Data Access Team

Report of Task Group 4

(Brio Training)

Charge:
Prepare a document addressing Brio Query training (version 6.5) that will be communicated to all of the campuses.

This group identified several classifications of potential users of Brio Query against the UW Financial Data Marts:

1. Level One users would typically be power users of Brio, writing public queries to share with others and populating query libraries and serving as part of the support network for other users.  There would most likely be several of these per SFS institution.

2. Level Two users would not likely be involved in writing public queries, but may write queries for their own data analysis needs.  The number of these staff will vary by campus.

3. Level Three users may use Brio to query the UW Financial Data Marts, but are not likely to write any queries, public or private.  Rather, these staff would be the primary users of the public queries written by Level One users.  Again, the number in this group will vary by campus.

Level One users probably already exist for the most part at each UW institution, and most likely make up the pilot group identified several months ago for initial Brio access to the UW Financial Data Marts.  Very little, if any, training is needed for this level—possibly a half-day class on the differences found in Brio 6.5.

Level Two users would need the same training as Level One users if they’re seasoned users of Brio.  If Brio is new to them, a more comprehensive training regimen is needed.  Level Three users don’t need formal comprehensive training in Brio, as they won’t be creating queries.  They need a mini-course on how to invoke a public query and how to read and interpret the results.

Fortunately, existing classes can accomplish the training needs of Levels One and Two users.  DoIT’s Professional and Technical Education unit (UW-Madison) offers a 3.5 hour course that focuses on “What’s New in Brio? (Version 6.5),” designed to update seasoned Brio users to the capabilities of the upgraded version.  A seven-hour class (over 2 days) is offered as a more comprehensive training course for those Level Two users who have not used Brio in the past.  Information on these 2 classes is attached to this report.

SFS institution staff can register and attend these classes in Madison, or DoIT will come to the campus and present the class.  DoIT will also develop customized classes, tailored to using the UW Financial Data Marts.  Both classes focus on Brio Insight (Version 6.5), which is for web browser users.  Training in this will also prepare one for using Brio Explorer, the client desktop version.

This group discussed several aspects relating to the use of Brio that are outside the scope of the charge, but need mentioning anyway:

1. It was felt that in order for any level of user to be successful using Brio to access the UW Financial Data Marts, a high-quality data dictionary and comprehensive documentation need to be developed.  This should be on the order of the documentation that supports Info Access.

2. Getting connected to the UW Financial Data Marts data structure has been confusing and difficult.  Users need an easy-to-understand set of instructions that work.  It is understood that each campus has different computer policies in place and users should be advised that technical assistance (i.e. local system administrator) may be needed to load Brio Insight and/or Brio Explorer onto individual workstations.

3. Local support mechanisms need to be developed and in place by the time Level Two and Level Three staff members begin using Brio.  This would include enough Level One staff to create the public queries and to function as campus experts on Brio and on the UW Financial Data Marts data.

This report respectfully submitted by Sue Schymanski, Rose Ziebert, Mike Vavrus, Scott Manley, Tom Stodola and George Ketterer.

Brio Query Training

What's New in Brio? (Version 6.5)                     CBS number: 29370

Brio 6.5 has been released to the University of Wisconsin System. The Brio 6.5 application will continue to allow users to access the university's data warehouse in much the same manner as Brio 5.5. What's New in Version 6.5 offers attendees a hands-on tour though the new version in a 3.5 hour course.

                     Instructor:  Greg Konop

                     Date:          Thursday, August 8, 2002 

                     Additional dates:

                     Time:         8:30am to 12:00pm

                     Location:   B207 Computer Sciences

                                       1210 W. Dayton St.

                     Maximum enrollment:   15

                     Price for public employee  (State/University):    $80

                     Price for private:  $97

                     Prerequisites:   Attendees of this class need to have experience using Brio 5.5. No

                                              prior experience with Brio 6.5 is needed.

Brio Insight (Version 6.5)                     CBS number: 29162
Brio Insight is offered for seven hours on July 22 and July 24 from 8:30am to 12:00pm.   This is a hands on training session to learn how to use Brio Insight for writing queries, analyzing data, and producing reports. The goal is to familiarize attendees with the features and functionality of Brio Insight.

Professional and Technical Education is not legally able to use data from the UW data warehouse for this training. Attendees gain experience using Brio Insight through practice with non-UW data.

                     Course Outline:

                     -Data Warehouse and InfoAccess Overview

                     -Introduction to Brio

                     -Creating a Data Model

                     -Constructing a Query

                     -Exploring Query Options

                     -Manipulating Query Results

                     -Managing Requests to the Server

                     -Creating Pivot Reports

                     -Creating Charts

                     -Creating Reports

                     Instructor:    Maddy Tuinstra

                     Date:            Monday, July 22, 2002 

                     Additional dates:   07/24/2002

                     Time:                     8:30am to 12:00pm

                     Location:               B203 Computer Sciences

                                                   1210 West Dayton St.

                     Maximum enrollment:    15

                     Price for public employee (State/University):   $160

                     Price for private:    $194

                     Prerequisites:  Previous experience using a Windows or Macintosh computer. No

                                             experience writing queries necessary.

                     Audience:    Customers who want to learn the features and functionality of

                                          BrioQuery Insight so they can write their own queries against data

                                          in the University Data Warehouse.

