug coverage with the
changes in Medicare for 20257

Answer: Yes, the health insurance drug coverage for 2025 is still considered creditable coverage.

Health Insurance Opt-Out Incentive

Question: How does the health insurance opt-out incentive get paid out?

Answer: The $2,000 Health Insurance Opt-Out Incentive is divided by 24 paychecks and $83.33 is distributed
on the first two paychecks of each month.

Question: Am | eligible for the $2,000 health insurance opt-out incentive if | didn't have State Group Health
Insurance before 2015?

Answer: You are eligible for the opt-out incentive if you didn’t have State Group Health insurance prior to
2015. You are not eligible for the opt-out incentive if you were not enrolled in State Group Health Insurance
at any time in 2015, per State Statute.

Question: Why is the Health Insurance Opt-Out Incentive not available to employees covered under their
spouse who also works at the Universities of Wisconsin?
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Answer: If you are covered in the State Group Health Insurance Program as a dependent under your spouse
who has family coverage, you are not eligible for the Health Insurance Opt-Out Incentive. The Universities of
Wisconsin pays the employer share of your health insurance with family coverage. If you were covered
under the State Group Health Insurance Program and able to receive the Health Insurance Opt-Out
Incentive, it would not shift the cost or reduce health care costs as intended.

Question: | am enrolled in my partners health insurance outside the Universities of Wisconsin. Can we
receive money for not having health insurance through the Universities of Wisconsin? If so, how do | apply?

Answer: If you do not need health insurance coverage through the State Group Health Insurance Program,
you may be eligible for up to a $2,000 Opt-Out Incentive. Review the Health Insurance Opt-Out Incentive
web page for more information on eligibility.

To enroll in the opt-out incentive, go to your Open Enrollment screen in your my.wisconsin.edu portal. Click
the State Health Insurance tile and click Select next to Opt-Out Incentive. The opt-out incentive is up to
$2,000 per year, and you must re-enroll each year that you want to participate. Waiving health insurance
through the MyWisconsin portal does not enroll you in the opt-out incentive.

If you lose your other health insurance coverage, that is a qualifying life event and allows you 30 days to
enroll in the health insurance. If you enroll in health insurance mid-year because your other health
insurance coverage ended, your opt-out incentive would stop when your Universities of Wisconsin health
insurance coverage starts. You may also enroll in the health insurance during any Annual Benefits
Enroliment period. If you retire from the state and are enrolled in the opt-out incentive, you would not be
eligible to use your sick leave to pay for health insurance premiums in retirement. You must be enrolled in
health insurance at the time of retirement to be eligible to use your sick leave credits.

Well Wisconsin
Question: If my spouse gets the $150 wellness incentive, is it taxed on my paycheck?

Answer: Yes, if your spouse earns the $150 well-being incentive, the amount will be processed as taxable
income on the employee’s paycheck.

Dental Insurance

Question: If | choose the Uniform Dental for $10 per month for me and my spouse, will our routine exams
and cleanings be paid for by the dental insurance?

Answer: Yes. If you enroll in the “& dental” option when you enroll in your health insurance, you will have
access to preventive dental services through Delta Dental, if you use an in-network dentist. Review Delta
Dental’s Provider Directory or call Delta Dental at 1-844-337-8383 to make sure that your dentist is in-
network. There is no dental coverage for out-of-network providers.
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Question: Is there coverage for dental services with the health insurance plan for routine exams and
cleanings? If so, is there an additional cost for this?

Answer: In the MyWisconsin portal, if you select the health insurance plan that includes “& dental” in the
name of the plan, then you do have access to preventive dental services (for example: 6-month cleanings) if
you choose an in-network dentist. Review Delta Dental’s Provider Directory or call Delta Dental at 1-844-
337-8383 to make sure that your dentist is in-network. There is no dental coverage for out-of-network
providers.

The cost of Uniform Dental is included in your premium for health insurance. You will not see a separate
deduction on your paycheck for Uniform Dental.

Question: | am enrolled in State Group Health currently with Network Health & Dental. Does it include
dental coverage? If yes, what coverage is included? What is the advantage of also enrolling in a
supplemental dental insurance plan?

Answer: Since you are currently enrolled in a health insurance plan that states “& dental,” this means that
you do have access to preventive dental services (for example: 6-month cleanings) if you choose an in-
network dentist. By also adding a supplemental dental insurance plan (Select or Select Plus), you would have
access to major dental services (such as for crowns, bridges, root canals) if you choose an in-network
provider. Review Delta Dental’s Provider Directory or call Delta Dental at 1-844-337-8383 to make sure that
your dentist is in-network. There is no dental coverage for out-of-network providers.

Question: If my spouse and | enroll in health insurance with Group Health Cooperative (GHC) of Eau Claire
Greater WI, will our routine dental exams be covered?

Answer: In the MyWisconsin portal, if you select GHC of Eau Claire Greater WI that includes “& dental” in
the name of the plan, then you will have access to preventive dental services (for example: 6-month
cleanings) if you choose an in-network dentist. Review Delta Dental’s Provider Directory or call Delta Dental
at 1-844-337-8383 to make sure that your dentist is in-network. There is no dental coverage for out-of-
network providers.

Question: Can you explain the dental portion of the Access Health Plan & Dental. The health insurance
carrier (Dean First Health) made it sound like it did not cover dental services.

Answer: Since you are enrolled in a health insurance plan that includes dental, you do have access to
preventive dental services as long as you choose a dentist in Delta Dental’s network. Review Delta Dental’s
Provider Directory or call Delta Dental at 1-844-337-8383 to make sure that your dentist is in-network. There
is no dental coverage for out-of-network providers.

