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InfoAccess Service 


Division of Information Technology and Office of Quality














Extract, Transform and Load





Source Data





Infrastructure Support Services


Ensure Availability


Administer Security


Monitor Usage


Monitor Performance


Plan Capacity


Provide Backup and Disaster Recovery


Monitor Production Environment


Schedule and Run Data Refreshes


Provide Data Storage











Customer Support Services


Maintain Accounts


Authorize for Access to Data


Provide Query and Access Tools


Support Query Tool Usage


Facilitate Data and Business Process Education


Facilitate Query Tool Training 





Provide Customer Support














Campus Users and InfoAccess Analyst   





Data Warehouse 
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Dictionary





Data Warehouse Development Services


Determine Data Needs


Design Warehouse Data Structures


Publish Data Documentation





Develop Extract, Transform & Load Procedures


Support Campus User Acceptance Testing


Implement in Production




















InfoAccess Server





Query Library





Campus Information User





Working Together to Determine Data Needs
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