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Background:

As part of the work of the SFS Data Access Team, several task groups were formed to develop policy guidelines related to use of and access to the financial data stored in the UW Financial Datamart.  Following are the proposed guidelines regarding queries that are developed to be run against that database.

Data views vs Queries

In some prior meetings there was discussion about whether “custom flattened views” (e.g. former InfoAccess views) should be developed for end-users across the system.  Such views would probably make access to the data more “user friendly”.  The drawback to setting up views is that they cost more to establish and maintain.  Therefore, it was decided that UWSA would not support development of data views.  Business units could develop data views at their own expense if desired.  That is the approach that Madison has decided to take.

Three core GL (star schema) views have been developed and are currently supported by UWSA: 1) GL Star for Brio-all detail SFS transactions; 2) Period Summary Star; 3) Unit Period Summary Star.  Users need to be aware that access to use of the UW Financial Datamart is sometimes limited by business unit.

Several other star schema views are presently under development.  Data about those views will be added as they become implemented.

Creation of any additional new star schema structures (and their related views) must be requested via the SFS Change Management process.

Financial Data Queries-Guidelines

1) Each business unit will take responsibility for developing “in-house” power users that are familiar with the UW Financial Datamart table structures and data dictionary terminology.  Those “in-house” experts will perform the bulk of the query development needed by a business unit.  The “in-house” experts will also take responsibility for any end-user training needed in order to allow their customers to use the queries to their best advantage.

2) UWSA will have at least one SFS support staff member who is thoroughly knowledgeable about the UW Financial Datamart table structures and data dictionary terminology.  That support person will also be an expert in use of the WISDM reporting tool.  The UWSA support person will have responsibility for developing and maintaining documentation about the UW Financial Datamart query access and operations.

3) A centralized focus should be initiated to determine a set of standard “core queries” that will be developed and made available for use systemwide.  The financial data required annually by UWSA Financial Reporting could be the initial focus.  Those queries could serve as the starting point for SFS data that would be available in the Query Library.

4) Use of the “Query Library” should be employed as a standard process for users to access queries that have systemwide benefit.  Queries that are business unit specific may not be appropriate for inclusion in the library.  The UWSA support person will have responsibility for developing and maintaining documentation about the process of storing data in the Query Library, accessing data stored there, and defining the kinds of data available there.

5) A review committee should be established to examine, test, and approve new queries before they are added to the query library.  This committee would draft a set of guidelines about the extent of information (query name, tables used, data criteria, definition of results, etc.) that must be submitted along with a request to have a query added to the library.  This committee would also take a leadership role in determining any modifications needed to queries as a result of a software upgrade in SFS.  Another role of the committee would be to periodically review the queries stored in the library to assess their use/relevance and determine when deletions are needed.

6) Many end-users do not have SFS installed on their desktop PC, and therefore, do not have access to use of SFS queries or nVision reports to access data.  UWSA and business unit staffs should look for opportunities to replace existing nVision reports with UW Financial Datamart queries where possible.  

7) Security issues regarding access to data in queries that reside in the library will need to be identified and policies will need to be developed.  Ideally, the level of restrictions to access would be as minimal as possible.  

8) Changes to the UW Financial Datamart that may affect existing queries need to be published by UWSA well in advance of implementation so that business units can make needed changes.
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