Although the dental coverage is added to your health insurance through the MyWisconsin portal, the
coverage is provided by Delta Dental. The Access Health Plan with Dean/First Health processes claims for
medical services; whereas Delta Dental processes claims for dental services.
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Question: Can | enroll in Uniform/Preventive Dental Insurance AND a Supplemental Dental Insurance plan so
| have access to preventive AND major/orthodontia services?

Answer: You can enroll in either Uniform OR Preventive dental insurance for preventive dental services AND
one supplemental dental insurance plan (Select or Select Plus) for major dental services. Note: For the
supplemental dental insurance plans, the Select Plan does not include orthodontia services; however, the
Select Plus Plan does include coverage for orthodontia services.

Question: Can | enroll in a supplemental dental insurance plan even if | have the uniform benefits with the
health insurance?

Answer: You can enroll in supplemental dental insurance regardless of if you are enrolled in the Uniform
Dental benefits. The supplemental dental plans do not have coverage for most basic dental services. Review
the Dental Comparison Chart to see the covered services for the different plan options.

The Preventive Dental Plan is only available to employees NOT enrolled in State Group Health Insurance. It
covers most basic dental services such as cleanings, fillings, x-rays, and orthodontia for children under the
age of 19. Uniform Dental has the same coverage but is for employees that are enrolled in the State Group
Health Insurance Plan.

Question: If | select the Delta Dental PPO Plus Premier Select Plus dental insurance plan, do | need Uniform
Dental?

Answer: If you need preventive dental services (for example: 6-month cleanings or fillings), you should
enroll in Uniform Dental by choosing the “& dental” option with the carrier of your choice through the State
Group Health Insurance tile in the MyWisconsin portal. If you need major dental services (for example:
crown, bridges, surgical extractions, implants), consider also enrolling in one of the supplemental dental
insurance plans (Select or Select Plus). If you enroll in only one dental insurance plan, you will only have
access to preventive OR non-preventive services, not both.

Question: For my health insurance, | just cover myself. Can | still cover my spouse on the Select Plus Dental
Insurance Plan?

Answer: Yes. If you enroll in individual health insurance, you can cover your spouse on the Select Plus Dental
Insurance Plan. However, preventive services are not covered by either of the supplemental dental
insurance plans (Select or Select Plus Plan). Therefore, if you enroll in individual coverage for your health
insurance and add Uniform Dental, you will have preventive dental services (for example: coverage for 6-
month cleanings) but your spouse will not have access to preventive dental services since they are excluded
from the supplemental dental insurance plans.

Rev 10/17/2024 11 of 27


https://www.wisconsin.edu/abe/download/dentalcomparison.pdf

55.

56.

57.

58.

59.

60.

UNIVERSITIESs Annual Benefits Enrollment
WISCONSIN Employee Presentations Question & Answers

Question: If | enroll in the Select Dental Insurance Plan and add Uniform Dental to my Health Insurance, will
my maximum dental benefit be $1,000 with the Select Plan and $1,000 with Uniform Dental for a combined
maximum dental benefit of $2,000 in 2025?

Answer: Yes. The annual benefit maximum is $1,000 per person for the Uniform Dental Plan as well as for
the Select Plan. If you enroll in both plans, you will have a combined maximum dental benefit of $2,000 in
2025.

Question: Which of the Select Plan and Select Plus Plan options allow access to Premier network dentists?

Answer: The Select Plus plan covers providers within the Delta Dental PPO and Premier networks. The Select
Plan only covers providers within the PPO network.

Question: For dental insurance, does the PPO network allow you to use an out-of-network dentist?

Answer: No. None of the dental insurance plans allow you to use an out-of-network dentist. If you choose to
enroll in dental insurance but use an out-of-network dentist, you will be responsible for all out-of-pocket
costs. However, you could also enroll in a Healthcare FSA, Limited Purpose FSA, and/or HSA to help you
prepare for those out-of-pocket expenses. Note: Choosing an out-of-network dentist may also increase your
out-of-pocket expense since the dentist is not limited to what they charge you for specific services.

Question: For orthodontia services, if | enroll in the Uniform Dental and Select Plus Plans, would that
provide a total orthodontia benefit amount of $3,000?

Answer: Unform Dental coverage does offer orthodontia coverage for children up to the age of 19 with a
lifetime maximum of $1,500. The Select Plus Plan offers orthodontia coverage for any age with a lifetime
maximum of $1,500. For example, if you have a child that needs orthodontia services, the lifetime maximum
with both plans would equate to $3,000. However, if the orthodontia service is for someone above age 19,
then only the Select Plus Plan would cover the orthodontia service with the lifetime maximum of $1,500.

Question: For the Select Plus Dental Insurance plan, how are the 60% or 80% coverage levels determined?

Answer: The coverage level is based on the dental service. For example, if you enroll in the Select Plus plan,
crowns, bridges, dentures, and implants are covered at 60% whereas anesthesia, surgical extractions, root
canals, periodontics (except maintenance), and oral surgery are covered at 80%. For a more thorough
comparison of the plans and coverage levels based on type of service, review the Dental Insurance Plan
Comparison (available in the Forms & Resources section of the ABE web page).

Question: Does the supplemental dental insurance cover implants?

Answer: The Select Plan covers 50% for implants and the Select Plus Plan covers 60% for implants. Review
the Dental Insurance brochure for details and plan limits. You can also contact Delta Dental at (844) 337-
8383 to discuss your particular situation. Most dental offices will also provide a pre-determination of
benefits to outline what the insurance will pay and what your out-of-pocket cost will be.
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Question: | am enrolled in dental insurance with Delta Dental. My dentist mentioned they may not re-new
in January. Since open enrollment is not complete yet, will | be able to change dental insurance plans or how
can | get approval to go out of network?

