SFS ISSUE PAPER

ERROR CORRECTION PROCESSES

FOR LEGACY DATA INTERFACED TO SFS

There will be situations where the Legacy data that is interfaced to SFS will not pass all of the edits (e.g. combo edits, Org table edit, etc.) that will occur in the process of posting journals to SFS.  When errors do occur in the Legacy journals, we need to have a clearly defined process for getting the situation resolved so that the journals can be posted to SFS as timely as possible.

The following segment outlines the issues related to the Legacy error correction process and some proposed solutions.

1. It was agreed by all parties that the integrity of the primary accounting elements (those that we report to DOA) must be maintained between the Legacy system and SFS.  Those primary accounting elements are: Business Unit, Budget Year, Fund, Account Number, Major Line Category (derived from Account Number), Transaction Amount, and Document Number.

2. The principle agreed to in item 1 means that none of those elements may be changed in the Legacy journals that are interfaced/posted to SFS.  If any of those elements are the cause of a Legacy journal being rejected in SFS (put into recycle mode), the SFS tables must be modified to accept the Legacy journal as it is coded.  If it is determined that the data interfaced from Legacy was coded incorrectly, a correction transfer would need to be processed.

3. The non-primary accounting elements of Legacy journals are: Program, Organization, Sub-Class, and Project/Grant.  Those elements do not come into play in the reconciliation performed between UW and DOA data.  We discussed two methods of dealing with Legacy journal errors caused by any of these elements.  Method 2 was chosen as the process to be used.
a) Method One:  Since these transactions originate from Legacy, only UWPC staff would be able to perform the correction processing.  The Legacy journal data would not be changed.  SFS tables would be modified as needed to get the journals to post.  A correction transfer (if needed) would be initiated by UWPC and posted to Legacy to correct data in both ledgers.  This method would provide the most effective audit trail for data passing between the two ledgers.
b) Method Two:  SFS institutions would take care of corrections for Legacy journals that affect their Business Unit.  They would have the option to change the non-primary elements of the journal to resolve the error situation, or modify their SFS table to accept the journal as it was interfaced.  If they choose to change the coding in the journals it will create discrepancies between Legacy and SFS data for the same transactions.  

PROCEDURES FOR CORRECTION OF LEGACY ERRORS IN SFS


The following procedures must be complied with:
a) Processing for UW Madison 

UWPC staff will perform all correction processing needed to get the Legacy journals posted to SFS.  SFS tables will be modified, if necessary, to allow the journals to post.  None of the primary code elements of the SFS journals will be changed.  The non-primary code elements of the SFS journals may be changed in SFS, if necessary (rather than changing the SFS tables), to allow the journals to post.  If it is determined that erroneous coding was included in journals posted to SFS, UWPC will initiate a correction transfer in Legacy to correct the coding in Legacy and to be interfaced to make the same correction in SFS.

b) Processing for SFS campuses and Permanent Interface campuses
When a Legacy journal for any of these campuses does not pass the SFS edits and is put in the “recycle” status, staff at the campus will be responsible for performing correction processing to get the journals posted to SFS.  If the cause of the rejection is an invalid or erroneous primary code, the Org code of the transaction may be changed to a clearing account code in order to get the transaction to post.  The campus would then perform a correction journal entry directly in SFS to zero out the clearing account and move the transaction to the proper account.  See attachment A for an example of this process.  Complying with these steps is mandatory in order to insure that the UW data stays in synch with the DOA data.


If the cause of the rejection is an invalid or erroneous non-primary code, the campus may change the code directly in the journal that was interfaced to SFS.  Once the change is made, the journal should be ready to post to SFS.  Performing the correction in this manner will put the SFS data out of synch with the Legacy data at the Activity code or DDS code level.  However, we believe that will not be a significant factor.  Those elements will not be included in the reconciliation of the Legacy data to SFS data.


c)
Follow-up action to prevent additional occurrences of the same error



Campuses will need to adjust payroll record coding (if that is the source of the erroneous code data) and/or inform UWPC to adjust the Legacy UDDS File and Master File records to prevent future events of the erroneous coding being posted to Legacy.

d)
Log of coding changes made to Legacy journals

SFS campuses should maintain a log of coding changes they make to Legacy interface journals.

ATTACHMENT     A

The following examples are provided to illustrate the correction action that an SFS campus or permanent interface campus would take to correct rejected journals that were interfaced from Legacy.

Example No. 1:


A payroll record interfaced from Legacy does not pass SFS edits and a primary code is the cause of the error.

	Journal ID
	Bus. Unit
	Fund
	Program
	Account
	Org Code
	Amount
	Edit Error
	Method of Correction

	PR00012345
	UWWTW
	102
	2
	1001
	034600
	1,000
	Combo not valid.  Fund should have been 105
	

	
	
	
	
	
	981000
	
	
	Change Org code to clearing account and post to SFS.

	WTW0021567

(correction transfer)
	UWWTW
	102
	2
	1001
	981000
	-1,000
	
	The SFS unit must contact UWPC staff to have them process a correction transfer in Legacy.

	WTW0021567

(correction transfer)
	UWWTW
	105
	2
	1001
	034600
	1,000
	
	This Legacy document will be interfaced to DOA and to SFS to correct both records.


Example No. 2:


A Legacy fringe adjustment transaction is coded to the wrong Activity code.

	Journal ID
	Bus. Unit
	Fund
	Program
	Account
	Org Code
	Amount
	Edit Error
	Method of Correction

	PR00342345
	UWPLT
	102
	1
	1938
	012900
	100
	Combo not valid.  Program should have been 0.
	

	
	
	
	0
	
	
	
	
	Change Program code to 0 and post to SFS.


ATTACHMENT     A (continued)

Example No. 3:


A Legacy fringe adjustment is coded to an SFS Unit code by mistake (e.g. N was entered when it should have been M)

	Journal ID
	Bus. Unit
	Fund
	Program
	Account
	Org Code
	Amount
	Edit Error
	Method of Correction

	FA00172345
	UWWTW
	128
	2
	1938
	045100
	100
	Combo not valid.  Org code does  exist in WTW chart but is not valid for 128.  Further review results in determination that  Unit should have been UWSUP.  
	

	
	
	
	
	
	981000
	
	
	Change Org code to clearing account and post to SFS.

	
	
	
	
	
	
	
	
	Campus must notify UWPC that correction to Legacy and DOA is needed.

	JR00172395
	UWWTW
	128
	2
	1938
	045100
	-100
	Combo not valid.  Org code does  exist in WTW chart but is not valid for 128.
	WTW side of correction transfer processed by UWPC.

	
	
	
	
	
	981000
	
	
	WTW - Change Org code to clearing account and post to SFS.

	JR00172395
	UWSUP
	128
	2
	1938
	045100
	100
	
	SUP side of correction transfer processed by UWPC.


SFS campuses can’t enter the correction directly to SFS in the situation above for several reasons.  

1) They should not be allowed to enter journal data that will affect other business units.  

2) The correction to get the data moved to the proper Unit code needs to be made in Legacy as well as SFS because the non-SFS campuses are relying on Legacy data to be accurate.  

3) If the SFS campus made the correction directly to SFS and UWPC staff made a similar correction to Legacy, how would we prevent the Legacy correction transactions from getting into the interface to SFS?  

4) From which system would the interface to DOA be taken if the correction were made both in Legacy and in SFS?  We would have to figure out a way to avoid duplication.
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