Answer: Delta Dental is the only dental insurance carrier we offer for dental coverage. You must see a
provider within the network to be covered. There is no out-of-network coverage for dental. If your dentist
decides to no longer participate in the Delta Dental network, it is not considered a qualifying life event that
would allow you to change dental insurance plans.

Question: Does a spouse’s retirement qualify as a life change event? Our dental insurance is through my
spouse's employer. If my spouse retires, can | then enroll in the state dental insurance program? Our
preferred dentist is not with the state plan.

Answer: If you lose other dental coverage, that would be a qualifying life event, which would allow you to
enroll in dental coverage through the Universities of Wisconsin. You must submit an application to enroll
within 30 days of the loss of other coverage with documentation of the loss of other coverage. Review the
Loss of Other Coverage web page for more information. You can see if your dental provider is covered by
Delta Dental using the Provider Directory. The Dental Comparison Chart shows the dental plan options, and
which Delta Dental network each option uses. Note: There is no coverage for services from out-of-network
providers.

Vision Insurance

Question: If | need contacts and glasses in the same year, you mentioned we are responsible for the lenses
in the glasses. What is the coverage for the contacts and the glasses frames if purchased in the same year?

Answer: Review the Vision Insurance summary which is linked at the bottom of the Annual Benefits
Enrollment web page under Forms and Resources for specific coverage.

Question: How many pairs of glasses are covered under the Vision Insurance Plan per year? If | need bifocals
and separate reading glasses, are both covered?

Answer: Under the vision plan, one frame is covered every 24 months and lenses are covered every 12
months for an adult. For a detailed listing of covered benefits, visit the DeltaVision web page.

Question: For vision insurance, | am the subscriber but do not need vision insurance benefits, however my
spouse and child need coverage. What coverage should | select?

Answer: You should enroll in family vision insurance to cover your spouse and child. You must be enrolled as
the subscriber in order for your spouse and/or child to have vision insurance (even if you as the subscriber
will not use the vision benefits).
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Spending & Savings Accounts
Question: How much can | contribute to a Flexible Spending Account (FSA)?

Answer: For 2025, you can contribute a maximum amount of $3,200 per year in a Healthcare FSA or Limited
Purpose FSA. You can contribute a maximum amount of $2,500 or $5,000 (depending on tax filing status) for
the Dependent Day Care Account. You can contribute a maximum of $315 per month into a Parking and/or
Transit Account.

Question: Is carryover allowed for the Healthcare Flexible Spending Account (FSA)?

Answer: To be eligible for carryover from 2024 to 2025, you must have a minimum balance of $50 in your
Healthcare FSA at the end of the run-out period (March 31, 2025) or re-enroll for the 2025 plan year during
the Annual Benefits Enrollment period. If you are eligible for carryover, it will be applied to your FSA around
April 15, 2025. Re-enrollment is required each year to participate in the FSA. The carryover limit from 2024
to 2025 will increase to $640.

Question: Is the maximum Flexible Spending Account (FSA) carry over from 2024 to 2025 $6407?

Answer: Yes, the carryover limit for the Healthcare and Limited Purpose FSA is between $50-$640 from 2024
into 2025. This means you must have at least $50 on March 31, 2025 to be eligible for carryover from 2024
to 2025. Any amount greater than $640 is forfeited.

Question: | am a new employee, currently covered by my spouse's health insurance plan. | am switching to
the Health Plan through the Universities of Wisconsin for 2025. If | sign up for the Flexible Spending Account
(FSA), will | be able to use it to pay qualifying healthcare expenses that were incurred in 2024?

Answer: If you first enroll in the FSA in 2025, eligible expenses must be incurred on/after January 1, 2025.
Question: Is there an income limit to the Dependent Day Care Flexible Spending Account (FSA)?

Answer: In 2025, you can contribute up to $2,500 or $5,000 (depending on tax filing status) to a Dependent
Day Care FSA, regardless of your income.

Question: Can a Health Savings Account (HSA) or Flexible Spending Account (FSA) be used to cover child
care?

Answer: The Flexible Spending Account — Dependent Day Care account covers eligible expenses for the care
of dependents. Review the FSA Handbook for details. An HSA cannot be used for childcare.
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72. Question: What are the main differences between the Health Savings Account (HSA) and the Healthcare
Flexible Spending Account (FSA)?

Answer: Some of the main differences are the maximum annual contribution limits, unlimited carryover
(HSA) versus limited carryover (FSA) from one calendar year to the next, triple tax-advantage (HSA) versus
just the pre-tax contributions from your paycheck (FSA), and whether the Universities of Wisconsin
contributes to your account (HSA only). Review the HSA and FSA Comparison for a more thorough
comparison.

73. Question: Can | enroll in the Health Savings Account (HSA) regardless of plan?

Answer: To be eligible for the HSA, you must enroll in a High Deductible Health Plan (HDHP) through the
Universities of Wisconsin. Per IRS regulations, an HSA is not compatible with non-HDHP's.

74. Question: How much does the Universities of Wisconsin contribute to my Health Savings Account (HSA) if |
elect the HDHP?

Answer: The Universities of Wisconsin contribution to the HSA for 2025 is $828 for individual coverage and
$1,650 for family coverage. This is an increase from 2024. The maximum contribution amounts include the
employer contribution of $4,300 for individual HDHP coverage and $8,550 for family HDHP coverage. If you
are or will attain age 55+ in 2025, you may contribute an additional $1,000 to your HSA.

75. Question: Is the employer contribution to Health Savings Account (HSA) automatic?

Answer: If you enroll in a High Deductible Health Plan (HDHP) with the HSA, the employer contribution will
happen automatically. The employer contributions begin when your employer contribution towards your
health insurance premium begins. Contributions are made on the first two paychecks of each month.
Academic year employees who are paid over 9 months receive the contribution for 18 paychecks if eligible
and enrolled for the entire calendar year.

76. Question: Can you talk more about what it takes to manage the Health Savings Account (HSA)? For example,
will | get a card to use to pay for eligible expenses? How soon is money put into the HSA available?

Answer: If you enroll in the High Deductible Health Plan (HDHP), you are required to enroll in the HSA. You
will receive an HSA payment card from the HSA administrator (Optum). Or you may pay out-of-pocket and
withdrawal money from your HSA to reimburse yourself for the eligible expense. You may only use your
payment card or request a distribution for amounts up to the current balance of your HSA. If funds in the
HSA are insufficient, only the available balance in your HSA will be issued. An additional distribution request
may be submitted once additional funds are available.

Annual Employees (paid over 12 months): Employee and employer contributions are processed on the first
two paychecks of each month (24 paychecks per year if eligible and enrolled for the entire calendar year).

Academic Year Employees (paid over 9 months): Employee and employer contributions are processed on the

first two paychecks of each month during the academic year (18 paychecks per year if eligible and enrolled
for the entire calendar year).
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HSA funds are generally deposited and available for you to use in alignment with our payroll schedule.

Question: Can | enroll in both an HSA and healthcare FSA if | am enrolled in a High Deductible Health Plan
(HDHP)?

Answer: You can enroll in both an HSA and Limited Purpose FSA if you enroll in an HDHP/HSA. The Limited
Purpose FSA can be used for eligible dental, vision, and post-medical deductible expenses.

Question: Can | select an HDHP in addition to a Limited Purpose FSA and Dependent Day Care Account?

Answer: Yes, you can enroll in an HDHP/HSA, a Limited Purpose FSA, and Dependent Day Care Account.

Question: What happens to the Healthcare FSA if it is not spent in 2024?

Answer: There is a carryover amount for the Health Care and Limited Purpose FSA of $50 - $640 from the
2024 to 2025 plan year. You must have a minimum balance of $50 in your FSA at the end of the run-out
period (March 31, 2025) OR re-enroll for the 2025 plan year during ABE. Note: If you are eligible for
carryover, it will be applied to your FSA around April 15, 2025.

Question: My accountant always tells me to open a Health Savings Account (HSA) but | don't believe that is
possible unless I'm enrolled in the High Deductible Health Plan (HDHP). Can you confirm that is correct?

Answer: You would need to be enrolled in the High Deductible Health Plan (HDHP) through the Universities
of Wisconsin to enroll in an HSA through the Universities of Wisconsin.

You may enroll in a Healthcare Flexible Spending Account (FSA) if you are not enrolled in the HDHP/HSA.
Review the Flexible Spending Accounts web page for details.

Question: For an individual over 55, the maximum contribution to an HSA is $5,300, do | put $4,472 as my
annual contribution (subtract the $828 employer contribution)?

Answer: If you have individual coverage for your health insurance, the HSA contribution maximum is $4,300.
Since you are 55 or older, you may contribute an additional $1,000 to your HSA, so that would increase your
maximum to $5,300. Then deduct the employer contribution of $828 and $4,472 is your maximum
employee contribution amount.

Question: Can the Health Savings Account (HSA) be used for dental expenses?

Answer: The HSA can be used for eligible dental expenses.

Question: What happens to the money in my Health Savings Account (HSA) when | leave employment with
the Universities of Wisconsin?

Answer: Since the HSA is an individually owned savings account, when you leave employment with the
Universities of Wisconsin, there will be a monthly administrative fee deducted from your HSA; however, you
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can still use the money in the account for eligible expenses. Additionally, the balance in your account will
continue to earn interest.

Question: Where do | send the Health Savings Account (HSA) enrollment form when | sign up for High
Deductible Health Plan (HDHP)?

Answer: You are encouraged to complete your Annual Benefits Enrollment through my.wisconsin.edu. If you
need to submit a paper form, email it to serviceoperations@support.wisconsin.edu. Written signatures are
required on applications. If submitting through email do not include Social Security numbers.

Question: If | retire in 2025, can | still re-enroll in the Health Care Flexible Spending Account (FSA)?

Answer: You can enroll in an FSA during this Annual Benefits Enrollment period even if you will be retiring in
2025. Determine your 2025 annual contribution amount with consideration of your end date. Your FSA will
end the last day of the month following your retirement date, and you can only incur eligible expenses
through the end of that month. However, you will have an opportunity to continue your FSA beyond the last
day of the month of your retirement if you will continue to incur eligible expense after that date and have
funds remaining in your FSA. Note: Your Optum payment card will be deactivated at the end of the month in
which you retire, but you can submit eligible expenses electronically or via U.S. Mail.

Question: Does the Dependent Day Care Account cover tuition at private schools that offer K3-8 if the child
isin K3 or K4?

Answer: FSA Dependent Care Account covers eligible expenses for the physical care of dependents, either
inside or outside the home so you and your spouse (if applicable) are able to work, actively look for work or
attend school full-time. This account may be used for after-school care, baby-sitting, adult or child daycare,
and preschool. Eligible dependents include your qualifying child, spouse, and qualifying relative. This
account does not pay for medical expenses for your eligible dependents.

Life Insurance

Question: In the portal, how can | see the life insurance | am currently enrolled in?

Answer: To view your insurance benefits, log in to your my.wisconsin.edu portal and click on the Benefits
and Well-Being tile. You can adjust the “My benefits on” date and click Refresh to see your benefit
enrollments as of a certain date. You can see your life insurance enrollment on this screen, and the coverage
amount for the Individual & Family Life Insurance. If you have State Group Life Insurance, you can estimate
the amount of coverage based on your coverage level. Each level of coverage provides one unit of coverage
equal to your highest calendar year’s earnings, rounded to the next higher $1,000. For example, if you have
State Group Life Insurance — Basic, Supplemental and one unit of Additional coverage, that is three units of
coverage, which would be around three times your salary. If you have two units of Spouse/Dependent
coverage, that is $20,000 on your spouse, and $10,000 on each eligible child. One unit of Spouse/Dependent
coverage is $10,000 on your spouse and $5,000 on each child. If you are currently enrolled in University
Insurance Association Life Insurance or UW Employees Life Insurance, which are the plans that are ending as
of January 1,2025, the coverage level is based on your age and listed on the life insurance web pages.
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Question: Do | have to enroll if | want to keep my life insurance coverage? How do | know if | am currently
enrolled?

Answer: To see your current insurance enrollments, log in to my.wisconsin.edu and click on the Benefits and
Well-Being tile. Your current insurance benefits (including life insurance coverage) will display as of the
current date. If your life insurance is the UW Employees, Inc. Life Insurance or University Insurance
Association Life Insurance, these two plans are terminating as of January 1, 2025, so your coverage will not
continue. If you are enrolled in the State Group Life Insurance or Individual & Family Life Insurance, your
coverage will continue (if you don’t make any changes). This Annual Benefits Enrollment period, there is an
enhanced enrollment opportunity for the Individual & Family Life Insurance. If currently enrolled, you can
increase your current employee coverage by up to $100,000 (in $5,000 increments). If eligible but not
currently enrolled, you can enroll in employee coverage up to $100,000 (in $5,000 increments).

Question: Is any life insurance included with our employment, or do | have to pay a premium and enroll for
life insurance coverage?

Answer: You will need to enroll in life insurance if you would like life insurance coverage. If you do not enroll
when you are first eligible, generally, to enroll you must apply through evidence of insurability by providing
proof of good health. Approval is not guaranteed.

During the current Annual Benefits Enrollment period, if you are eligible for Individual & Family Life
insurance you have a one-time opportunity to enroll in up to $100,000 in employee coverage without
providing proof of good health.

The Universities of Wisconsin covers part of the premium for State Group Life insurance basic and
supplemental coverage. Employees pay the full premium for Individual & Family Life insurance.

Question: Is the State Group Life Insurance Program still available?

Answer: Yes, State Group Life Insurance is continuing. The two life insurance plans that are ending are the
UW Employees, Inc. Life Insurance Plan and the University Insurance Association Life Insurance Plan.

Question: Why don’t | see State Group Life Insurance on my benefits enrollment page?

Answer: Annual Benefits Enrollment is not an enrollment opportunity for State Group Life Insurance which
is why you do not see it in your options to enroll in or make changes.

To view your current enrollment in State Group Life Insurance, go to the Benefits and Well-Being tile then
click on the Benefit Enroll Confirmation.

Question: | was just approved recently for State Group Life Insurance (basic, supplemental, additional), do |
need to do anything at this time to continue my State Group Life insurance?

Answer: No action is needed to continue your State Group Life insurance. To confirm your enroliment, log
into my.wisconsin.edu and go to the Benefits and Well-Being tile then click on the Benefit Enroll
Confirmation.
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Question: How are the State Group Life Insurance premiums determined? Does the system use the highest
salary reported for WRS purposes to determine the level or is it a different computation?

Answer: Premium is determined by your age and amount of coverage. Coverage is based on your highest
prior calendar year’s actual WRS eligible earnings, rounded to the next higher $1,000. If your earnings
increase above the current level of coverage, your insurance coverage will increase January 1 of the
following year. If your earnings decrease, your insurance coverage will not decrease unless you request a
reduction of insurance in writing. Review the State Group Life Plan Overview for additional information.

Question: Is the Individual & Family Life Insurance plan different than the State Group Life Insurance plan? If
so, is there a benefit to having both?

Answer: You can have both State Group Life Insurance and Individual & Family Life Insurance. Both plans
have different features. The Universities of Wisconsin contributes towards the cost of State Group Life
Insurance coverage and if you meet eligibility requirements, employee coverage may be continued at
retirement. The Individual & Family Life Insurance premium/cost is paid by the employee and provides for
higher levels of coverage for spouse/domestic partner and child coverage. For a comparison of the two life
insurance plans, see the Life Insurance Plan Comparison.

Question: What is the difference between the State Group Life Insurance Plan and the Individual & Family
Life Insurance Plan?

Answer: For a comparison of these two life insurance plans, review the Life Insurance Comparison Chart.

Question: Does the State Group Life Insurance Plan have an age limit for coverage?

Answer: Employees must be under age 70 at the time of initial eligibility to enroll in State Group Life
Insurance. Employees may enroll in Basic, Supplemental, Additional and Dependent coverage. While actively
employed, upon reaching age 70, supplemental and dependent coverage ends. Basic coverage is reduced at
age 70 and you no longer pay a premium. There is no age limitation for Additional coverage, but that will
end when you retire or leave employment

Question: | only have the option to enroll in $100,000 of life insurance coverage. But some of the resources
indicate that | can enroll in up to 5 times my annual salary. Why doesn’t that option seem to be available? |
have been enrolled in the traditional life insurance at 3x my salary and assume that plan has gone away.

Answer: The enhanced enrollment opportunity available just this year is for Individual & Family Life
Insurance Plan. The enhanced enrollment opportunity allows you to enroll in up to $100,000 of employee
coverage or increase your existing employee coverage by up to $100,00 (up to plan maximum of $300,000).

The State Group Life Insurance Program offers coverage levels up to five times your salary. This program is
not ending. If you are not currently enrolled in the State Group Life Insurance Program, you can apply for
coverage if you have a qualifying life event or through medical evidence of insurability. Coverage is not
guaranteed with medical evidence of insurability. If you are interested in applying for State Group Life
Insurance coverage, reach out to your Benefits Contact.
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98. Question: | thought | was previously enrolled in individual life insurance (I have had a supplemental amount

99.

100.

101.

102.

deducted from paychecks previously), which | thought meant that my maximum coverage level would be
$300,000, but in the open enrollment site | am only able to select $100,000 of coverage?

Answer: The Individual & Family Life Insurance enhanced enroliment allows employees who are currently
enrolled in coverage to increase their employee coverage up to $100,000 in $5,000 increments, not to
exceed the plan maximum of $300,000. For example, if your current employee coverage is $50,000, you may
increase your coverage without proof of good health up to an additional $100,000 ($50,000 + $100,000 =
$150,000). If you want to increase your employee coverage by more than $100,000, or you want to enroll in
or increase spouse, domestic partner, and/or child coverage, you need to apply for the additional coverage
through Evidence of Insurability.

Question: If | do not currently have Life Insurance coverage, do | need to submit evidence of insurability for
2025?

Answer: If you are eligible for Individual & Family Life insurance, you have a one-time opportunity during
this Annual Benefits Enrollment period to enroll in up to $100,000 in employee coverage (in $5,000
increments) without providing evidence of insurability. Coverage is effective January 1, 2025.

To enroll in spouse/domestic partner or child Individual & Family Life insurance or to enroll in State Group
Life insurance, you must apply through evidence of insurability by providing proof of good health. Approval
is not guaranteed.

Question: Is the Individual & Family Life Insurance Plan a term policy that is only good while working for
the Universities of Wisconsin?

Answer: The Individual & Family Life Insurance Plan is term life insurance, and coverage ends the last day of
the month is which your employment ends. Conversion of coverage to an individual policy at the end of
employment is available. You have 31 days following the day your coverage ends to convert your coverage.
Note: Premium costs are significantly higher when converting coverage after employment ends.

Question: What are the premiums for Individual & Family Life Insurance?

Answer: You can find the premiums for the Individual & Family Life Insurance plan on the Benefits Premium
web page in the Individual & Family Life Insurance drop down. Premiums are based on age and the amount
of coverage per $1,000 that you are electing.

A one-time enhanced enrollment is being offered in the Individual & Family Life Insurance during the Annual
Benefits Enrollment (ABE) period. Employees may enroll in up to $100,000 Employee coverage (in $5,000
increments, without proof of good health).

Question: Is there a form to show how much the Individual & Family Life Insurance costs?

Answer: Premiums for Individual & Family Life are based on your age and the amount of coverage (per
$1,000) you elect. The premium rates increase as you age. To calculate your monthly premium, use the
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Individual & Family Life Insurance Premium Calculator found on the ABE web page under the Forms and
Resources section.

103. Question: For the Individual & Family Life Insurance Plan is the cost variable? Is it equivalent to what |
was paying in the plans being terminated?

Answer: Premiums for Individual & Family Life are based on your age and the amount of coverage (per
$1,000) you elect. The premium rates increase as you age. To calculate your monthly premium, use the
Individual & Family Life Insurance Premium Calculator and enter your date of birth and the amount of
coverage.

104. Question: How long do | need to be enrolled in life insurance before it becomes effective?

Answer: If you enroll in the Individual and Family life insurance during this Annual Benefits Enrollment

period, your coverage will begin January 1, 2025. Refer to the Enhanced Enrollment Plan Summary for
details.

105. Question: In the Individual & Family Life Insurance Plan, can you explain how the $5,000 increments
work? | am not sure when/how to incrementally increase. What does this mean?

Answer: You can enroll in employee Individual and Family life insurance coverage in multiples of $5,000. For
example, you can select $5,000, $10,000, $15,000, etc. of coverage ($5,000 increments), but you cannot
enroll in $17,500 of coverage, since that is not a multiple of $5,000. To enroll in or increase your existing
employee Individual & Family Life Insurance, go to my.wisconsin.edu portal and click on the Open
Enrollment tile. Enroll by October 25, 2024, for coverage effective January 1, 2025.

106. Question: If | currently have life insurance for my family, will they still have coverage?

Answer: The two life insurance plans that are ending only provide employee coverage, they do not cover
dependents. If you currently have life insurance through the State Group Life Insurance Plan and/or
Individual & Family Life Insurance Plan and cover your spouse/dependents, coverage for your
spouse/dependents will continue.

107. Question: | have State Group Life Insurance - basic, supplemental, and three units of additional
employee coverage, and two units of spouse and dependent coverage. | want to continue all of this
coverage. How do | do so? | am also enrolled in University Insurance Association Life Insurance.

Answer: Your State Group Life Insurance coverage will automatically continue. You are enrolled in the
maximum amount of State Group Life Insurance coverage available. Your University Insurance Association
Life Insurance coverage will end as of January 1, 2025. You can enroll in or increase your Individual and
Family Life Insurance coverage during the Annual Benefits Enrollment period (I&F Enhanced Enrollment
Summary).

108. Question: If enrolling in Individual & Family Life Insurance as an employee, is the accidental death &
dismemberment component that is being added just for employee?
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Answer: If you are enrolled in the Individual & Family Life Insurance, employee only coverage, the new
accidental death & dismemberment (AD&D) component would apply only to employee coverage.

109. Question: Can | continue life insurance when | retire? | only saw the cost up to 72 years old.

Answer: Options at retirement vary by plan. For State Group Life Insurance, continuation of coverage at
retirement is available if you meet the eligibility requirements. When a retiree reaches age 65, coverage
reduces and continues at no cost. When an active employee enrolled in State Group Life reaches age 70,
basic coverage continues at a reduced level without further premium. Supplemental coverage ends and
additional coverage continues provided premium is paid.

For Individual & Family Life insurance, group coverage ends on the last day of the month in which your last
day of employment occurs. You may convert your coverage to an individual policy, which is more expensive

than continuing group coverage.

Visit the Life Insurance web page and the Employee Benefits at Retirement chart for more details.

110. Question: | have UW Employees, Inc. Life Insurance for myself. Can my kids be covered in the Individual
& Family Life Insurance?

Answer: UW Employee, Inc. Life Insurance is ending January 1, 2025 and provided employee coverage only,
it does not provide spouse or dependent child coverage. You may enroll in up to $100,000 of employee
Individual & Family Life Insurance coverage during annual benefits enrollment without proof of good health.

To enroll your spouse and/or dependent children, you must apply through Evidence of Insurability. Use the
I&F Premium Calculator located in the Forms & Resources section of the ABE web page to determine your
cost of coverage.

111.  Question: What is the University Insurance Association plan?

Answer: The University Insurance Association plan is one of the life insurance plans that is ending December
31, 2024. Participation in this plan was a condition of employment for Faculty, Academic Staff, and Limited
Appointees who meet the eligibility requirements. Employees who are currently enrolled in this plan will
have coverage through December 31, 2024, and were notified of this change via email.

112. Question: How much coverage do | have under the University Insurance Association Life Insurance?

Answer: The University Insurance Association Life Insurance Plan is an age reducing life insurance plan and
the amount of coverage is based on your age as of January 1. You can find the coverage level for your age on
the University Insurance Association Life Insurance web page. The annual premium was $38.40/year
regardless of the coverage level.

113. Question: Was the University Insurance Associate Life Insurance Plan the one that was discontinued?

Answer: Yes, the University Insurance Association Life Insurance Plan will end January 1, 2025. The other
plan ending is the UW Employees, Inc. Life Insurance Plan.
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114. Question: Are there any life insurance options that are whole life rather than term?

Answer: No; there are no whole life insurance options available to employees of the Universities of
Wisconsin. The two available options (State Group Life Insurance and Individual & Family Life Insurance)
provide group term life insurance.

Accidental Death & Dismemberment and Accident Insurance

115. Question: An accidental death & dismemberment insurance component is being added to the Individual
& Family Life Insurance Plan at no cost. Do | need the additional Accidental Death & Dismemberment
Insurance Plan if enrolling in Individual & Family Life Insurance?

Answer: The accidental death & dismemberment insurance component is included in the Individual &
Family Life Insurance Plan effective January 1, 2025. There is no additional cost to the premium for that
coverage.

There is also an accidental death & dismemberment insurance component for employee coverage in the
State Group Life Insurance Plan.

If you are enrolled in Individual & Family Life Insurance, State Group Life Insurance, and the stand-alone
AD&D Insurance Plan, you may have duplicate AD&D coverage.

The AD&D stand-alone plan includes other benefits such as travel assist benefit and identity theft resources.
Review the benefits provided under the stand-alone AD&D Insurance plan to determine if you need that
coverage in addition to the AD&D benefit included in Individual & Family Life Insurance and State Group Life
Insurance.

116. Question: Can you clarify which plan needs to be enrolled in for Accidental Death & Dismemberment?

Answer: Effective January 1, 2025 the Individual & Family Life Insurance Plan will have a accidental death &
dismemberment insurance component added. If you are enrolled or enroll in the Individual & Family Life
Insurance Plan the accidental death & dismemberment component is automatically included in coverage.

The Universities of Wisconsin also has a separate Accidental Death & Dismember Insurance Plan. If you are
interested in this plan you would need to enroll.

Universities of Wisconsin employees are also eligible for the Accident Insurance Plan which includes an
accidental death & dismemberment insurance component. If you are interested in this plan you would need
to enroll.

The State Group Life Insurance Program also has an accidental death & dismemberment insurance
component for employee coverage in the State Group Life Insurance Plan. If you are interested in this plan
you would need to apply through Evidence of Insurability as there is not an open enrollment for this plan.
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117. Question: How should | decide between the Accidental Death & Dismemberment (AD&D) Insurance
Plan and Accident Insurance Plan (which includes an AD&D component)? Should I just choose the Accident
Insurance Plan rather than the AD&D Insurance Plan?

Answer: Selecting the Accidental Death & Dismemberment (AD&D) Insurance or Accident Insurance Plan is a
personal choice. The AD&D Insurance Plan generally only pays a benefit in the event you die as the result of
an accident or experience a dismemberment. The Accident Insurance Plan pays a benefit if you suffer a
covered injury as the result of an accident. The Accident Insurance Plan also includes an accidental death &
dismemberment benefit if you die as the result of an accident or experience a dismemberment. To compare
coverage and premium rates, visit the AD&D and Accident Insurance web page. You may enroll in one or
both offered plans if you are eligible for State Group Health Insurance.

118. Question: How is the separate Accidental Death & Dismemberment (AD&D) Insurance Plan different
than the coverage that is included in the Individual & Family Life Insurance Plan?

Answer: Both plans provide a benefit in the event of an accidental death or dismemberment. The AD&D
Insurance Plan allows for coverage up to $500,000 for individual or family coverage. The Individual & Family
Life Insurance Plan AD&D component is equal to the amount of your employee, spouse/domestic partner, or
child coverage elected. For example, if you elect $100,000 employee coverage, your AD&D component
would be equal to $100,000. The maximum amount of coverage allowed under the Individual & Family Life
Plan is $300,000 employee, $150,000 spouse and $25,000 child.

119. Question: In the AD&D Insurance Plan is the Travel Assist applicable for work related travel or any type
of travel?

Answer: The Travel Assist benefit is available when traveling 100 miles or more from your residence, for any
type of travel. For more information, review the Travel Assist Brochure found on the Accidental Death &
Dismemberment web page.

120. Question: What does the travel component of the Accidental Death & Dismemberment (AD&D)
Insurance Plan cover?

Answer: For details on what the travel assistance component of the AD&D Insurance Plan covers review the
AD&D Travel Assist Brochure (UWS 1255).

121. Question: Is there insurance for helicopter evacuation from a remote area?

Answer: More information is needed on your scenario to respond. Reach out to your benefits contact to
provide more detail to help with a response.

Other Updates & Employee Resources

122. Question: Where can | view my current benefit enrollments for 2024?
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Answer: Log into the my.wisconsin.edu portal then click on the Benefits & Well-Being tile. In the Benefit
Enroll Confirmation section your current benefits will display. For confirming your elections for 2025, in the
Benefit Enroll Confirmation section by changing the ‘My Benefits on’ date to a date in 2025.

123. Question: How do | make changes before October 25, 2024 if I've already submitted my elections?

Answer: If you have already submitted your elections and need to make changes, send an email to your
benefits contact requesting that your open enrollment event be re-opened. Once your event is re-opened,
you will need to re-enter all of your elections.

124. Question: What is the URL for the Health Plan Search web page and Annual Benefits Enrollment web
page?

Answer: A link to the Health Plan Search web page is available on the Annual Benefits Enrollment web page
in the Forms and Resources section.

125. Question: What was the web page with all the forms at the bottom?

Answer: The Annual Benefits Enrollment web page has a Forms and Resources section at the bottom.

126. Question: What are the eligibility requirements for Parking & Transit Accounts?

Answer: All employees, except Student Assistants and Employees-in-Training are eligible to contribute to
Parking & Transit Accounts. Visit the Parking & Transit Accounts web page for more detailed information.
Eligible employees will be sent an email in early November with instructions on how to enroll.

127. Question: If | enroll in the Parking Account, will | receive a payment card to use for parking expenses?

Answer: Yes. If you enroll in the Parking Account, you will receive a payment card from Optum, the
administrator, to use for eligible parking expenses.

128. Question: What is the difference between having a Parking & Transit Account versus just a pre-tax
payroll deduction for my parking?

Answer: There is a Parking Account and a Transit Account. The Parking Account covers work-related parking
expenses (for example: for parking ramps) whereas the Transit Account covers work-related transit
expenses (for example: buses). If you already have a pre-tax payroll deduction for parking, you would not
have a need for a Parking Account since the payroll deduction is already pre-tax.

129. Question: If | don't make any changes to my benefits through the MyWisconsin portal during ABE, will |
still get the email within 48 hours on how to review benefits?

Answer: No, you will not receive an email within 48 hours if you do not submit any changes to your benefits
or review your benefits through the MyWisconsin portal. However, all benefits-eligible employees will
receive an email with instructions to view their benefits enroliments at the end of November. You can view
your benefits elections at my.wisconsin.edu at any time by clicking on the Benefits and Well-Being tile. To
see your coverage as of a certain date, change the “My Benefits on” date and click Refresh.
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130. Question: Is it possible to change plans after the Annual Benefits Enrollment period? My partner's
enrollment period is after the Universities of Wisconsin enrollment period ends.

Answer: If you determine after your partner’s enrollment period that you need to make a change to the
elections you made during ABE the Universities of Wisconsin, reach out to your benefits contact as soon as
possible to discuss your situation.

131. Question: If | want to change from family coverage to individual coverage, do | need to include my
spouse’s information on my change form?

Answer: You do not need to include your spouse’s information on your form if you will not be covering them
on your benefits.

132.  Question: How do | know my ETF ID number for the Application/Change form?

Answer: As long as your name is clearly provided on your application your ETF Member ID does not need to
be provided on your application.

If you would like to find your ETF ID number, log into my.wisconsin.edu and go to the Benefits and Well-
Being tile. Next navigate to the WRS Statement of Benefits to see your Annual Statement of Benefits. Click
on any statement and your ETF Member ID number is listed above Section 1 of the statement.

133. Question: Is ALEX benefits advisor tool available this year?

Answer: No, ALEX is not an available resource this year.
134. Question: Can | meet with someone to go over my needs?

Answer: Yes, reach out to your benefits contact.

135. Question: It would be helpful to have a follow up conversation with benefits counselor. How do | reach a
benefits counselor?

Answer: You can find the benefit counselor for your institution on the Benefits Contacts web page.

136. Question: My spouse and | are both Universities of Wisconsin employees and are eligible for the
Wisconsin Retirement System (WRS) benefits. In the WRS | have read that there will be no survivor benefits
that go to the spouse when one of us dies. Is this true?

Answer: The answer to this question will vary depending on if you and your spouse die before or after you
leave employment and before or after you elect to receive your annuity. For detailed information on death
benefits available under the WRS, review the Death Benefits Brochure (ET-6101). Contact ETF directly at
(877) 533-5020 if you have additional questions after reviewing this resource.

137. Question: Where can | find the form to add additional money to the Wisconsin Retirement System
(WRS) or Wisconsin Deferred Compensation (WDC) 457 Program?
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Answer: To make additional contributions to your WRS account, the options for making post-tax
contributions are listed on the Wisconsin Retirement System web page under “Additional Contributions.”

To increase your contributions to your WDC account, you may so do at any time by logging into your WDC
account at www.wdc457.org or calling WDC at (877) 457-9327. See details on the Wisconsin Deferred
Compensation web page.

138. Question: Where can | find the explanation of the coverage circumstances for Income Continuation
Insurance? Are there requirements to enroll? Can that be purchased for a spouse as well?

Answer: Details regarding the Income Continuation Insurance (ICl) plan can be found on the Income
Continuation Insurance web page. If you did not enroll when initially eligible, you would be required to
enroll through evidence of insurability (enrollment is not guaranteed). University Staff may qualify for a
deferred enroliment where no proof of good health is needed. Details on the deferred enroliment eligibility
can be found in the link above. Income Continuation Insurance is not available for spouses or dependents —
this plan is for employees only.
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